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socialuri Tanxleba aiv infeqciis sferoSi:  
momsaxurebis gawevis standartebi 

 
Sesavali 
 

holandiuri arasamaTavrobo organizaciis “Sidsis fondi 
aRmosavleTi-dasavleTi” (AIDS Foundation East_West, AFEW) saSualo vadiani 
strategiis sakvanZo elements warmoadgens, centraluri aziisa da 
aRmosavleT evropis qveynebSi aiv inficirebuli adamianebisaTvis 
momsaxurebis gawevis sistemis awyobaSi daxmarebis gaweva. es sistema 
moicavs profilaqtikas, mkurnalobas, movlasa da mxardaWeras. AFEW 
muSaobis procesSi xazs usvams klient-centrirebuli midgomis 
upiratesobas, romelic momsaxurebas uwevs adamianebs maTi arsebuli 
saWiroebebis Sesabamisad, yovelgvari swavlebis, winaswarganwyobisa da 
moralizebis gareSe.  

AFEW-s azriT, mowyvladi jgufebis warmomadgenlebis (rogorebicaa 
narkotikebis momxmareblebi, msjavrdebulebi, seqs-muSakebi) umravlesobas 

awuxebs  socialuri da samedicino problemebi, romlebic gamowveulia maTi 
qceviT (magaliTad, narkotikebis moxmareba an komerciul seqsSi 
CarTuloba) an socialuri pirobebiT. 

im adamianebis umravlesoba, vizec, saboloo jamSi, mimarTulia 
programebi, itanjeba stigmis, diskriminaciisa da socialuri gariyulobis 
gamo. maT xSirad ar SeuZliaT prioritetebis ganawileba arsebuli 
problemebis gadawyvetis procesSi, ver adgenen maTi gadawyvetis 
Tanmimdevrobas da, aqedan gamomdinare, ver axerxeben cxovrebiseuli 
situaciis gaumjobesebas. mowyvladi jgufebis warmomadgenlebs xSirad ar 
SeuZliaT iseT sakiTxebze koncentrireba, romlebic exeba janmrTelobis 
SenarCunebas, rac zrdis maTi aiv infeqciiT, hepatitiT, tuberkuloziT 
inficirebis risks, aseve sxva safrTxeebs, romlebsac negatiuri gavlena 
aqvs janmrTelobaze (magaliTad, zedozireba). 

  
AFEW SeimuSavebs socialuri Tanxlebis ori saxis programas 

mowyvladi jgufebis warmomadgenlebis daxmarebisaTvis janmrTelobis 

dacvis, aiv infeqciisa da sxva daavadebebis Tavidan acilebis mizniT. AFEW 

iyenebs profilaqtikuri socialuri Tanxlebis strategias, romlis mizania 

mravali problemis mqone adamianebis daxmareba. aiv inficirebuli 

adamianebisTvis, ZiriTadi instrumentis saxiT, AFEW gvTavazobs socialuri 

Tanxlebis programebs aiv infeqciis sferoSi.  

amerikis SeerTebuli Statebis daavadebaTa kontrolisa da 

profilaqtis centris (CDC) gansazRvrebis Tanaxmad, socialuri Tanxleba 

moicavs mTel rig momsaxurebebs, romelTa meSveobiTac klienti 

ukavSirdeba samedicino da socialuri daxmarebis samsaxurebsa da 

dawesebulebebs da iRebs Sesabamisi xarisxis saWiro daxmarebas  droulad 

da saTanado moculobiT.  

socialuri Tanxlebis programebis farglebSi organizebuli 

ZiriTadi saqmianobebia: 
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 informaciis miwodeba daxmarebis samsaxurebis Sesaxeb, aseve 

klientis Sida resursebisa da saWiroebebis Sefasebis Catareba; 

 advokaciais procesis warmarTva; 

 Tanxlebis individualuri, kompleqsuri gegmis momzadeba da mis 

realizebaSi CarTuli specialistebis saqmianobis koordinacia; 

 gegmis ganxorcieleba da misi efeqturobis monitoringi; saWiro 

cvlilebebis Setana gegmaSi. 

AFEW Tavis saqmianobaSi eyrdnoba profilaqtikuri socialuri Tanxlebis  

(psT) Semdeg ganmartebas: “aiv infeqciis profilaqtikis klient-

centrirebuli saqmianoba, romlis ZiriTadi mizania klientTa aiv-

infeqciasTan dakavSirebuli qceviTi riskebis Semcireba  da kontroli.  

psT-s xorcieldeba im adamianebisaTvis, romlebsac uWirT damoukideblad 

gadasvla usafrTxo qcevis modelze da misi SenarCuneba. radgan psT  
Seicavs riskis Semcirebis konsultirebisa da tradiciuli socialuri 

Tanxlebis niSnebs, is sTavazobs klients intensiur da grZelvadian 

daxmarebas: konsultaciebis, mxardaWeris, servisis samsaxurebTan 

kontaqtebis damyarebis xelSewyobis saxiT. aseTi profilaqtikuri 

saqmianoba gavlenas axdens aiv-iT inficirebis riskze iseT faqtorebTan 

dakavSirebiT, rogoricaa narkotikebis moxmareba, sggi-is arseboba, 

fsiqikuri janmrTeloba, socialuri da kulturuli konteqsti”1. 

socialuri Tanxlebis programebi aiv infeqciis  sferoSi 

warmoadgens “klient-centrirebul saqmianobas, romlis farglebSi 

xorcieldeba  momsaxurebis gawevis  koordinireba aiv infeqciiT 

daavadebuli pirebisTvis. amavdroulad, aseTi saqmianobis mizans 

warmoadgens am adamianebis janmrTelobis mdgomareobisa da damoukidebeli 

cxovrebisaTvis saWiro unar-Cvevebis gaumjobeseba. 

 

AFEW-s midgoma socialuri Tanxlebis mimarT 

AFEW aRiarebs socialur Tanxlebas, rogorc sakvanZo midgomas 

mowyvladi jgufebis warmomadgenlebTan muSaobis dros. is exmareba 

adamianebs socialuri da samedicino samsaxurebis xelmisawvdomobis 

gazrdaSi. socialuri Tanxlebis specialisti moqmedebs Suamavlis saxiT 

da warmoadgens klientis interesebs daxmarebis samsaxurebSi. Tanxlebis 

specialisti acnobs klients informacias da aswavlis mas arsebuli 

resursebis optimalur gamoyenebas, aseve atarebs misi saWiroebebis 

Sefasebas da axorcielebs monitoringis process, Tan akvirdeba muSaobis 

Sedegebs da dinamikas. specialisti avlens da muSaobs klientis 

                                                            
1 CDC Guidance on HIV Prevention Client Management, 1997. 
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saWiroebebze fizikuri da fsiqosocialuri keTildReobis, ganaTlebis, 

garemos faqtorebis, TviTuzrunvelyofis unaris, risk-faqtorebis 

kontrolis sferoSi aiv infeqciis mimarT da sxva sferoebSi, romlebic ase 

Tu ise dakavSirebulia samedicino, fsiqologiuri da socialuri 

daxmarebis xelmisawvdomobasTan. aq saubari SeiZleba iyos pirvelad 

samedicino daxmarebaze, narkotikze damokidebulebis mkurnalobaze, 

specifiur momsaxurebaze aiv infeqciiT daavadebuli pirebisTvis, maT 

konsultirebaze profesiul swavlebaze, dasaqmebaSi daxmarebaze da 

iuridiuli daxmarebis xelmisawvdomobaze.   

qveyanaSi (regionSi) socialuri Tanxlebis programebis 

ganviTarebisTvis AFEW, situaciis Sefasebis Sedegebidan gamomdinare, 
partniorebTan da xelisuflebis warmomadgenlebTan erTad gansazRvravs 

prioritetebs da pirveli rigis saWiroebebs. aseve axorcielebs iseTi 

organizaciebis moZiebas, romlebic axorcieleben narkotikebis 

momxmareblebis, seqs-muSakebis, msjavrdebulebisa da aiv-iT mcxovrebi 

adamianebis mxardaWeraze mimarTul programebs. AFEW yvela am jgufisTvis 

SeimuSavebs muSaobis strategias, aanalizebs klientebis mozidvis 

saSualebebs da gansazRvravs konkretuli proeqtis miznebsa da amocanebs.  

 stabiluri socialuri Tanxlebis programebis organizebis mizniT 

AFEW adgilobriv organizaciebs exmareba socialuri Tanxlebis 

programebis rogorc organizebaSi, ise maT mxardaWeraSi.  

