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Sesavali 

mocemuli saxelmZRvanelo momzadebulia “Sidsis fondi aRmosavleTi-
dasavleTi”-s  (AFEW)  mier dainteresebuli specialistebisa da mosaxleobis 
mowyvladi jgufebisTvis: narkotikebis momxmareblebis, msjavrdebulebisa da seqs-
muSakebisaTvis, socialuri Tanxlebis procesis organizebaSi daxmarebis mizniT.^ 
socialuri Tanxleba  warmoadgens qmediT da efeqtur midgomas, romelic farTod 
gamoiyeneba aiv infeqciis profilaqtikis programebSi. avtorebma CaTvales, rom 
mniSvnelovani da droulia, kolegebs gauziaron am sferoSi dagrovili 
Teoriuli codna da praqtikuli gamocdileba.  

AFEW-s rekomendaciiT socialuri Tanxleba aris sabaziso midgoma, romlis 
wyalobiT miznobrivi auditoriisTvis SeiZleba xelmisawvdomi gaxdes samedicino, 
iuridiuli da sxva momsaxureba. Tanxlebis specialisti asrulebs Suamavlis 
rols da warmoadgens klientis interesebs daxmarebis gamwev samsaxurebSi. 
Tanxlebis specialisti arsebuli resursebiT sargeblobis, klientis 
informirebis da swavlebis procesSi afasebs mis saWiroebebs da awarmoebs 
situaciis progresis monitorings. Tanxlebis specialisti avlens klientis 
saWiroebebs da muSaobs misi fizikuri da fsiqosocialuri keTildReobis, 
ganaTlebis, aiv/SidsTan dakavSirebuli sarisko faqtorebis kontrolis 
mimarTulebiT. aseve muSaobs samedicino momsaxurebis xelmisawvdomobis, 
narkotikuli damokidebulebis mkurnalobis, fsiqologiuri konsultirebis, 
iuridiul daxmarebisa da dasaqmebis xelSewyobis sakiTxebze.  

qveyanaSi da regionSi situaciis Sefasebis Sedegebidan gamomdinare AFEW 
gansazRvravs prioritetebs, pirveli rigis saWiroebebs, aseve sabazo 
organizaciebs socialuri Tanxlebis programebis ganviTarebisaTvis. yovel 
konkretul SemTxvevaSi AFEW SeimuSavebs muSaobis strategias, klientebis 
mozidvis xerxebs, gansazRvravs proeqtis miznebsa da amocanebs.  

rekomendaciebi eyrdnoba socialuri Tanxlebis sferoSi saerTaSoriso 

standartebsa da AFEW-ს gamocdilebas, romelic miRebulia centraluri aziis 
oTx qveyanaSi partnioruli proeqtis realizebis dros. rekomendaciebs ar gaaCnia 
pretenzia universalobaze. maTi faseuloba, upirveles yovlisa, dafuZnebulia 
organizaciis gamocdilebaze, romelic muSaoben SezRuduli resursebis 
pirobebSi. rekomendaciebi Seicavs mowyvladi jgufebis warmomadgenlebisTvis 
socialuri Tanxlebis sistemis, teqnologiebisa da meqanizmebis aRweras, aseve 
amgvari sistemebis funqcionirebis zogierT Teoriul winapirobas.    

rekomendaciebi moicavs socialuri Tanxlebis  saresurso paketis pirvel 
nawils da specialistebisTvis tipiuri treningebis programebs da dasarigebel 
masalas. rekomendaciebis Sedgenis dros vcdilobdiT gagveTvaliswinebina 
dadebiTi gamocdileba, romelic dagrovda am sferoSi. rig SemTxvevaSi 
(magaliTad, socialuri muSaobisa da superviziis sabazo principebis Sesaxeb 
nawilSi), Tu avtorebis Sexedulebebi ar ewinaaRmdegeboda Cveni organizaciis 
xedvas, Cven viyenebdiT maT statiebsa da mocemul  kvlevebs, romlebic 
warmodgenilia Ria wyaroebSi.  

M 

madlierebis gamoxatva 

“Sidsis fondi aRmosavleTi-dasavleTi” gamoxatavs Rrma madlierebas im pirTa 
mimarT, vinc monawileobas iRebda rekomendaciebze muSaobaSiDda monawileobda q. 
biSkeTSi, 2007 wlis 28 maiss, regionaluri partnioruli Sexvedris msvlelobis 
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dros rekomendaciebis sasignalo gamoSvebis ganxilvaSi. aseve madlobas vucxadebT 
Cvens recenzentebs. rekomendaciebi warmoadgens erToblivi muSaobis Sedegs da, ra 
Tqma unda, udidesi mniSvneloba aqvs kolegebis wvlils partniori 
organizaciebidan. didi madloba yvelas! 

madlobas vucxadebT rekomendaciebze muSaobis procesSi daxmarebisTvis 
dilorom abasovas, maaram azizmamadovs, svetlana ankuSevas, giuli axmedovas, 
Soiru axmedovs, raSod bokoevs, muradil JumaSevs, ikrom ibragimovs, pavel 
ivanovs, anvar iriskulovs, Saxnaz islamovs, bonivur iSemkulovs, aidar karabaevs, 
oqsana katkalovas, natalia konarovas, ibrahim madalievs, mamad odinaevs, roza 
oleinikovas, arseni pavlovskis, aleqsandre palionis, natalia ribinas, farxod 
saiduloevs, ulan soronkulovs, madina tokombaevas, turkunbek toktosunovs, 
olga tulianovas, baxor xamdamovs, konsuluv Saripovas, iskander Saiaxmetovs, 
Savkar Suqurovs, natalia Sumskaias, dilorom egamberdievas, Sarofiddin 
iuldaSevs, elena iakovlevas.  

terminebis da Semoklebebis leqsikoni 

socialuri Tanxlebis samsaxuri – (AFEW-s muSaobis praqtikaSi am samsaxurma 
miiRo socialuri biuros saxelwodeba) - klientebis programaSi “Sesvlis 
wertili”: klientebisTvis socialuri Tanxlebis uzrunvelyofis specializebuli 
dawesebuleba. 

partnioruli qseli - momsaxurebis gamwevi organizaciebis gaerTianeba, 
romlebsac SeuZliaT da valdebulni arian gauwion klientebs maTTvis saWiro 
momsaxureba: socialuri, samedicino da a.S.  

socialuri Tanxlebis sistema - funqcionaluri struqtura, romelic Seicavs 
socialur biuros da partniorul qsels, romlis saqmianoba agebulia 
urTierTSeTanxmebis safuZvelze. 

socialuri Tanxlebis programa - socialuri Tanxlebis procesis etapebis 
algoriTmi, Tanmimdevroba da Sinaarsi. 

socialuri Tanxlebis specialisti - (Semdgom teqstSi: Tanxlebis specialisti, 
socialuri biuros specialisti, specialisti, konsultanti) - socialuri biuros 
TanamSromeli, romelic atarebs individualur samuSaos biuros klientebTan.  

mowyvladi jgufi - adamianTa jgufi, romelic sxvadasxva mizezis gamo ver 
akontrolebs sakuTari cxovrebis garkveul garemoebebs. mowyvladoba aiv/Sidsis 
mimarT niSnavs aiv inficirebulebTan saSiSi kontaqtebis albaTobis maRal 
xarisxs. kerZod, mowyvlad jgufebs miekuTvnebian seqs-muSakebi (sm), narkotikebis 
ineqciuri gziT momxmareblebi (inm), pirebi, romlebic imyofebian Tavisuflebis 
aRkveTis dawesebulebebSi, yofili msjavrdebulebi. 

miznobrivi jgufi – adamianTa jgufi, gaerTianebuli garkveuli qcevebiT, 
romlebic qmnian socialuri Tanxlebis konkretul programaSi maTi  CarTvis 
safuZvels.  

dabalzRurblovani programebi - programebi, romlebic ar aris kritikuli 
monawileebis motivaciis mimarTulebis da intensiobis mimarT.     

inm - ineqciuri narkotikebis momxmarebeli/ebi 

sm/ksm - seqs-muSaki/komerciuli seqsis muSaki 

sm/inm - seqs-muSaki, romelic aris ineqciuri narkotikebis momxmarebeli 
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nmS - narkotikebis moTxovnis Semcireba (programa) 

zS - zianis Semcireba (narkotikebis moxmarebisgan, programa) 

sTp - socialuri Tanxlebis programa 

sggi – sqesobrivi gziT gadamdebi infeqcia/ebi 

qcs - qcevis Secvlis stadiebi 

ig - individualuri gegma 

mi - motivaciuri interviuireba 

nkt - nebayoflobiTi konsultireba da testireba (aiv infeqciaze) 

oi - oportunistuli infeqciebi 
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Tavi 1. 

socialuri muSaoba da socialuri Tanxleba 

socialur Tanxlebas specialistebi xSirad aRiqvamen, rogorc saqmianobas, 
romelic unda Seasrulon mxolod socialurma da ara jandacvis samsaxurebma da 
sazogadoebrivma organizaciebma. 

SesaZloa, rom socialuri Tanxlebis mimarT amgvari midgomis mizezi iyos am 
terminis rusul enaze Targmanis uzustoba. originalSi is JRers ase “client 
management” an “case management”  - sityva-sityviT “klientis marTva” an “SemTxvevis 
marTva”  - da niSnavs klientTan individualur muSaobas misi mxardaWeris mizniT. 
orazrovneba ganmartebaSi imis gamo gaCnda, rom dsT-s qveynebSi cnebebi 
“socialuri samsaxuri” da “socialuri daxmareba” tradiciulad ganixileboda 
garkveuli sikeTis ganawilebis konteqstSi: daxmarebis, pensiis, Semweobis an sxva 
materialuri resursebis ganawileba mosaxleobis konkretul kategoriebs Soris: 
pensionerebs, invalidebs, mSoblebis mzrunvelobis gareSe darCenil bavSvebs 
Soris da sxva. bunebrivia, rom socialuri saqmianobis aseTi gagebiT aiv 
inficirebuli adamianebi, narkomomxmareblebi, msjavrdebulebi da seqs-muSakebi 
rCebian socialuri samsaxurebis farglebs miRma.   

 
Cveni azriT, “case management”-is ganmartebis yvelaze misaReb variants 

warmoadgens Semdegi: konkretuli individuumis, socialuri fenis an socialuri 
jgufis socialuri problemebis gadawyvetaze mimarTuli saqmianoba. socialuri 
muSaoba miznad isaxavs iseTi pirobebis Seqmnas, romlebic xels Seuwyobs adamians 
an Tems cxovrebis damoukideblad warmarTvis unaris aRdgenaSi da 
gaumjobesebaSi. 

  
socialuri muSaobis cnebis gansazRvra daamtkices socialuri muSakebis 

saerTaSoriso federaciis msoflio forumze, romelic Catarda 2004 wlis 29 
seqtembridan 1 oqtombramde.  

 
socialuri samuSao aris “socialuri muSakebis profesiuli saqmianoba, 

romelic xels uwyobs sazogadoebriv cvlilebebs da urTierTobebis problemebis 
gadawyvetas, aseve xels uwyobs SesaZleblobebis zrdas da adamianebis 
Tanasworobis uzrunvelyofas maTi keTildReobis gaumjobesebis mizniT. 
socialuri samuSao eyrdnoba adamianis qcevisa da sazogadoebrivi sistemis 
ganviTarebis Teorias da mimarTulia adamianebisa da maTi garemocvis 
urTierTqmedebaze. socialuri muSaobis fundaments warmoadgens adamianis 
uflebebi da socialuri samarTlianobis principebi.  

    
socialuri samuSaos specialisti flobs kompleqsur codnas da unarebs, 

miRebuls specialuri momzadebisa da praqtikuli saqmianobis safuZvelze.  
 
 

ra aris socialuri samuSao da misi funqciebi 
 

Tanamedrove sazogadoebaSi socialuri samuSaos mTavari funqciebis 
gansazRvrisTvis veyrdnobiT socialuri da ekonomikuri mecnierebebis moskovis 
skolis reqtoris doqtor Teodor Saninis koncefcias, romelic aRwerilia 
statiaSi “socialuri samuSao, rogorc Tanamedroveobis kulturuli fenomeni”1. 

 
sazogadoebrivi cnobiereba socialur samuSaosTan xSirad akavSirebda mcdar 

warmodgenebs. xSirad gamoTqvamen azrs, rom socialuri samuSao  aris religiuri 
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qvelmoqmedebis Tanamedrove sekularuli varianti, Sua saukuneebSi mimavali 
fesvebiT. sinamdvileSi qvelmoqmedebas da socialur samuSaos aerTianebs mxolod 
saerTo altruistuli safuZveli1. yvela sxva ZiriTadi parametriT - miznebiT, 
meTodebiTa da struqturiT, romlebic dakavSirebulia muSakebis-Semsruleblebis 
gansakuTrebul momzadebasTan, isini mniSvnelovnad gansxvavdebian.  

 
“socialuri muSaki xedavs Tavis amocanas imaSi, rom adamians, romelsac 

exmareba, SeeZlos damoukideblad, socialuri muSakis gareSe moqmedeba. es 
iTvleba profesiuli warmatebis mTavar kriteriumad. process, romlis 
meSveobiTac cdiloben am miznis miRwevas, sxvadasxva saxeliT moixsenieben: 
reabilitacia, normalizacia, readaptacia. magram mTavari mizani yovelTvis 
mdgomareobs imaSi, rom daubruno klients damoukideblad moqmedebis unari 
mocemul socialur konteqstSi... amisTvis momaval socialur muSakebs aswavlian, 
Tu rogor unda garkvion klientis individualur fsiqologiaSi, mis ojaxTan, da 
sxva ufro farTo socialur garemocvasTan kavSirebis xasiaTSi. socialur 
muSakebs aswavlian agreTve meurveobis qveS myofi pirebis aqtiurobisa da 
damoukideblobis ganviTarebis xerxebs. socialur muSaobaSi centralur figuras 
warmoadgens klienti, da mizans - misi gaTavisufleba socialuri muSakebis 
saWiroebisgan.”  

 
socialuri muSakis cneba XIX saukunis bolosa da XX saukunis dasawyisSi 

gavrcelda, magram, rogorc damoukidebelma profesiam da akademiurma 
disciplinam, Tavi mxolod meore msoflio omis Semdeg daimkvidra. 30-an wlebSi 
SeerTebul StatebSi New Deal-is ideebi iqca yoveli adamianis uflebis aRiarebis 
gamoxatulebad. SemdgomSi am uflebebis garantad unda qceuliyo saxelmwifo. 