 

 

socialuri Tanxlebis samsaxurebis Seqmna da mxardaWera 

socialuri Tanxlebis samsaxurebis Seqmna moicavs maTi principebisa da 

standartebis SemuSavebas, saxelmwifo samsaxurebisa da sazogadoebrivi 

organizaciebis im specialistebis momzadebas, romlebmac gamoxates 

interesi am samuSaos mimarT, aseve  daxmarebas Tanxlebis samsaxurebis 

organizebaSi, maTi saqmianobis sawyis etapze finansuri mxardaWeris 

CaTvliT, da Semdgom mxardaWeras da supervizias. amavdroulad AFEW 
eyrdnoba CDC-s standartebs da aRiqvams socialur Tanxlebas, rogorc 

nabijebis Tanmimdevrobas, romlebic klientma da konsultantma erTad 

unda gaiaron, raTa miaRwion servisis gegmiT gansazRvrul miznebs. CDC-s 
standartebis Sesabamisad AFEW gamoyofs socialuri Tanxlebis ciklis 

Semdeg etapebs: 

 pirveladi kontaqti da klientis CarTva programaSi; 

 saWiroebaTa Sefasebis Catareba; 

 servisis miwodebis gegmis Sedgena; 
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 daxmarebis samsaxurebSi mimarTva pirveli rigis moTxovnebis 

Sesabamisad;  

 samedicino da socialuri samsaxurebis muSaobis koordinacia, 

servisis gegmis Tanamimdevruli Sesruleba; 

 programis dasruleba da klientis Semdgomi damoukidebeli 

qmedebebis dagegmva. 

socialuri Tanxlebis momsaxurebis xarisxis saTanado 

uzrunvelyofisTvis, AFEW-m SeimuSava da partniorebs warudgina 

standartizirebuli instrumentebi, romlebic aucilebelia Tanxlebis 

specialistisTvis muSaobis procesSi. aq Sedis saWiroebebis Sefasebis 

formebi, servisis kontraqtebis magaliTebi, mimarTvebis blankebi da 

saaRricxvo formebi, socialuri Tanxlebis samsaxuris debulebebi da 

Tanamdebobrivi instruqciebis nimuSebi.  

AFEW-sTvis socialuri Tanxlebis muSaobis warmatebis mTavar indikators 

warmoadgens mowyvladi jgufebis warmomadgenlebTan efeqturad momuSave 

personalis arseboba socialuri Tanxlebis dawesebulebebSi. AFEW-s 
pozicia mdgomareobs imaSi, rom socialuri Tanxlebis warmatebuli 

muSaoba gulisxmobs  mis integracias ukve arsebul programebSi, romlebic 

mowyvladi jgufebis warmomadgenlebs sTavazoben iseT momsaxurebas, 

rogoricaa zianis Semcireba, konsultacia, narkotikebze damokidebulebis 

mkurnaloba da janmrTelobis dacvis saganmanaTleblo programebi.   

 

 

partnioruli qselebis awyoba  

AFEW  muSaobs SezRuduli resursebis mqone qveynebSi, sadac xelmisawvdomi 

samedicino, socialuri samsaxurebis raodenoba limitirebulia da 

momsaxureba uxarisxoa. organizaciebi xSirad muSaoben erTmaneTisgan 

izolirebulad da ar arian dainteresebulebi momsaxurebis gaweviT 

mowyvladi jgufebis warmomadgenlebisTvis. garda amisa, arsebobs 

kanonmdeblobiT ganpirobebuli socialur-ekonomikuri xasiaTis barierebi, 

romlebic miuwvdomels xdian arsebuli daxmarebis samsaxurebs mowyvladi 

jgufebis warmomadgenlebisTvis da mniSvnelovnad zRudaven xelmisawvdom 

momsaxurebas. aseT pirobebSi socialuri Tanxlebis specialistebi ver 

muSaoben efeqturad, radgan saimedo, stabiluri partnioruli qselis 

arseboba warmoadgens warmatebuli muSaobisTvis aucilebel winapirobas.  

amitom AFEW gansakuTrebul yuradRebas aqcevs partnioruli qselebis 

ganviTarebas da TanamSromlobis gaZlierebas adgilobriv organizaciebs 

Soris. amasTan dakavSirebiT AFEW moqmedebs ori mimarTulebiT. pirvel 

rigSi, AFEW xels uwyobs axali adgilobrivi organizaciebis Seqmnas da 
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aZlierebs ukve arsebulis potencials, romelic daxmarebas uwevs 

mowyvladi jgufebis warmomadgenlebs. es xorcieldeba saswavlo 

programebis daxmarebiT, teqnikuri mxardaWeris procesSi da struqturuli 

cvlilebebis meSveobiT, romlebic mimarTulia momsaxurebis 

xelmisawvdomobis gaumjobesebaze. meore rigSi, AFEW mxars uWers 

organizaciebs Soris TanamSromlobas. amis instrumentad gvevlineba AFEW-
s mier SemuSavebuli adgilobrivi partnioruli qselis koncefcia. misi 

daxmarebiT adgilobriv organizaciebs eZlevaT ufro produqtiuli da 

konstruqciuli TanamSromlobis saSualeba servisis gegmebis realizebis 

dros. amave dros, AFEW asrulebs qselis koordinatoris rols misi 

muSaobis sawyis etapze da Semdgom gadascems am movaleobas adgilobriv 

partniors.  

 

 

zemoqmedebis monitoringi 

samizne auditoriaze zemoqmedebis SefasebisTvis AFEW iyenebs 

sxvadasxva instrumentebs, rogorebicaa: potencialis da saqmianobis 

regularuli Sefaseba socialuri biuroebis funqcionirebis adglebze 

(partniorebis mozidviT yvela doneze), proeqtis monitoringi,  

monitoringis vizitebi, gamokiTxvebi treningebis Catarebamde da Catarebis 

Semdgom.2 

garda amisa, AFEW-m SeimuSava socialuri Tanxlebis monitoringis 

sistema (CMMS), romelic dafuZnebulia specialur monacemTa bazasTan 

muSaobaze. monacemTa baziT sargebloben samsaxurebi/organizaciebi, 

romlebic monawileoben proeqtis ganxorcielebaSi. monacemTa bazis 

saSualebiT organizaciebs SeuZliaT miiRon detaluri informacia iseT 

sakiTxebze, rogoricaa: 1) klientebisaTvis gaweuli momsaxurebis mimoxilva; 

2) klientis saWiroebebis cvlilebebi 3) momsaxurebis gawevis efeqturoba - 

raodenoba da gadamisamarTebis saxeebi; 4) klientis mier misTvis 

miwodebuli servisebis Sefaseba. 

 

 

 

 

 

                                                            
2
treningebis Sefasebis Sida meqanizmi. codnis donis Sefasebis mizniT, monawileebi treningamde da 
misi dasrulebis Semdeg avseben kiTxvars. amgvarad fasdeba treningis efeqturoba  - ramdenad 
amaRlda monawileebis codnis done  swavlis Semdeg.  
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zogadi SeniSvnebi 

 

AFEW-m SeiZina garkveuli gamocdileba da miaRwia dadebiT Sedegebs 

mowyvladi jgufebis wamomadgenlebisTvis socialuri Tanxlebis sistemis 

organizebaSi. adgilobrivi partniorebi moiTxoven am mimarTulebiT 

muSaobis gagrZelebas. SemuSavebulma modelma daamtkica Tavisi 

sicocxlisunarianoba da aqtualoba, amitomac am momentisTvis socialuri 

Tanxleba xdeba AFEW-is programebis ganuyofeli nawili mowyvlad 

jgufebTan muSaobis dros.  