 
 

socialuri samuSao da socialuri Tanxleba 
 

male gairkva, rom ideebis ganxorcielebisaTvis ar aris  sakmarisi mxolod 
kargi kanonebi da Sesabamisi materialuri resursebi. damatebiT saWiroa 
individualuri daxmarebis specialuri sistema iseTi adamianebisTvis, romlebic 
ama Tu im mizezis gamo “ar jdebian” Tanamedrove sazogadoebis CarCoebSi da arian 
mis “farglebs gareT”. 

dResdReobiT arsebobs socialuri muSaobis 20 mimarTulebaze meti. 
funqcionaluri TvalsazrisiT socialuri Tanxlebis samsaxuris  muSakebs yofen 
3 jgufad: 

 socialuri muSakebi, romlebic ZiriTadad dakavebulni arian 
menejmentiT (socialuri samsaxurebis da socialuri dacvis organoebis 
menejerebi); 

 socialuri muSakebi, romlebic axorcieleben sakontaqto socialur 
samuSaos socialuri momsaxurebis ZiriTadi saxeobebis farglebSi 
(socialur-ekonomikuri, socialur-samedicino, socialur-pedagogiuri, 
socialur-samarTleblivi da socialur-sayofacxovrebo momsaxureba); 

 socialuri muSakebi, romlebic axorcieleben profilaqtikur 
samuSaos (daavadebebis, samarTaldarRvevebis, socialuri dezadaptaciis 
profilaqtika da sxva).   

                                                            
1 altruizmi (laT. “аlter” - sxva) - adamianis qcevisa da saqmianobis forma, rodesac sxva 
adamianis interess an saerTo sikeTes ayeneben pirad interesze maRla. rogorc wesi, 
gamoiyeneba iseTi qcevis aRsaniSnavad, rodesac pirad sargebels saerTo sikeTis 
sasargeblod wiraven.  
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socialuri muSakebi adekvaturi  da mecnierulad dasabuTebuli midgomebiT  
wyveten problemebs, romlebsac sazogadoeba tradiciulad miakuTvnebs piradi 
cxovrebis sferos. amavdroulad, profesiuli unarebis wyalobiT isini, 
nawilobriv, amyareben araformalur pirovnebaTaSoris kontaqtebs, rogoricaa 
naTesauri mxardaWera da megobruli rCeva.  

Tavis saqmianobaSi socialuri muSakebi iTvaliswineben adamianis individualur 
saWiroebebs. formalurad socialuri muSakebis pozicia gulisxmobs 
obieqturobas da miukerZoeblobas. amave dros, rodesac isini mudmivad awydebian 
adamianebis tanjvas, iSviaTad inarCuneben mayureblis pozicias da, umetes 
SemTxvevaSi, xdebian mosaxleobis yvelaze daucveli fenebis uflebebis 
damcvelebi da interesebis warmomadgenlebi. 

socialuri muSakebis saqmianoba mimarTulia amocanebis Semdegi kompleqsis 
gadaWraze:  

 klientebis adaptacia arsebul socialur garemosTan, maTSi aqtiuri 
poziciis formireba sakuTari problemebis gadawyvetis dros; 

 socialuri daxmareba da socialuri uzrunvelyofa 
gaWirvebulTaTvis; 

 konsultireba; 

 socialuri reabilitacia; 

 socialuri zedamxedveloba da meurveoba; 

 xelSewyoba samedicino da socialuri momsaxurebis miRebaSi;U 

 zrunva iseTi pirobebis SeqmnisaTvis, romlebic daexmareba klientebs 
piradi cxovrebis damoukidebelad warmarTvis SesaZleblobebis 
gamovlinebaSi. 

socialuri muSakis funqciebis realizeba xdeba, rogorc klientTan pirdapiri 
kontaqtebis gziT, aseve arapirdapiri, amocanebis gadawyvetis procesSi, rac 
ganpirobebulia klientisa da damxmarebis samsaxuris (an sxvadasxva daxmarebis 
samsaxurebis) urTierTqmedebiT. 

socialuri muSakis funqciebze Sexedulebebi drodadro SeiZleba Seicvalos 
da moergos regionalur Taviseburebebs, magram arsebobs oTxi funqcia, romelic 
sxvadasxva wyaroebSi  ucvlelia2. maT ganmartebebs warmogidgenT saswavlo 
saxelmZRvaneloSi: “socialuri samuSaos Teoria”3.  

 
 
1. komunikaciuri funqcia 

 
komunikaciuri funqciis realizacia gulisxmobs specialistis sxvadasxva 

asakis, ganaTlebis donis, gansxvavebuli socialuri da kulturuli kuTvnilebis 
adamianebTan urTierTobis unaris arsebobas da moiTxovs komunikaciuri unar-
Cvevebis flobas. erT-erTi yvelaze rTuli problema, romelic unda moagvaros 
socialurma muSakma klientTan urTierTobaSi, aris komunikaciuri poziciis 
gaoreba: erTis mxriv, is TiTqos mimarTulebas aZlevs urTierTobas, meores mxriv, 
misi mizania, Seqmnas Tanaswori dialogi. samuSaos Sedegi ZiriTadad 
ganisazRvreba imiT, Tu ramdenad warmatebulad iyo mogvarebuli mocemuli 
situacia. Tu strategia arasworad SeirCa, maSin klienti da konsultanti 

                                                            
2 profesiograma - (laT. “professio”- specialoba, “gramma” - Canaweri) – konkretuli 
profesiis Taviseburebebis aRwera, romlebic xsnian profesionaluri Sromis da 
moTxovnebis specifikas, romlebsac wauyeneben adamians.  
 
3 m.b.rommi, e.b. andrienko, l.a. osmuki, i.a. skalabani da sxva. socialuri samuSaos 
Teoria/saswavlo saxelmZRvanelo. novosibirski: gamomcemloba НГТУ 2000. 
 



9 
 

SeiZleba mividnen piradi pasuxismgeblobis araadekvatur aRqmamde. aseve SeiZleba 
moxdes konsultantis profesiuli “gadawva”, Tanxlebis procesis 
araproduqtiuli gaWianureba da mcdari molodinis formireba, rogorc klientSi, 
aseve konsultantSi. 