 
 
socialuri Tanxleba aiv infeqciis sferoSi: momsaxurebis 
gawevis standartebi 
 

aiv-iT mcxovreb adamianebs, maT naTesavebs Bda megobrebs uwevT 
urTierToba rTul, fragmentirebul, da xSirad maTTvis ucnob samedicino, 
socialuri da fsiqologiuri momsaxurebis gawevis sistemasTan. mowyvladi 
jgufebis warmomadgenlebis, kerZod, aiv-iT inficirebulebis, saWiroebebi  
ganisazRvreba samedicino-socialuri problemebis kompleqsuri xasiaTiT, 
mkveTri cvlilebebis albaTobiT janmrTelobasa da emociur ganwyobaSi, 
ris gamoc maTTvis daxmarebis gawevis procesSi xSirad saWiro xdeba 
koreqtirebis Setana.  

socialuri Tanxlebis mizania meti damoukideblobis micema 
klientebisTvis da maTi cxovrebis xarisxis amaRleba.  

socialuri Tanxleba orientirebulia maTi moTxovnebis 

dakmayofilebaze da maTTvis saWiro momsaxurebis miRebis gzaze 

sirTuleebis daZlevaSi daxmarebis aRmoCenaSi.  

socialuri Tanxlebis sistema morgebuli unda iyos gansxvavebuli 

kulturis, aRzrdis, warmoSobisa da sxvadasxva tipis problemebis mqone  

klientebis konkretul samedicino da socialur saWiroebebs. momsaxureba 

unda xorcieldebodes daxmarebis gawevis zogad principebze dayrdnobiT. 

es principebia: piradi cxovrebis xelSeuxebloba, konfidencialoba, 

TviTgamorkveva, aradiskriminaciuli midgoma, klientis mimarT 

winawarganwyobis ar arseboba, pativiscema, Rirseuli mopyroba. 

standartebSi warmodgenilia sabaziso pirobebi da im qmedebebis 

Tanmimdevroba,  romlebic saWiroa aiv-inficirebulebisTvis momsaxurebis 

gawevis sistemis mowyobisaTvis.    
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socialuri Tanxlebis ZiriTadi funqciebi 

socialuri Tanxleba aris procesi, romlis Sedegad klienti iRebs 

droul daxmarebas samedicino da fsiqosocialur samsaxurebSi. socialuri 

Tanxlebis ZiriTadi funqciebia: informireba da gadamisamarTeba; klientis 

saWiroebis Sefaseba da, aqedan gamomdinare, mxardaWeris miRebis 

SesaZleblobebis gansazRvra; klientis interesebis dacva, aiv infeqciis 

(aseve ko-infeqciebis da Tanmxlebi daavadebebis) mkurnaloba da 

profilaqtika, socialuri, fsiqologiuri da iuridiuli momsaxurebis 

miReba; kompleqsuri individualuri momsaxurebis gegmis Sedgena; servisis 

gamwevi samsaxurebis saqmianobis koordinacia; Tanxlebis procesis 

monitoringi da gegmis efeqturobis Sefaseba; moqmedebis gegmis perioduli 

Sefaseba da saWiroebis SemTxvevaSi masSi Sesworebebis Setana.  

klients SeiZleba dasWirdes sacxovrebeli adgilis moZieba, 

iuridiuli konsultacia da sxva momsaxureba. socialuri Tanxlebis 

funqcia aris ara iuriduli momsaxureba da sacxovrebliT uzrunvelyofa, 

aramed am sferoebSi saWiroebebis gansazRvra da maTi gawevis organizeba.   

socialuri Tanxlebis momsaxurebis gaweva unda xdebodes klientis 

interesebidan gamomdinare. mniSvnelovania imis gacnobiereba, rom 

organizaciam Tanxlebis momsaxurebasTan erTad klients SeiZleba sxva 

momsaxurebac gauwios (magaliTad, igive iuristis konsultacia), magram  am 

saxis momsaxureba aris “gare” socialuri Tanxlebis procesisTvis, anu 

maTi miwodeba xdeba igive pirobebiT, rogorc gare organizaciebis 

momsaxureba, kerZod ki saWiroebis mixedviT da Tanxlebis gegmis 

Sesabamisad.   

socialuri Tanxlebis momsaxurebis gawevis SemoTavazebuli 

standartebi aRwers pozicias da uzrunvelyofs socialuri Tanxlebis 

procesis ganxorcielebisaTvis saWiro muSaobis xarisxs. standartebi 

moicavs moTxovnebs: 

 personalis SerCevis da swavlebis mimarT; 

 klientebis uflebebis da movaleobebis gansazRvris mimarT; 

 klientis programaSi miRebis procesis organizebis mimarT; 

 klientis saWiroebebis Sefasebis/ganmeorebiTi Sefasebis 

Catarebis mimarT; 

 Tanxlebis gegmis Sedgenis mimarT; 

 Tanxlebisa da mimarTvis procesis mimarT; 

 monitoringis organizebisa da Semdgomi meTvalyureobis mimarT; 

 programidan gasvlis dagegmvis mimarT; 

 superviziis proceduris mimarT dawesebulebebSi, romlebic 

gvTavazoben socialuri Tanxlebis momsaxurebas. 
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yoveli nawili iwyeba Tanxlebis procesis gansazRvruli etapis 

miznebis aRweriT. mas mosdevs axsna-ganmarteba an dasabuTeba. Semdeg 

ganxilulia standartebi da indikatorebi, romelTa saSualebiTac 

SesaZlebelia klientebTan muSaobis xarisxis Sefaseba. standartebisa 

da indikatorebis siis gamoyeneba SeuZliaT Tanxlebis momsaxurebis 

gamwev dawesebulebebs muSaobis SefasebisTvis da im sferos 

gansazRvrisaTvis, romelic saWiroebs daxvewas.  

 

1. personali 

standartebi, romlebic personals exeba, unda iZleodes Semdeg 

garantiebs: 

 klientebs unda hqondeT xelmisawvdomoba xarisxian 

momsaxurebaze, romelsac gauweven socialuri Tanxlebis 

gamocdili  specialistebi.  

 socialuri Tanxlebis specialists unda hqondes wvdoma 

saqmianobis xarisxian superviziaze, romelic tardeba 

gamocdili supervizorebis mier; 

 specialistebma da supervizorebma kargad unda icodnen Tavisi 

Tanamdebobrivi movaleobebi; 

 socialuri Tanxlebis specialistma unda gaiaros swavleba 

profesionalizmis amaRlebisa klientisaTvis maRali xarisxis 

momsaxurebis  gawevis mizniT.  

socialuri Tanxlebis specialistma unda daamyaros kontaqtebi 

klientebTan, aRmouCinos mxardaWera da miawodos saWiro informacia 

imisaTvis, rom maT SeZlon swori arCevanis gakeTeba sakuTari 

janmrTelobisa da keTildReobis SesanarCuneblad. specialistis 

movaleobaa klientebis  mimarTva servisis mimwodebel samsaxurebSi. 

socialuri Tanxlebis specialistis muSaobis efeqturoba damokidebulia 

TanamSromlis konkretul unar-Cvevebze da klientis mimarT gulwrfeli 

TanagrZnobisa da mzrunvelobis unarze. momsaxurebis gamwevma 

dawesebulebebma unda SearCion socialuri muSaobis sferoSi 

gamocdilebis mqone specialistebi. maT unda hqondeT klientis mimarTvis,  

koordinirebisa da saWiro dokumentaciis warmoebis unari.  

socialuri Tanxlebis yvela specialisti ver daakmayofilebs qvemoT 

CamoTvlil yvela moTxovnas, magram zogjer SeiZleba gamonaklisis 

gakeTeba. am SemTxvevaSi specialistis muSaobaze, swavlebaze da saWiro 

unar-Cvevebis dauflebaze pasuxismgebelia damqiravebeli dawesebuleba. 

socialuri Tanxlebis yoveli specialisti da supervizori iRebs 

Tanamdebobriv instruqcias, romelic Seicavs gamocdilebis, 

kvalifikaciisa  da muSaobis sabaziso moTxovnebs.  
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socialuri Tanxlebis specialistebi regularulad da Tanmimdevrulad 

unda gadiodnen supervizias3 (minimum 2 jer TveSi).  

supervizia saSualebas aZlevs specialists, gaaanalizos sakuTari 

emociebi, gamoavlinos da aRniSnos klientTan muSaobis dros 

aRmocenebuli sirTuleebi, miiRos ukukavSiri, gaaanalizos sirTuleebis 

mizezebi, gaafarTovos Teoriuli baza da gansazRvros klientTan momavali 

muSaobis gzebi.  

superviziaSi SeiZleba gamoikveTos ori sxvadasxva mimarTuleba: 

programuli saqmianobis supervizia da administraciuli saqmianobis 

supervizia.  

programuli saqmianobis superviziis mizania klientebis moTxovnebis 

dakmayofilebis optimaluri gzis moZieba da socialuri Tanxlebis 

specialistebis profesiuli stresis gamovlena/aRmofxvra.  

administraciuli superviziis mizania specialistis muSaobis Sefaseba da 

misi Semdgomi ganviTarebis aucileblobis gamovlena. administraciuli 

supervizia exeba iseT sakiTxebsac, rogoricaa personalis SerCeva, 

procedurebi da wesebi, klientebis dokumentacia, xarjebis anazRaureba, 

samuSaos dagegmva, muSaobis donis asamaRlebeli treningebi, RonisZiebebi, 

da programisa da dawesebulebis xelmZRvanelobis zogadi sakiTxebi. 

rekomendebulia, rom socialuri Tanxlebis specialists hyavdes ori 

supervizori programuli da administraciuli mimarTulebiT. 

administraciuli supervizia unda tardebodes organizaciaSi, romelic 

axorcielebs socialur Tanxlebas. Tu programuli superviziis Catareba 

SeuZlebelia samuSao adgilze, maSin specialistebs unda hqondeT 

SesaZlebloba gaiaron is sxva dawesebulebaSi. dawesebulebam, romelmac 

daiqirava TanamSromeli, unda uzrunvelyos aseTi superviziis 

regularulad Catareba specialistebisTvis. programuli saqmianobis 

supervizia SeiZleba tardebodes individualur an jgufur sesiebze.  

 

 
 

standarti  
 
1.1 aiv infeqciis sferoSi momuSave socialuri Tanxlebis specialists unda
hqondes Semdeg unar-Cvevebi: 

 klientebis momsaxurebis, informaciis da gadamisamarTebis
koordinirebis unari klientebisTvis, romlebmac mimarTes 
daxmarebisTvis aiv infeqciis sakiTxebze; 

 saWiro dokumentaciis warmoebis unari; 

                                                            
3 superviziis ZiriTadi mizania, daexmaros socialuri Tanxlebis specialists klientis moTxovnebis 
dakmayofilebaSi.  
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 specialistebi, romlebic axorcieleben mxolod klientTa 
infromirebas da gadamisamarTebas, rogorc minimum, unda hqondeT 
saSualo ganaTleba da tolerantuli damokidebuleba  mowyvladi 
jgufebis warmomadgenlebis mimarT. socialur sferoSi samuSao
gamocdilebas upiratesoba eniWeba. 

 danarCeni specialistebisTvis: socialur sferoSi praqtikuli 
muSaobis minimum erTwliani gamocdileba da, amave dros, mowyvlad 
jgufebTan  muSaobis gamocdileba warmoadgens upiratesobas. 

 Tu TanamSromels ar gaaCnia sakmarisi gamocdileba, magram is 
akmayofilebs yvela sxva danarCen moTxovnas, damqiravebelma 
dawesebulebam unda SeimuSavos misi profesiuli swavlebis detaluri 
gegma. 

SeniSvna: Tu kandidati akmayofilebs Tanamdebobriv instruqciaSi 
gansazRvrul yvela moTxovnas, damqiravebelma organizaciam SeiZleba 
CaTvalos aiv pozitiuri statusi saWiro gamocdilebad. dawesebuleba
uflebamosilia, gansazRvros  socialuri Tanxlebis specialistis 
minimaluri asaki.  
AFEW gvirCevs samuSaoze kandidatebis miRebas 22 wlidan.  
 

indikatori 
 

adamianuri resursebis marTvis samsaxurSi moZiebuli TanamSromlebis 
dokumentebi da reziume. 

 

 

standarti  
 
1.2. aiv infeqciis sferoSi dasaqmebuli socialuri Tanxlebis 
supervizorebi (an dawinaurebuli TanamSromlebi) unda akmayofilebdnen 
zemoaRniSnul moTxovnebs. garda amisa, unda hqondeT praqtikuli muSaobis 
gamocdileba socialuri Tanxlebis sferoSi (an sxva gamocdileba, 
romelsac aqvs Sexeba am TanamdebobasTan, magaliTad, moxaliseebis gundis 
xelmZRvanelobis gamocdileba). 
 
indikatori 
 
adamianuri resursebis marTvis samsaxurSi moZiebuli TanamSromlebis 
dokumentebi da reziume. 
 

 

standarti 
 
1.3 organizaciebs, romlebic sTavazoben socialuri Tanxlebis 
momsaxurebas, yoveli specialistisa da supervizorisaTvis unda hqondeT 
werilobiTi Tanamdebobrivi instruqciebi  
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indikatori 
 
socialuri Tanxlebis specialistisa da misi xelmZRvanelis mier 
xelmowerili Tanamdebobrivi instruqcia, romelic inaxeba arqivSi.  
 

standarti 
 
1.4 socialuri Tanxlebis specialists unda hqondes sertifikati, romelic 
adasturebs programiT “aiv infeqciis sferoSi profilaqtikis, movlisa da 
mkurnalobis socialuri Tanxleba” swavlebas xangrZlivobiT ara nakleb 25 
saaTisa, an dokumenti, romelic adasturebs analogiuri programis 
mixedviT  staJirebaSi monawileobas. Tu samsaxurSi miRebis dros aseTi 
sertifikati/dokumenti ar arsebobs, maSin specialistma unda gaiaros 
Sesabamisi swavlebis kursi samsaxurSi miRebis dRidan sami Tvis manZilze.  

 
indikatori 
 
swavlis damadasturebeli sertifikati, an misi Semcvleli dokumenti.  
 

standarti 
 
1.5 socialuri Tanxlebis specialistebma unda gaiaron supervizia  (minimum 
ori saaTi TveSi), romelic Seexeba klientebTan muSaobisa da 
profesionaluri daxmarebis gawevis sakiTxebs. 
indikatori 
 
Catarebuli superviziis moxseneba (superviziis TariRi, tipi -
individualuri,  jgufuri - da ganxiluli sakiTxebi) 
 

 

2. klientis uflebebi da movaleobebi 

klientis uflebebi da movaleobebi ganisazRvreba Semdegi amocanebis 

Sesrulebis mizniT: 

 klientebis Sesaxeb informaciis konfidencialobis dacva; 

 Tanxlebis procesis warmarTva klientis saWiroebebisa da mis mier 

miRebuli gadawyvetilebis safuZvelze; 

 klientebis saqmeebis miukerZoebeli ganxilva, arasaTanado mopyrobis, 

araadekvaturi momsaxurebis an programidan usamarTlod garicxvis  

Sesaxeb saCivris safuZvelze; 

 klientis informireba misi movaleobebis Sesaxeb, urTierTqmedebis 

procesis gaumjobesebisa da momsaxurebis gawevis mizniT. 
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socialuri Tanxlebis momsaxurebis gawevis standartebi efuZneba 

yoveli klientis pativiscemas. socialuri Tanxlebis momsaxureba unda 

miewodos saWiroebisa da survilis mqone yvela adamians. ZiriTadi 

aqcenti keTdeba klientis damoukideblobisa da avtonomiis grZnobis 

ganviTarebaze mis yoveldRiur cxovrebaSi. yvela socialuri Tanxlebis 

ganmaxorcielebel dawesebulebas unda hqondes  klientis informaciis 

Senaxvis, gaxmaurebisa da pretenziebis ganxilvis procedurebi. 

konfidencialoba gulisxmobs aiv-statusis, qcevis praqtikis (risk-

faqtorebi), sxvadasxva momsaxurebisTvis mimarTvis Sesaxeb informaciis 

gaxmaurebisgan dacvas. yovel dawesebulebaSi saWiroa im procedurebis 

arseboba, romlebic iZlevian klientebis Sesaxeb informaciis saidumlod 

Senaxvis garantias. konfidencialobis politikis Sesabamisad saWiroa 

specialuri sabuTis arseboba (“Tanxmoba informaciis gaxmaurebaze”), 

romelSic gansazRvruli iqneba informaciis gaxmaurebis pirobebi. 