 
 
2. pedagogiuri funqcia (damrigeblis funqcia) 

 
es funqcia dakavSirebulia specialistis saqmianobis saswavlo aspeqtTan, 

romelic xSirad gvevlineba konsultantis an eqspertis saxiT. is aswavlis 
klientebs ama Tu im situaciaSi qcevis unarebs da axorcielebs maT uflebriv 
ganaTlebas. klientebis umravlesoba aRiqvams socialur muSakebs ara mxolod 
rogorc konkretuli samsaxuris warmomadgenlebs, aramed rogorc damxmareebs, 
mrCevelebs da damrigeblebs, romlebsac gaaCniaT gadawyvetilebis povnis unari 
rTul cxovrebiseul situaciaSi.  

 
 
3. saorganizacio funqcia 

 
es funqcia dakavSirebulia socialuri samsaxurebis SeqmnasTan da marTvasTan. 
  
socialuri muSaki: 

 izidavs saxelmwifo da arasamTavrobo seqtorebis sxvadasxva 
dawesebulebebs TanamSromlobisTvis, riTac xels uwyobs organizacias da 
saqmianobis ganviTarebas socialurad daucveli da mowyvladi 
adamianebisTvis daxmarebisa da momsaxurebis gawevis saqmeSi.  

 SeimuSavebs da axorcielebs socialurad daucveli da mowyvladi 
adamianebis pirovnuli unarebis ganviTarebaze mimarTul proeqtebs. 

 
 
4. fsiqologiuri funqcia 

 
es funqcia gamoixateba socialuri muSakis miswrafebaSi, gamoiyenos klientis 

Sida resursebi da SesaZleblobebi cxovrebis araxelsayrel socialur 
pirobebTan brZolaSi. socialuri samuSaos diagnostikuri safuZvlebi 
dakavSirebulia sxvadasxva pirovnuli deformaciebisa da qcevis gamomwvevi 
mizezebis gamovlinebasTan, romlebsac mivyavarT socialur dezintegraciamde. 
amavdroulad, muSaobis procesSi mJRavndeba pirobebi, romlebic xels uwyoben 
adamianebis mxardaWeras da socialur integracias da efeqturad agvareben pirad 
socialur-fsiqologiur problemebs.  

socialuri samuSaos yvela funqcia dakavSirebulia erTmaneTTan da 
urTierTganpirobebulia. praqtikaSi isini yovelTvis Seadgenen erT mTlianobas. 
  

socialuri samuSao mimarTulia Semdeg auditoriaze: 

 mosaxleobis mowyvladi da socialurad daucveli jgufebi: 
narkotikebis momxmareblebi, seqs-muSakebi, yofili msjavrdebulebi, 
SromiTi migrantebi, devnilebi, SezRuduli SesaZleblobis mqone 
adamianebi, umuSevrebi, Tavisuflebis aRkveTis adgilebSi myofi pirebi, aiv 
infeqciis mqone pirebi; 

 mmarTvelobiTi struqturebisa da arasamTavrobo organizaciebis 
TanamSromlebi. 
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socialuri samuSao xorcieldeba dawesebulebebisa da samsaxurebis sistemis 
meSveobiT, romlebic erTobliobaSi wyveten saxelmwifos socialuri politikis 
cxovrebaSi danergvis amocanas.  

 
 
 
 
 
 
 
socialuri Tanxlebis roli aiv infeqciis profilaqtikis programebSi 

 
mowyvlad jgufebTan, kerZod, narkotikebis momxmareblebTan, seqs-muSakebTan, 

Tavisuflebis aRkveTis adgilebSi myof pirebTan muSaobis  gamocdileba mowmobs 
imaze, rom maT qcevaSi dadebiTi cvlilebebi ar aris yovelTvis ganpirobebuli 
mxolod swavlebiTa da aucilebeli resursebis SeTavazebiT.  

rogorc wesi, mocemuli miznobrivi jgufebis warmomadgenlebs aqvT    ara erTi 
problema. maT aqvT sayofacxovrebo, samedicino, iuridiuli da fsiqologiuri 
xasiaTis problemebis kompleqsi. amavdroulad, janmrTelobis SenarCunebasTan da 
movlasTan dakavSirebuli sakiTxebi xSirad ar aris prioritetuli. 
klientisaTvis ufro mniSvnelovania piradi usafrTxoebis moTxovnileba, mudmivi 
stresisgan, SimSilisgan da martoobisgan Tavis daRwevis survili. ar SeiZleba am 
moTxovnilebebis ugulvebelyofa. aiv infeqciis profilaqtikis sakiTxebis 
efeqturi ganxilvisaTvis saWiroa, winaswar Seiqmnas Sesabamisi pirobebi. rodesac 
ignonirebas vukeTebT klientis sxva problemebis arsebobas, Cven winaswar vwiravT 
Tavs warumateblobaze: saubrebi aiv infeqciis profilaqtikisa da qcevis Secvlis 
Sesaxeb iqneba “xma mRaRadeblisa udbnosa Sina.”  

zustad es Tezisi devs aiv infeqciis profilaqtikis programis safuZvelSi, 
rac dafuZnebulia socialuri Tanxlebis koncefciaze. programis klientebi 
pirvel rigSi iReben daxmarebas maTTvis yvelaze aqtualuri problemebis 
gadawyvetaSi. droTa ganmavlobaSi socialuri Tanxlebis specialists eZleva 
SesaZlebloba, klientTan erTad ganixilos sakiTxebi, romlebic exeba misi 
janmrTelobis mdgomareobas. saWiroa imis aRniSvnac, rom, rodesac klienti iRebs 
daxmarebas misTvis yvelaze aqtualur sakiTxze, rogorc wesi, is iRebs 
damoukidebel gadawyvetilebas sarisko qcevis ufro usafrTxo modeliT  
Secvlis Sesaxeb.  

AFEW emxroba profilaqtikuri socialuri Tanxlebis (psT) cnebis Semdeg 
ganmartebas: “aiv infeqciis profilaqtikis klientze centrirebuli saqmianoba, 
romlis mizania aiv infeqciasTan dakavSirebuli qcevis riskebis kontroli da 
Semcireba. saqmianoba mimarTulia mravali problemis mqone klientebze. psT 
tardeba adamianebisaTvis, romlebic ganicdian sirTuleebs da damoukideblad ver 
axerxeben aiv inficirebis riskis Semcirebisaken mimarTuli cvlilebebis 
ganxorcielebas, psT iTavsebs riskis Semcirebis konsultirebisa da tradiciuli 
socialuri Tanxlebis maxasiaTlebs, uwevs klients intensiur da xangrZliv 
daxmarebas konsultaciebis, mxardaWeris da servisis samsaxurebTan 
Suamdgomlobis gziT, aseTi profilaqtikuri saqmianoba iZleva aiv-iT 
dainficirebis riskze gavlenis moxdenis saSualebas iseT faqtorebTan 
dakavSirebiT, rogoricaa narkotikebis moxmareba, sggi-is arseboba, fsiqikuri 
janmrTeloba, socialuri da kulturuli konteqsti...”4. 

 
socialuri Tanxlebis ZiriTadi amocanebi aiv/Sidsis konteqstSi: 

                                                            
4 CDC Guidance on HIV Prevention Client Management, 1997. 
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1. Catardes saWiro Sefaseba da Sedges yovemxrivi daxmarebis gawevis 
gegma, romelic exeba klientis cxovrebis ZiriTad sferoebs: 
fsiqosocialurs, samedicinos, finansurs da a.S.  