(organizaciis dasaxeleba/im organizaciis warmomadgenlis gvari, 

romelsac miewodeba informacia; romeli wlis informacia mJRavndeba; 

informaciis gamoyenebis nebarTvis moqmedebis vadebi; klientis 

xelmowera). 

klientebis pretenziebis ganxilvis procedura uzrunvelyofs 

klientis daxmarebisTvis mimarTvis uflebas, Tu isini fiqroben rom maT 

ar uweven xarisxian momsaxurebas an usamarTlod eqcevian. yovelma 

dawesebulebam unda SeimuSaos klientebis pretenziebis miRebisa da 

saCivrebis ganxilvis wesi. politika unda moicavdes klientis mier 

dawesebulebis gadawyvetilebis gasaCivrebis wessac, Tu igi ukmayofiloa 

misi pretenziis ganxilvis SedegiT. 

 

standarti 

2.1 informaciis dacvis wesebis arseboba. 

indikatori 

maregulirebeli dokumentis arseboba im dawesebulebis arqivSi, 

romelic momsaxurebas eweva.  

 

standarti 

2.2 pretenziebis ganxilvis politikis arseboba (klientis 

movaleobebis informaciis CaTvliT). 

indikatori  

maregulirebeli dokumentis arseboba momsaxurebis gamwevi 

dawesebulebis arqivSi.  
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standarti 

2.3 informaciis moTxovnis miRebisas dawesebulebam unda moamzados

specialuri blanki “informaciis gaxmaurebis daSveba”. Bblanks xels 

awers klienti 

indikatori 

Tanxlebis baraTSi CarTuli, klientis mier xelmowerili blanki. 

moqmedebis vada – erTi weli.  

 

standarti 

2.4 programaSi miRebamde, klienti unda iyos informirebuli 

konfidencialobis principis, pretenziebis ganxilvis procedurebisa 

da wesebis arsebobis Sesaxeb. 

indikatori 

sabuTi: klientis piradi saqme, romelic adasturebs klientis

informirebas konfidencialobis principis, pretenziebis ganxilvis

procedurebisa da wesebis arsebobis Sesaxeb. sabuTi unda iyos 

xelmowerili klientis mier; klients  eZleva misi asli. 

 

 

3. programaSi miReba  

programaSi miRebis procesi mimarTulia Semdegi amocanebis Sesrulebaze: 

 klientisaTvis xelmisawvdomi momsaxurebis Sesaxeb informaciis 

miwodeba;  

 darwmuneba imaSi, rom potenciuri klienti akmayofilebs programis 

formalur moTxovnebs (magaliTad, miekuTvneba miznobriv jgufs); 

 klientis socialuri Tanxlebis servisiT dainteresebis Sefaseba. Tu mas 

esaWiroeba konkretuli momsaxurebis miReba (irkveva gasvliTi savele 

samuSaos muSakTan pirveli intervius dros, an Tanxlebis samsaxurSi 

darekvisas), mas awvdian informacias, magram ar rTaven Tanxlebis 

programaSi; 

 sawyisi informaciis Segroveba klientis Sesaxeb Tanxlebis gegmis 

Sedgenisa da klientTan Semdgomi muSaobis dagegmarebis mizniT; 

 klientTan ndobaze dafuZnebuli urTierTobebis damyareba. 

yvela klientma, romelmac  mimarTa socialuri Tanxlebis samsaxurs, 

unda gaiaros programaSi miRebis procedura. am proceduras atarebs 

specialurad momzadebuli TanamSromeli (socialuri Tanxlebis 

specialisti an sxva TanamSromeli), romelic uxsnis klients socialuri 

Tanxlebis specialistis rols, awvdis informacias konfidencialobisa 

da pretenziebis ganxilvis politikis Sesaxeb, arkvevs klientis 
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saWiroebebs, iRebs informaciis gaxmaurebaze nebarTvas (Tu ukve saWiroa 

informaciis gaxmaureba) da awarmoebs pirad saqmes. programaSi miRebuli 

klienti muSaobs misTvis daniSnul socialuri Tanxlebis 

specialistTan, romelic ukavSirdeba mas xuTi samuSao dRis 

ganmavlobaSi da uniSnavs Sexvedris TariRs saWiroebebis safuZvlianad 

Sefasebis Casatareblad. 

 programaSi miRebis procesi, unda daiwyos klientis pirveli 

mimarTvidan dawesebulebaSi xuTi dRis ganmavlobaSi. idealur variantSi, 

periodi klientis pirveli mimarTvidan oficialur miRebamde ar unda 

aRematebodes xuT dRes (an, yovel SemTxvevaSi, daikavos drois minimumi).  

gauTvaliswinebeli garemoebebis SemTxvevaSi (Znelia klientTan 

dakavSireba,  Tanxlebis specialists aqvs  didi datvirTva da a.S.) 

programaSi miRebis process SesaZloa daWirdes ufro meti dro, magram 

yovel SemTxvevaSi igi unda damTavrdes ori kviris ganmavlobaSi. 

 

standarti 

3.1 programaSi registrirebis blankebi unda iyos Sevsebuli 14 dRis 

ganmavlobaSi klientis miRebis procesis dawyebis momentidan. 

indikatori 

klientis Tanxlebis baraTSi Sevsebuli sabuTebis arseboba. 

  

standarti 

3.2 Tu klientma gadawyvita miiRos monawileoba socialuri Tanxlebis 

programaSi, saWiroa Semowmeba, SeuZlia mas Tu ara, gaxdes programis 

klienti formaluri niSnebis mixedviT.  

indikatori 

Canaweris arseboba Tanxlebis baraTSi. praqtikaSi AFEW saqmianoba 
xorcieldeba klientebis mimarT ndobis principze dayrdnobiT da 

programaSi miRebis etapi ar iTvaliswinebs damadasturebeli sabuTis 

moTxovnas. 

 

standarti 

3.3 saWiroa, gairkves, aris Tu ara klienti konfidencialuri 

informaciis gaxmaurebis winaaRmdegi, Tu es saWiroa aRniSnul 

stadiaze. 

indikatori 

informaciis gaxmaurebis (an argaxmaurebis) Sesaxeb xelmowerili 

sabuTis arseboba klientis Tanxlebis baraTSi. 
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standarti 

3.4 2.0 punqtSi miTiTebuli (“klientis uflebebi da movaleobebi”)

yvela sabuTi unda iyos Sevsebuli. 

indikatori 

saWiro sabuTebis arseboba klientis Tanxlebis baraTSi. 

 

 

4. Sefaseba/ganmeorebiTi Sefaseba 

klientis saWiroebebis Sefasebis/ganmeorebiTi Sefasebis procesma unda 

uzrunvelyos Semdegi amocanebis Sesruleba: 

 saWiroebebis gamovlenis mizniT, klientis Sesaxeb informaciis 

regularuli Segroveba da ganaxleba; 

 klientTan muSaoba ndobaze dafuZnebuli urTierTobebis dasamyareblad.  

klients aqvs ufleba, miiRos Tavisi mdgomareobis miukerZoebeli 

kompleqsuri Sefaseba. Sefaseba tardeba socialuri Tanxlebis 

specialistsa da klients Soris interaqtiuli muSaobis meSveobiT, romlis 

ganxorcielebis drosac dgindeba: klientis janmrTelobis mdgomareoba, 

misi fsiqologiuri Taviseburebebi da rigi socialuri faqtorebi. 

saWiroebebis Sesaxeb informaciis ZiriTadi wyaro aris TviT klienti, 

magram, misi Tanxmobis SemTxvevaSi, Sefaseba SeiZleba moicavdes ojaxis 

wevrebisgan, samedicino-fsiqologiuri samsaxurebidan da sxva wyaroebidan 

informaciis Sekrebas. Sefaseba tardeba individualuri Sexvedris dros. 

Sefasebis dros saWiroa, gairkves, muSaobs Tu ara klienti sxva 

samsaxurebTan. Sefaseba unda damTavrdes programaSi miRebis momentidan 30 

dRis ganmavlobaSi.  

Sefasebis dros ganixileba Semdegi sabaziso sakiTxebi: 

 axlandeli janmrTelobis mdgomareoba; 

 xelmisawvdomi finansuri resursi (dazRvevis CaTvliT); 

 sakvebi, sacxovrebeli da transportirebis saSualebebi 

(xelmisawvdomi SesaZleblobebi); 

 mxardaWeris wyaroebi (ojaxi, megobrebi, sxva wyaro); 

 iuridiuli konsultaciis saWiroeba; 

 fsiqoaqtiuri saSualebebis moxmareba; 

 emociuri mdgomareoba/fsiqikuri janmrTeloba. 

socialuri Tanxlebis yoveli samsaxuri iyenebs Sefasebis da ganmeorebiTi 

Sefasebis sakuTar formebs, romlebic aucileblad moicaven aRniSnul 

kiTxvebs.   
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 Sefaseba aris dinamiuri procesi. klientis janmrTelobis 

mdgomareoba da cxovrebis garemoebebi SesaZloa icvlebodes, Sesabamisad, 
icvleba misi saWiroebebic. socialuri Tanxlebis specialistma 

regularulad unda Caataros klientis saWiroebebis damatebiTi Sefaseba. 

ganmeorebiTi Sefaseba tardeba situaciis mixedviT: misi saWiroeba 

ganisazRvreba socialuri Tanxlebis specialistis mier, magram nebismier 

SemTxvevaSi damatebiTi Sefaseba unda Catardes, rogorc minimumi, yovel 

eqvs TveSi erTxel. 

 Tu klienti saWiroebs mxolod informirebas da gadamisamarTebas, 

masTan mainc unda damyardes kontaqti (mag., telefoniT) yovel oTx kviraSi 

erTxel axali saWiroebebis gansasazRvrelad. socialuri Tanxlebis 

momsaxurebis mimRebma klientebma yovel sam TveSi unda gaiaron sruli 

dokumentirebuli Sefaseba.   

 

standarti 

4.1 klientis moTxovnilebebis Sefaseba unda Catardes programaSi

miRebidan 30 dRis ganmavlobaSi. 

indikatori 

Sefasebis Sevsebuli blankebis (zemoaRniSnuli kiTxvebis CaTvliT)

arseboba klientis Tanxlebis baraTSi. 

 

standarti 

4.2 ganmeorebiTi Sefaseba unda tardebodes regularul safuZvelze (sam 

TveSi erTxel). informirebis da gadamisamarTebis momsaxurebis mimRebi 

klientebisTvis ganmeorebiTi Sefasebis Catareba SesaZlebelia 

telefoniTac. 

indikatori 

sabuTis arseboba (klientTan muSaobis Canawerebi, ganaxlebuli pirveli 

Sefaseba an Sefasebis axali forma) klientis Tanxlebis baraTSi. 

 

 

5. Tanxlebis procesis dagegmva da momsaxurebis gaweva. 

momsaxurebis gawevis gegmis mizania, ganisazRvros: 

 klientis saWiroebaze dafuZnebuli miznebi; 

 am miznis misaRwevi RonisZiebebi;  

 dagegmili RonisZiebebis vadebi. 

Tanxlebis detaluri gegma eyrdnoba Sefasebis dros gamovlenil 

saWiroebebs da  moicavs klientis mier gansazRvrul miznebsa da amocanebs. 
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es gegma aris klientisa da socialuri Tanxlebis specialistis erToblivi 

muSaobis produqti. Tanxlebis gegma unda moicavdes moklevadian da 

grZelvadian miznebs da im nabijebis aRweras, romelTa meSveobiTac 

SesaZlebelia maTi miRweva. gegmaSi saWiroa dafiqsirdes, romeli 

momsaxureba Wirdeba klients, sad iqneba is mimarTuli da ra vadebSi, da 

aseve Semdgomi zedamxedvelobis gaTvaliswineba. gauTvaliswinebeli 

situaciebis aRmoCenisas (avadmyofoba, dapatimreba) momsaxurebis vadebi  

SesaZloa Seicvalos. klientebisTvis gegmis Sedgena xdeba yvela saWiro 

momsaxurebis miRebis gaTvliT. 

gegma Seicavs Semdeg informacias: 

 problemebis aRwera; 

 yoveli maTganis gadawyvetaze  mimarTuli miznebi; 

 gamovlenili saWiroebis dakmayofilebaze mimarTuli nabijebi, (aq 

unda iyos gaTvaliswinebuli Semdegi faqtorebi: klientis resursebi; misi 

mxardaWeris sistema; saWiro momsaxurebis gawevis saxe, moculoba da 

vadebi; ra dawesebulebaSi igegmeba mimarTva); 

 SeniSvnebi yoveli momsaxurebis xelmisawvdomobasa da droulobasTan 

dakavSirebiT da aseve (saWiroebisamebr) qmedebebis alternatiuli gegma. 

socialuri Tanxlebis dawesebulebebs dagegmvisTvis SeuZliaT gamoiyenon 

sakuTari formebi, magram samuSao gegmaSi unda iyos gaTvaliswinebuli 

zemoCamoTvlili yvela komponenti. gegma unda SemuSavdes klientis 

programaSi miRebis momentidan 30 dRis ganmavlobaSi.  

 dagegmva, iseve, rogorc Sefaseba, unda tardebodes regularulad. 

socialuri Tanxlebis specialisti sistematurad unda ganixilavdes 

klientebis servis-gegmebs. ganxilva tardeba saWiroebisamebr, misi sixSire 

da perioduloba ganisazRvreba socialuri Tanxlebis specialistis mier, 

magram nebismier SeTxvevaSi gegmebis gasanijva unda tardebodes yovel sam 

TveSi erTxel.  

 

standarti 
 
5.1 momsaxurebis gawevis gegma unda SemuSavdes klientTan erTad 
programaSi miRebis momentidan 30 dRis ganmavlobaSi.  
 
indikatori 
 
klientisa da socialuri Tanxlebis specialistis mier xelmowerili gegma 
Senaxulia klientis Tanxlebis baraTSi. 
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standarti 
 
5.2 gegma unda ganixilebodes yovel sam TveSi erTxel. 
 
indikatori 
 
klientis mier xelmowerili servis-gegmis sabuTi Senaxulia klientis 
Tanxlebis baraTSi. winamdebare sabuTi ar unda iyos xelmowerili im 
klientebis mier, romlebic iReben mxolod informirebisa  da 
gadamisamarTebis serviss. 
 