2. darwmuneba, rom klientisTvis xelmisawvdomia yvela saxis 
momsaxureba da rom is Seesabameba mis miTxovnebs.  

3. servisebze xelmisawvdomobis gazrda da saWiro momsaxurebis speqtris 
gafarToeba. 

4. momsaxurebis yvela etapze mudmivi movlis uzrunvelyofa sxvadasxva 
organizaciebis mozidvis gziT. 

5. momsaxurebis dublirebis albaTobis Semcireba da maTi miwodebis 
xarisxze meTvalyureoba.  

6. klientisa da misi ojaxis wevrebis mxardaWera damoukidebel 
saqmianobaSi. 

7. klientis maqsimaluri informireba janmrTelobaze aiv infeqciis 
gavlenis Sesaxeb da janmrTeli cxovrebis wesis aucileblobaze. 

8. bavSvis (arasrulwlovani bavSvebis, visi mSobeli an meurve aris aiv 
dadebiTi) socialuri TanxlebiT uzrunvelyofa. 
 
socialuri Tanxlebis momsaxurebis gawevis dros daculi unda iyos 

klientis Semdegi uflebebi:      

 konfidencialobisa da pirad cxovrebaSi Caurevlobis ufleba; 

 yuradRebian, miukerZoebel damokidebulebaze da pativiscemaze 
damyarebuli urTierTobis ufleba; 

 TviTggamorkvevisa da damoukidebeli arCevanis gakeTebis ufleba;  

 maRali xarisxis samedicino da socialuri momsaxurebis miRebis 
ufleba. 

 
es principebi gulisxmobs programis minimum ori sakvanZo komponentis 

arsebobas: socialuri Tanxlebis specialistis muSaobas specializirebul 
organizaciaSi - socialur biuroSi, sadac klienti mimarTavs daxmarebisaTvis da 
klientisTvis xelmisawdomi momsaxurebis nusxis arsebobas, romelsac is miiRebs 
aseTi mimarTvis Sedegad.  

socialuri Tanxlebis programa gulisxmobs, rom klienti rCeba kontaqtSi 
specialistTan manamde, sanam ar moinaxeba im problemebis gadawyvetis gza, 
romelTa arsebobis gamoc adamianma mimarTa socialur biuros. 

aiv infeqciis profilaqtikaze mimarTuli programebis konteqstSi, socialuri 
Tanxleba iZleva Semdegi amocanebis gadaWris  saSualebas:   

 im  pirebTan  kontaqtis damyareba, romlebsac  xSirad ar aqvT 
specialistebTan urTierTobis survili; 

 pirobebis Seqmna klientis  qcevis Sesacvlelad da aiv infeqciis 
gadadebis riskis Sesamcireblad; 

 aiv inficirebuli adamianebis sarisko qcevebis Semcireba; 

 aiv inficirebuli adamianebis stigmiTa da  diskriminaciiT 
ganpirobebuli problemebis mogvarebaSi xelSewyoba.  

 
Tanxlebis programebSi es amocanebi Camoyalibebulia Semdegnairad: 

 

 specializebuli daxmarebis gawevis meSveobiT aiv infeqciiT 
dasnebovnebis maRali riskis mqone adamianebisTvis aiv infeqciis gadadebis 
riskis Semcireba. sqesobrivi gziT gadamdebi da sxva infeqciebiT 
dainficirebis riskis Sefaseba da adekvaturi diagnostikisa da mkurnalobis 
garantiis micema. 
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 sxvadasxva samedicino da fsiqosocialuri saWiroebebis mqone 
klientebis mimarTva Sesabamis samsaxurebSi, romlebic axdens dadebiT 
zemoqmedebas klientis janmrTelobaze da xels uwyobs aiv inficirebis mxriv 
sarisko qcevebis Semcirebas.   

 aiv inficirebuli adamianebisaTvis informaciis miwodeba da Sesabamis 
dawesebulebebSi gadamisamarTeba dadebiTi profilaqtikisa da reinficirebis 
profilaqtikis saWiroebebis dakmayofilebis mizniT.  

 
SezRuduli resursebis qveynebSi aiv infeqciis epidemiis sawinaaRmdegod 

mimarTuli profilaqtikuri programebis realizeba dRes xdeba specifikur 
pirobebSi, rac aucileblad gasaTvaliswinebelia. Cven ar gvaqvs  pretenzia  
geopolitikuri, ekonomikuri da socio-kulturuli konteqstis srulyofil 
analizze. CamovTvaloT situaciis zogierTi ZiriTadi maxasiaTeblebi, 
ganpirobebuli gardatexis periodis sirTuleebiT: xarisxiani samedicino da 
socialuri momsaxurebis deficiti; vertikalurad agebuli sauwyebo 
daqvemdebarebis sistema, romelic aferxebs operatiul reagirebas problemaze; 
stigma da diskriminacia mowyvladi jgufebis warmomadgenlebis mimarT; 
profilaqtikuri programebi Semoifargleba informaciuli zemoqmedebiT da 
gvTavazobs resursebsa da instrumentebs, magram ar gvexmareba sarisko qcevebis 
ganmapirobebeli cxovrebiseuli situaciebis SecvlaSi. aseve xSirad adgili aqvs 
klientebis pasiur CarTulobas profilaqtikuri programebis dagegmvaSi, 
realizaciasa da SefasebaSi.   

aiv infeqciis profilaqtikis saqmeSi Tanxlebis programis zemoT aRniSnuli 
mniSvnelobidan gamomdinare,  SeiZleba gamovyoT  mTavari elementebi mocemuli 
programebis agebis teqnologiis TvalsazrisiT. upirveles yovlisa, saWiroa 
gansazRvra, Tu rogor da romel bazaze Seiqmneba klientebTan momuSave 
specializebuli Tanxlebis samsaxurebi. Semdegi nabiji am samsaxurebis 
klientebTan da servisis mimwodebel samsaxurebTan urTierTqmedebis meqanizmebis 
awyoba da daregulirebaa. amis gansaxorcieleblad saWiroa gaazreba, ratom da 
rogor muSaobs Tanxlebis samsaxuri, rogoria servisis mimwodebeli 
organizaciebis urTierTqmedebis sistemis organizebis principebi. am kiTxvebze 
pasuxebi mocemulia teqnologiebis kompleqsis aRweraSi, romelic Seicavs: 

1) Tanxlebis programis marTvis meqanizmis Seqmnis teqnologias; 
2) Tanxlebis samsaxuris funqcionirebis teqnologias (socialur biuros); 
3) momsaxurebis nakrebis mxardaWerisa da ganviTarebis teqnologias 