 

6. Tanxleba da mimarTva 

 Tanxlebis da mimarTvis procesma unda uzrunvelyos Semdegi 

amocanebis Sesruleba: 

 klientis servis-gegmiT gaTvaliswinebuli momsaxurebis RonisZiebebis 

ganxorcieleba; 

 klientis programaSi monawileobis motivaciis mxardaWera; 

 klientisaTvis daxmarebis gawevis samsaxurebis saqmianobis 

koordinirebis uzrunvelyofa da am samsaxurebis rolisa da 

SesaZleblobebis gacnoba; 

 klientis Sesabamis samsaxurebSi gagzavnis organizeba 

(saWiroebisamebr); 

 daxmarebis samsaxurebSi mimarTvisas klientis interesebis dacva, 

gansakuTrebiT im SemTxvevaSi, Tu klients damoukideblad ar SeuZlia amis 

uzrunvelyofa. 

klientis servis-gegmis (Tanxlebis gegma) Sesrulebis pasuxismgebloba 

ekisreba socialuri Tanxlebis specialists. klientis Sesabamis 

samsaxurebSi gagzavnis SemTxvevaSi, specialisti asrulebs damakavSirebeli 

rgolis rols klientsa da momsaxurebis mimwodebels Soris. Tanxlebis 

specialistis movaleobebSi Sedis im dawesebulebebTan urTierToba, sadac 

gagzavnili iyo klienti (misi TanxmobiT) da klientebis interesebis dacva, 

Tu mas TviTon ar SeuZlia amisi gakeTeba. 

 klientis Tanxlebisa da gadamisamarTebis samuSaos Catarebisas 

aucilebelia imis dadgena, urTierTobs Tu ara klienti sxva socialuri 

Tanxlebis specialistebTan. idealur variantSi, klients programaSi 

monawileobis dros unda hyavdes socialuri Tanxlebis erTi specialisti. 

socialuri Tanxlebis specialisti pasuxs agebs momsaxurebis mTel 

ciklze. es sulac ar niSnavs imas, rom klients ar SeuZlia, daxmarebisTvis 

mimarTos sxva dawesebulebebs. klients SeuZlia, nebismieri servisis 

misaRebad miakiTxos nebismier organizacias, mxolod maSin, rodesac 
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saubaria pirdapir servisze  (daxmareba sacxovrebeli farTis moZebnaSi, 

iuridiuli konsultacia da sxva).  

 klients unda hyavdes erTi socialuri Tanxlebis specialisti, magram 

realur cxovrebaSi klientebi muSaoben ramdenime specialistTan. 

imisaTvis, rom nel-nela aSendes socialuri Tanxlebis sistema, sadac ar 

xdeba klientis an specialistis mxridan Zalisxmevis dublireba 

(magaliTad, Sefasebis intensiuri procesis gavla erTze met 

dawesebulebaSi), saWiroa, klientma SearCios socialuri Tanxlebis erTi 

ZiriTadi specialisti. 

 aseTi sistemis SeqmnisTvis saWiroa, rom socialuri Tanxlebis 

specialistebma klientebs auxsnan socialuri Tanxlebis erT 

specialistTan muSaobis upiratesoba, daadginon im socialuri Tanxlebis 

specialistebis kontaqtebi, romelTanac urTierTobda klienti, da maTTan 

erTad gansazRvron yoveli dawesebulebis roli daxmarebis gawevis 

sistemaSi (Tu klienti ar aris am kontaqtebis winaaRmdegi). 

 

standarti 
 
6.1 Sedgenili gegma unda Sesruldes Tanmimdevrulad.  
 
indikatori 
 
servisis gegmiT gansazRvruli RonisZiebebis Sedegebis damadasturebeli 
sabuTebis arseboba klientis Tanxlebis baraTSi. 

 

standarti 
 
6.2 saWiroa klientTan momuSave sxva socialuri Tanxlebis 
specialistebTan kontaqtis damyareba, da klientis TanxmobiT ZiriTadi 
specialistis erToblivad gansazRvra. 
 
indikatori 
 
sabuTis arseboba klientis Tanxlebis baraTSi, socialuri Tanxlebis im 
sxva specialistebTan kontaqtebis miTiTebiT, visac mimarTavda klienti, 
da ZiriTadi specialistis SerCevis dasabuTeba. 
 

 

standarti 
 
6.3 klientis TanxmobiT saWiroa dakavSireba socialuri Tanxlebis im 
specialistebTan, visac mimarTavda klienti. 
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indikatori 
 
sabuTis arseboba klientis Tanxlebis baraTSi kontaqtebis miTiTebiT. 

 

 

7. Tanxlebis procesis monitoringi da klientis Semdgomi 

meTvalyureoba 

monitoringi da Semdgomi meTvalyureoba tardeba Semdegi amocanebis 

Sesrulebis mizniT: 

 im momsaxurebis xelmisawvdomobis kontroli, romlis miRebasac apirebs 

klienti; 

 im barierebis gansazRvra da acileba, romlebic  klients eRobeba 

servis-gegmis Sesrulebis dros; 

 klientis socialuri Tanxlebis momsaxurebis saWiroebis gansazRvra; 

 momsaxurebis gamwevi organizaciebis daxmareba klientTan muSaobis 

dagegmvasa da  moculobis gansazRvraSi.   

socialuri Tanxlebis specialisti TviTon gansazRvravs Sexvedrebis 

sixSires da meTvalyureobis xangrZlivobas, romelTa daxmarebiTac 

SesaZlebelia klientTan kontaqtebis SenarCuneba da muSaobisTvis 

saWiro informaciis miReba. klientTan kontaqti unda damyardes yovel 

oTx kviraSi erTxel. 

 

standarti 
 
7.1 kavSiri klientTan unda damyardes yovel oTx kviraSi erTxel. 
 
indikatori 
 
Tanxlebis baraTSi Semdgari kontaqtis Sesaxeb Canaweris arseboba
(piradad an telefoniT). 
 

standarti 
 
7.2 saWiroa klientis Semdgomi meTvalyureobis ganxorcieleba. 
 
indikatori 
 
Tanxlebis baraTSi klientis Semdgomi meTvalyureobis Sesaxeb sabuTis 
arseboba. 
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standarti 
 
7.3 eqvsi Tvis amowurvis Semdeg unda mimdinareobdes programidan 
garicxuli klientebis aRricxva. 
  
indikatori 
 
klientis Tanxlebis baraTSi, masTan dakavSirebis yvela mcdelobis 
aRniSvnis Sesaxeb sabuTis arseboba. sabuTi klientis Tanxlebis baraTSi 
programidan gasvlis Sesaxeb. 
 

 

8. programidan gasvlisa da gardamavali periodis 

RonisZiebebis dagegmva 

programidan gasvlis dagegmva tardeba Semdegi miznebiT: 

 programidan im klientTa gasvlis uzrunvelyofa, romelTac aRar 

sWirdebaT, an ar surT socialuri Tanxlebis momsaxurebis miReba; 

 socialuri Tanxlebis specialistebis im klientebTan intensiuri 

muSaobis uzrunvelyofa, romlebic aqtiurni arian da saWiroeben 

momsaxurebas; 

 momsaxurebis gaweva gamwevi dawesebulebisTvis da daxmareba samuSaos 

moculobis prognozirebasa da dagegmvaSi.  

klientis programidan gasvla aris gegmazomieri procesi, romlis 

drosac klients eZleva damoukidebeli cxovrebis, sakuTar 

janmrTelobasa da keTildReobaze pasuxismgeblobis aRebis saSualeba. 

klientis programidan gasvlis dros iqmneba Sesabamisi sabuTi, sadac 

miTiTebulia garicxvis mizezi da moyvanilia gardamavali periodis 

RonisZiebebis gegma (Tu klienti gadadis sxva samsaxurSi). Tu klienti 

ar eTanxmeba programidan garicxvis mizezs, mas unda SevaxsenoT 

pretenziebis ganxilvis procedura, romelic moqmedebs aRniSnul 

dawesebulebaSi. programidan gasvlis proceduris garda arsebobs 

garicxvis procedura, romelsac iyeneben im SemTxvevaSi, Tu klienti 

tovebs programas samuSao gegmis ZiriTadi debulebebis Sesrulebamde. 

 zogierT klients sWirdeba mxolod momsaxurebis minimaluri paketi, 

magaliTad, informireba da im organizaciaSi mimarTva, romelic uwevs 

garkveul momsaxurebas, amitom maT SeuZliaT periodulad hqondeT 

kontaqti socialuri Tanxlebis specialistTan. yovel oTx kviraSi 

specialistebi unda daukavSirdnen yvela klients. Tu naxevari wlis 

ganmavlobaSi, araerTi mcdelobis miuxedavad, ver xerxdeba klientTan 

dakavSireba, igi gairicxeba aRniSnuli dawesebulebis socialuri 

Tanxlebis programidan.  
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standarti 
 
8.1 klientis garicxva socialuri Tanxlebis programidan unda moxdes
Semdeg SemTxvevebSi: 
* klientis Txovna; 
* klientis saWiroebebis Secvla, romlebic dakavSirebulia socialuri
Tanxlebis sxva dawesebulebaSi gadasvlis aucileblobasTan; 
* klientis qmedebebi, romlebmac riskis qveS moaqcies dawesebuleba, 
socialuri Tanxlebis specialisti an sxva klientebi (aseTi qmedebebis
nusxa gansazRvruli unda iyos programaSi monawileobis wesebSi); 
* klientis gadasvla momsaxurebis sxva raionSi; 
* eqvsi Tvis ganmavlobaSi klientTan dakavSirebis ramodenime
warumatebeli mcdeloba;  
* klientis gardacvaleba. 
 
indikatori 
 
klientis Tanxlebis baraTSi sabuTis arseboba misi programidan 
garicxvis mizezis miTiTebiT. 

 

 

9. im dawesebulebebis politika, procedurebi da supervizia, 

romlebic sTavazoben socialuri Tanxlebis momsaxurebas 

dawesebulebis reglamentis damuSavebis procesi mimarTulia Semdegi 

amocanebis Sesrulebaze: 

 klientebis uflebebis dacva da momsaxurebis xarisxis uzrunvelyofa; 

 socialuri Tanxlebis specialistebis saWiro mxardaWeriT 

uzrunvelyofa (maTi muSaobis supervizia, datvirTvisa  da profesiuli 

swavlebis SesaZleblobebis Sefaseba). 

socialuri Tanxlebis yvela dawesebulebaSi unda arsebobdes 

dokumenturad gaformebuli Semdegi procedurebi: 

 klientebis pretenziebis ganxilvis procedura; 

 socialuri Tanxlebis specialistebis superviziis procedura; 

 klientebTan muSaobis moculobis regulirebis procedura. 

klientebis pretenziebis ganxilvis procedura aRwerilia me-2 TavSi 

(“klientebis uflebebi da movaleobebi”). 

socialuri Tanxlebis specialistebma unda miiRon programuli da 

administraciuli supervizia (ix. Tavi 1 “personali”). socialuri Tanxlebis 

specialistebisTvis mxardaWeris gawevis garda saWiroa aseve 

specialistebis muSaobis monitoringic (kerZod, saWiro dokumentaciis 

warmoebis siswore). Tavis muSaobaSi partniorTan vizitis dros AFEW 
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irCevs SerCeviTi Sefasebis princips. socialuri Tanxlebis specialistebis  

mxardaWeris gawevis procesi asaxuli unda iyos Sesabamis sabuTebSi. 

specialistebisa da maTi supervizorebis Sexvedrebis Catareba 

rekomendebulia TveSi erTjer. am dros ganxiluli unda iyos Semdegi 

sakiTxebi: klientTan muSaoba, datvirTva da sxva momentebi, romlebic 

ganapirobeben TanamSromlis “emociur gadawvas”. 

socialuri Tanxlebis erT specialistze aqtiuri klientebis raodenoba ar 

unda aRematebodes ocs, magram klientebis saWiroebebis, miznobrivi 

jgufis, gaweuli momsaxurebis tipisa da sxva faqtorebis gaTvaliswinebiT, 

dawesebulebebs SeuZliaT, gansazRvron datvirTvis ufro dabali an 

maRali standarti. 

 

standarti 
 
9.1 dawesebulebebSi unda iyos SemuSavebuli klientTa pretenziebis 
ganxilvis procedura. 
 
indikatori 
 
proceduris arseboba socialuri Tanxlebis momsaxurebis gamwevi
dawesebulebis arqivSi.   
 

standarti 
 
9.2 dawesebulebaSi unda iyos SemuSavebuli socialuri Tanxlebis 
specialistebisTvis gankuTvnili superviziis procedura. 
 
indikatori 
 
proceduris arseboba momsaxurebis gamwevi dawesebulebis arqivSi. 
 

standarti 
 
9.3 dawesebulebaSi socialuri Tanxlebis specialistis samuSaos moculoba 
ar unda aRematebodes 20 klients. 
 
indikatori 
 
20 aqtiuri klientis mier Sevsebuli sabuTebis arseboba. proceduris 
arseboba momsaxurebis gamwevi dawesebulebis arqivSi. 
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daskvniTi debulebebi 

Tqvens winaSe warmodgenili standartebi aRwers aiv infeqciis sferoSi 

mowyvladi jgufebisTvis socialuri Tanxlebis organizebis arsebul 

midgomebs. magram unda gvesmodes, rom, garda saerTo standartebisa, aseve 

arsebobs specifiuri standartebi, romlebsac iyeneben konkretul 

jgufebTan muSaobisas. “Sidsis fondi aRmosavleT-dasavleTi” (AFEW) 
gaagrZelebs muSaobas socialuri Tanxlebis standartebis seriaze, sadac 

Setanili iqneba Semdegi standartebi: 

1. narkotikebis momxmareblebis Tanxlebis standartebi; 

2. msjavrdebulTa gaTavisuflebis mzadebisa da gardamavali periodis  

Tanxlebis programebis organizebis standartebi; 

3. ojaxebis socialuri Tanxleba.  

standartebTan erTad AFEW-m moamzada socialuri Tanxlebis 

rekomendaciebic. es rekomendaciebi momzadebulia socialuri Tanxlebis 

procesis organizebis, dainteresebuli specialistebisa da mowyvladi 

jgufebis warmomadgenelTaTvis mxardaWeris gawevis mizniT, romlebsac 

miekuTvnebian narkotikebis momxmareblebi, seqs-muSakebi da msjavrdebulebi. 

socialuri Tanxleba aris qmediTi da efeqturi midgoma. misi daxmarebiT 

SesaZlebelia aiv infeqciis profilaqtikis programebSi warmatebis miRweva. 

amitom avtorebi fiqroben, rom mniSvnelovania da droulia kolegebisTvis 

amgvari muSaobis organizebis praqtikuli gamocdilebisa da Teoriis 

wardgena.  

rekomendaciebi DefuZneba Tanxlebis saerTaSoriso standartebs da AFEW-s 
muSaobis gamocdilebas, romelic miRebulia partnioruli proeqtis 

realizebis dros centraluri aziis qveynebSi. rekomendaciebs ara aqvT  

universalurobis pretenzia. maTi faseuloba efuZneba organizaciebis 

realur gamocdilebas, romlebic muSaoben SezRuduli resursebis 

pirobebSi. rekomendaciebi moicavs mowyvladi jgufebis socialuri 

Tanxlebis sistemis Seqmnis instrumentebs, teqnologiebis aRwerasa da 

sistemis funqcionirebis Teoreul safuZvels. 

rekomendaciebi da standartebi warmoadgenen socialuri Tanxlebis 

resursebis paketis nawils. momavalSi avtorebi gegmaven maT Sevsebas 

masalebis paketiT, romelic moicavs specialistTaTvis tipiuri treningebis 

programebs da maTi CatarebisTvis saWiro dasarigebel masalas.  
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ukana ydaze: 

 

sainformacio samedicino-fsiqologiuri centri “Tanadgoma” 

misamarTi: q. Tbilisi, a. qurdianis 21 

tel:. (+995 32) 35 63 21 tel/faqsi: (+995 32) 35 32 21 

el. fosta: center@tanadgoma.ge 
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mocemuli masala momzadebulia holandiuri arasamTavrobo 
humanitaruli organizaciis “Sidsis fondi aRmosavleTi-dasavleTi” mier 

(AIDS Foundation East-West, AFEW) da Seiqmna proeqtis globusi (Zalebis 
globaluri gaerTianeba Sidsis winaaRmdeg) farglebSi.  

masala qarTulad iTargmna proeqtis „aRmovfxvraT problemebi: 
janmrTeloba da uflebebi mowyvladi jgufebisaTvis“ farglebSi, romelic 
xorcieldeba holandiis sagareo saqmeTa saministros finansuri 
mxardaWeriT. proeqts axorcieleben partniori organizaciebi: „Sidsis 
fondi aRmosavleTi-dasavleTi“ regionaluri ofisi moldova, belorusi, 
ukraina da „sainformacio samedicino-fsiqologiuri centri Tanadgoma“. 

 
 
publikaciis uflebebi ekuTvnis saerTaSoriso arasamTavrobo 

humanitarul organizacias  “Sidsis fondi aRmosavleTi-dasavleTi” (AIDS 
Foundation East-West, AFEW). 
 