(partnioruli qseli); 
4) Tanxlebis Sedegebis monitoringisa da Sefasebis teqnologias. 
 
yovelive zemoTqmuli dafuZnebulia saerTaSoriso gamocdilebaze, aSS-sa da 

evropis qveynebSi SemuSavebuli socialuri Tanxlebis programebis standartebis 
gaTvaliswinebiT. am teqnologiebma daamtkices Tavisi efeqturoba proeqtis 
“socialuri Tanxleba” realizaciis msvlelobaSi yazaxeTis, yirgizeTis, 
uzbekeTisa da tajikeTis teritoriaze. winamdebare rekomendaciebi Sedgenilia 
menejeruli gamocdilebis gaTvaliswinebiT da adaptirebulia arsebul 
pirobebTan. isini Seicavs sxvadasxva instrumentebs, formebs, kiTxvarebs, 
programebis elementebs seminarebisa da treningebisTvis, romelTa meSveobiT 
SesaZlebelia klientebTan muSaobis organizeba.  

winamdebare rekomendaciebis  mTavari amocanaa, daexmaros specialist-
praqtikosebs, Seqmnan TavianT qalaqSi an olqSi socialuri Tanxlebis sistema 
mowyvladi jgufebis warmomadgenlebisaTvis.  
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socialuri Tanxlebis programebis saxeebi 
 

rogorc wesi, socialuri Tanxlebis programis Sinaarsi da arsi ganisazRvreba 
miznobrivi jgufebis specifikiTa da arsebuli konteqstiT. arsebobs 2 saxis 
socialuri Tanxlebis programa (aiv/Sidsis konteqstSi). pirveli saxis 
programebis mizania aiv infeqciis gavrcelebis profilaqtika. aseTi programebis 
ganmarteba mocemulia zemoT. meore saxis programebs miekuTvneba aiv pozitiuri 
adamianebis mxardaWeraze mimarTuli programebi. 

magaliTad, tajikeTis sogdiiskis olqSi, qalaq xudjantSi erTdroulad 
xorcieldeba orive saxis socialuri Tanxlebis programa. Sidsis profilaqtikisa 
da brZolis sogdiiskis saolqo centris bazaze muSaobs specialuri biuro, 
romlis mTavar saqmianobas warmoadgens samedicino-socialuri momsaxurebis 
gaweva aiv inficirebuli adamianebisTvis. samecniero sakonsultacio ganyofilebis 
bazaze funqcionirebs specializirebuli Tanxlebis samsaxuri, mimarTuli aiv 
infeqciis profilaqtikaze narkotikebis ineqciuri gziT momxmareblebs Soris.   

 
AFEW-s TvalsazrisiT, aiv inficirebuli adamianebis mxardaWeraze mimarTuli 

programebi, gulisxmobs „klient-centrirebul saqmianobas, romlis daxmarebiT 
xdeba aiv/SidsiT inficirebuli adamianebisTvis momsaxurebis gawevis 
koordinireba. maTi saqmianobis mizania klientebis janmrTelobis mdgomareobis 
gaumjobeseba da damoukideblad cxovrebis unaris gaZliereba.”5  

 
aseve, zeviT aRniSnulTan erTad, SeiZleba gamovyoT socialuri Tanxlebis 

specializebuli programebi im msjavrdebulTa ojaxebisaTvis, romlebic 
gaTavisuflebis mosamzadebel etapze imyofebian, yofili msjavrdebulebisTvis 
gaTavisuflebis Semdgom periodSi da narkotikebis momxmareblebisaTvis. am 
programebis mizania socialuri adaptacia, romelic Seuwyobs xels aiv infeqciis 
gavrcelebis profilaqtikas. programis strategia gulisxmobs cxovrebis 
pirobebis Secvlas da xolo misi Sedegi aris sarisko qcevis Semcireba. klientis 
da konsultantis urTierTqmedebis meTodebi da muSaobis formebi specifiuria 
yoveli maTganisTvis. amavdroulad: 

 
1) programis xangrZlivoba damokidebulia miznobriv auditoriaze da 

ganisazRvreba miznobrivi dasaxuli miznebidan da amocanebidan gamomdinare; 
 
2) klientebis mozidvis formebi da meTodebi ganisazRvreba upiratesad 

programis tipiT; 
 
3) klientis da specialistis urTierToba SeiZleba iyos organizebuli 

sxvadasxvanairad (magaliTad, zogierTi programa iTvaliswinebs klientTan 
saxlSi misvlas) ; 

 
4) momsaxurebis paketi ganisazRvreba klientis SesaZleblobebidan da 

saWiroebebidan gamomdinare. 
 
magram mTavari principebi rCeba ucvleli yvela programisTvis: orientacia 

klientis moTxovnilebebsa da saWiroebebze, konfidencialobis dacva, 
partnioruli urTierTobebi klientsa da Tanxlebis specialists Soris. 

   
 

                                                            
5 Case Management Standards of Care. County of Los Angeles commission on HIV health services, LA, USA, 1998. 
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socialuri Tanxlebis modelebi6 

 
literaturaSi aRwerilia socialuri Tanxlebis ramdenime modeli aiv/Sidsis 

sferoSi, romlebic orientirebulia sxvadasxva samizne auditoriaze da garemoze, 
da moiazrebs socialuri konsultantis sxvadasxva rols da sxvadasxva 
momsaxurebis pakets.  

 
brokeris modeli - fokusirebulia imaze, rom “daakavSiros” klienti misTvis 

saWiro resursebis centrebTan, romlebic, Cveulebriv, mdebareoben saagentos 
farglebs gareT da gvTavazoben socialuri Tanxlebis momsaxurebas. am modelis 
mixedviT socialuri Tanxlebis specialistisa da klientis urTierTobebi 
SezRudulia, radgan specialistis amocana mdgomareobs mxolod klientis 
saWiroebebis gansazRvrasa da mis mimarTvaSi momsaxurebis mimwodebelTan. 
klientebis raodenoba am modeliT sargeblobis dros, rogorc wesi, sakmaod 
didia. socialuri Tanxlebis specialisti pasuxismgebelia klientebis 
saWiroebebis Sefasebaze da mkurnalobis gegmis Sesrulebaze. 

 
sareabilitacio modeli - urTierTobebi socialur muSaksa da klients Soris 

gvevlineba, rogorc momsaxurebis miRebis meqanizmi. socialuri Tanxlebis 
specialisti afasebs klientis Zlier da sust mxareebs da cdilobs, gadalaxos 
barierebi, romlebic xels uSlis klients sazogadoebaSi damoukideblad 
funqcionirebaSi. rodesac winaaRmdegobebiYwarmatebulad gadalaxulia, 
urTierTobebi socialuri Tanxlebis specialistTan an wydeba an xdeba naklebad 
intensiuri.  

 
sruli mxardaWeris modeli - agebulia sareabilitacio modelis fundamentur 

principebze, momsaxurebis momwodeblebis integrirebuli multidisciplinaruli 
gundis gamoyenebiT. am modelis mixedviT ar xdeba klientis sxva samsaxurebSi 
gadamisamarTeba. mas yvela momsaxureba miewodeba erT dawesebulebaSi. am 
SemTxvevaSi socialuri Tanxlebis specialistis roli ara mxolod procesis 
koordinaciaa, aramed sasicoxlo unarebis swavleba da mxadaWeris aRmoCena.  

  
Zlieri mxareebis modeli - agebulia klientis Zlieri mxareebis gamovlenaze. am 

SemTxvevaSi specialistis rolia, daexmaros klients miznebis Camoyalibebasa da 
sworad ganxorcielebaSi.        

 
socialuri Tanxlebis specialisti, miuxedavad imisa, moqmedebs damoukideblad 

Tu  gundSi, unda flobdes srul informacias, Tu sad da rodis SeuZlia 
clients, miiRos saWiro daxmareba (dasaqmeba, Ramis gasaTevi, dazRveva da a.S.), 
aseve flobdes procesis koordinirebis unars. socialuri Tanxlebis efeqturad 
ganxorcielebis unari da codna pirobiTad dayofilia universalur da 
specializebul midgomaze. universalur unarebsa da codnas miekuTvneba: 
partniorul organizaciebTan konsultirebisa da muSaobis unari, krizisul 
mdgomareobaSi myof klientebTan muSaobis unari, socialuri Tanxlebis 
organizebis wesebisa da pricipebis, da konfidencialobis dacvis moTxovnebis 
codna.  

rac ufro meti problema aqvs klients, miT ufro rTulia masTan muSaoba. ase, 
magaliTad, muSaoba aiv dadebiT narkotikebis momxmareblebTan saWiroebs 
damatebiT codnas da unarebs, radgan dakavSirebulia ukve ara erT, aramed or 
problemasTan, romlebic safrTxes uqmnis klientis sicocxles. 
gasaTvaliswinebelia is faqtorebi, romlebsac samuSaos efeqturobaze SeuZlia  
moaxdinon negatiuri gavlena: 

                                                            
6 HIV Case Management: A Review of the Literature. Boston University School of Public Health, 2003. 
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1)  aiv infeqciiT dainficirebis SiSi konsultantisa da sxva klientebis 

mxridan. 
 
2)  sazogadoebis mxridan klientis ormagi stigmatizacia (rogorc aiv 

infeqciiT daavadebulisa da narkotikebis momxmareblis). 
 
3) daavadebis progresirebadi xasiaTi.  
 
4) daavadebisa da misi  mkurnalobis seriozuli finansuri Sedegebi. 
 
5) mkurnalobis motivaciis ar arseboba, daavadebis terminalur stadiaze myof 

klientebSi, sasowarkveTili mdgomareoba. 
 
socialuri Tanxlebis im specialistis specifikur unarebs, romelic exmareba 

narkotikebis momxmarebels, miekuTvneba: 
 

 narkotikuli damokidebulebis sferoSi ZiriTadi koncefciebisa da 
midgomebis codna da aseve narkotikebis moxmarebasTan dakavSirebuli 
problemebis codna.  

 farTod gavrcelebuli, mecnierulad dasabuTebuli mkurnalobis 
modelebis filosofiis, praqtikisa da politikis codna; gamojanmrTelebis 
procesisa da recidivis profilaqtikis gasagebad aRweris unari; 
narkodamokidebuli pacientebis mudmivi movlis unari; narkotikul 
damokidebulebasTan dakavSirebuli sxva problemebis gadawyvetis 
gamocdileba; 

 klientis mkurnalobisa da gamojanmrTelebis procesze ojaxis, 
socialuri  qselebisa da sazogadoebrivi  sistemis gavlenis gansazRvris 
unari;   

 klientisTvis xelmisawvdomi dazRvevis variantebisa da samedicino 
movlis SesaZleblobebis codna, da maTgan  miRebuli SesaZlo sargebelis 
gansazRvra.  

 klientis kulturuli da gansakuTrebuli Taviseburebebis 
gansazRvris unari da maTi gaTvaliswineba klinikuri daxmarebis gawevis 
procesis dros.  

 narkotikuli damokidebulebis mkurnalobis procesSi 
interdisciplinaruli midgomis mniSvnelobis gacnobiereba.  

 
 

socialuri Tanxlebis programebis efeqturobis mtkicebulebebi: 
sxvadasxva modelebis gamokvlevebis Sedegebi  

 
magaliTi 
 
avstraliaSi, 13 wevridan Semdgari socialuri muSakebis jgufi 12 Tvis 

ganmavlobaSi axorcielebda 64 narkotikebis momxmarebeli qalbatonis patronaJs. 
programaSi SenarCunebis maCvenebelma mesame Tves Seadgina 75%. Sedegad, programis 
klientebSi mniSvnelovnad gaizarda TviTSefaseba, gaumjobesda emociuri 
mdgomareoba, Semcirda narkotikebisa da Tambaqos moxmarebis raodenoba. avtorebi 
mividnen daskvnamde, rom socialuri Tanxleba SesaZlebels xdis narkotikebis 
moxmarebis donis Semcirebas ubralod klientebis cxovrebis sxva sferoebSi 
mxardaWeris gziT.  
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wyaro: 
Sheldrake M., Passey M., Leitch K., Gilmore V.. Short-term impact of case management of rural 

Australian women dependent on ilicit drugs. Abstract. 15th International Conference on the Reduction of 
Drug Related Harm. 2004. Melbourne. Australia. 

 
aSS-Si 90-ian wlebSi SemuSavebul iqna socialuri Tanxlebis specialuri 

programa sarisko qcevebis mqone adamianebTan profilaqtikuri samuSaosTvis, 
romelmac miiRo saxelwodeba “socialuri Tanxleba aiv infeqciis profilaqtikis 
sferoSi” (sTap  - socialuri Tanxleba aiv infeqciis profilaqtikis sferoSi, ССПВ 
- «Социальное сопровождение в области профилактики ВИЧ_инфекции», HIV Prevention Case 
Management)   

 
“socialuri Tanxleba aiv infeqciis profilaqtikis sferoSi” - aris 

profilaqtikuri RonisZiebebis programa qcevis adaptirebisa  da aiv infeqciis 
gadacemis riskis Semcirebis mizniT. sTap gaTvlilia iseT adamianebze, romlebsac 
aqvT an SeiZleba gauCndeT problemebi qcevis SecvlasTan an SenarCunebasTan 
dakavSirebiT, romelic iZleva aiv infeqciis gadadebis riskis Semcirebis an 
Tavidan acilebis saSualebas. sTap gulisxmobs individualuri, intensiuri 
konsultirebis Catarebas, romlis mizania aiv infeqciis profilaqtika da 
klientebis mxardaWera. sTap gvexmareba samedicino, fsiqologiuri da socialuri 
momsaxurebis sferos  gansazRvraSi, romlebsac SeuZliaT  gavlenis moxdena 
klientis janmrTelobis mdgomareobasa da qcevis, naklebad sarisko modeliT 
Secvlis SesaZleblobaze (HIV PREVENTIONCASE MANAGEMENT. Guidance. September 1997. 
U.S. Department Of Healthand Human Services. Public Health Service. Centers for Disease Control and 
Prevention. National Center for HIV, STD, and TB Prevention). 

 
 
ratom virCevT socialur Tanxlebas? 

 
uamravi gamokvlevis mowmobiT socialuri Tanxleba gvaZlevs kargi Sedegebis 

miRebis saSualebas mowyvladi jgufebis warmomadgenlebis resocializaciisa da 
qcevis Secvlis mimarTulebiT. gTavazobT ramodenime magaliTs, romlebic mowmobs 
aseTi programebis efeqturobas. 

 
magaliTi I 
socialuri Tanxlebis mokle kursis efeqturoba samedicino samsaxurebis im 

adamianebTan kontaqtis damyarebaSi, romlebsac exlaxans daudgindaT aiv 
infeqciis diagnozi  

 
socialuri Tanxlebis efeqturobis Sefasebis mizniT Catarda kvleva: ra 

gavlenas axdens aiv infeqciiT axlad dainficirebul adamianebsa da samedicino 
samsaxuris personals Soris kontaqtebis gazrda maRalaqtiuri 
antiretrovirusuli Terapiis xelmisawvdomobaze. monawileebi aSS-is oTxi 
qalaqidan, romlebsac axlaxans daudgindaT aiv infeqciis diagnozi, zogi movlis 
standartul programaSi gaanawiles, zogic - socialuri Tanxlebis. movlis 
standartuli programis monawileebma miiRes informacia aiv infeqciisa da 
daxmarebis adgilobrivi resursebis Sesaxeb. socialuri Tanxlebis programis 
monawileebs miecaT patronaJis specialistTan 90 dRis ganmavlobaSi xuTi 
kontaqtis saSualeba. kvlevam aCvena, rom vizitebis maCvenebeli socialuri 
Tanxlebis jgufSi mniSvnelovnad gaizarda (rogorc minimum, erTxel eqvsi Tvis 
ganmavlobaSi - 78% socialuri Tanxlebis jgufebis monawileTa Soris da 60% 
standartuli programis monawileTa Soris; rogorc minimum orjer 12 Tvis 
ganmavlobaSi - 64 - 49% Sesabamisad).  
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wyaro: 
Gardner L.I., Metsch L.R., Anderson-Mahoney P., et al. Efficacy of a brief case management intervention 

to link recently diagnosed HIV-infected persons to care. AIDS. 2005 Mar 4;19(4):423- 
 
magaliTi II 
Tavisuflebis aRkveTis adgilebidan gaTavisuflebuli aiv dadebiTi adamianebis 

warmatebuli kontaqti im samedicino da socialur samsaxurebTan, romlebic 
sTavazoben maT momsaxurebas  

 
aiv infeqcia ufro gavrcelebulia Tavisuflebis aRkveTis adgilebSi 

msjavrdebulebs Soris, vidre saerTo mosaxleobaSi. amave dros, bevri 
adamianisTvis cixeSi yofnis vada erTaderTi  periodia,  rodesac maT aqvT 
pirveladi samedicino daxmarebis miRebis SesaZlebloba. sademonstracio proeqtis 
“xidi” (Bridge) CarCoebSi Catarda intensiuri socialuri Tanxleba aiv 
inficirebuli adamianebisTvis, romlebic Tavisufldebodnen long-ailendis 
municipaluri cixeebidan. programis realizacia efuZneboda axlos ganTavsebuli 
samedicino da socialuri struqturebis urTierTqmedebas. mizani - klientebis 
samedicino movlisa da socialuri stabilizaciis uwyveti sistemis gaZliereba. 
programam narkotikebis moxmarebasTan dakavSirebuli problemebis mogvarebis 
safuZvlad gamoiyena zianis Semcirebis filosofia. pirveli 3 wlis ganmavlobaSi 
programis klientebad 97 msjavrdebuli iricxeboda. dakvirveba mimdinareobda 
monawileebis 90%-ze, 18 Tvis ganmavlobaSi. SemTxvevaTa 80%-Si dafiqsirda 
narkotikebis ineqciuri gziT moxmareba, 7% wavida Statidan an gardaicvala, 3%-is 
bedi ucnobia. ganmeorebiTi dapatimreba minimum erTxel moxda 48%-Si. yvelam, vinc 
mimarTa daxmarebisTvis samedicino dawesebulebebs, miiRo aiv infeqciasTan 
dakavSirebuli samedicino momsaxureba. klientebis 75%-ma mimarTa samedicino 
dawesebulebebs, xolo 67%, im pirTagan, visac narkoligiuri mkurnaloba 
esaWiroeboda, icavda narkologiur samsaxurebSi mkurnalobis gegmas. proeqtma 
“xidi” daamtkica, rom yofili msjavrdebulebis SenarCuneba samedicino 
programebSi SesaZlebelia, Tu maT gauweven socialuri Tanxlebis momsaxurebas 
Tavisuflebis aRkveTis dawesebulebebidan gaTavisuflebis Semdgom. adekvaturi 
Tanadgomis meSveobiT yofili msjavrdebulebi warmatebulad mimarTaven aiv-Tan 
dakavSirebuli servisis dawesebulebebs.  

 
wyaro: 
Rich J.D., Holmes L., Salas C., et al. Successful linkage of medical care and community services for 

HIV-positive offenders being released from prison. J Urban Health. 2001 Jun;78(2):279-89. 
 
magaliTi III 
profilaqtikuri programebis xarisxis amaRleba  
 
socialuri Tanxlebis programis daarsebam organizaciebs, romlebic 

axorcieleben aiv/Sidsis da sggi-is profilaqtikur programebs, snm da sm/snm 
warmomadgenlebSi misca momsaxurebis xarisxis amaRlebisa da misi speqtris 
gafarToebis saSualeba. 

tajikeTis sogdiskis olqis magaliTze, sadac socialuri Tanxlebis programa 
2005 wlidan mimdinareobs, proeqtma mogvca samedicino, socialuri da 
samarTlebrivi momsaxurebis gafarToebis saSuleba 8-dan 25 saxeobamde. 
amavdroulad, momsaxurebis yvela saxeoba xelmisawvdomi iyo, rogorc snm-sTvis, 
aseve seqs-muSakebisTvis snm-s ricxvidan. ori socialuri biuros Sedegebis, 2005-
2006 ww. qalaqebSi xudjandi da penjikenti, samedicino-socialur dawesebulebebSi 
klientebis 95%-Tvis SesaZlebeli gaxda saWiro momsaxurebis miReba, 
samarTleblivi da iuridiuli sakiTxebis mogvareba dokumentebis gaformebasTan 
da sacxovrebeli adgilebis sakiTxebTan dakavSirebiT.  
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socialurma Tanxlebam aseve mogvca daxurul jgufebSi SeRwevis  saSualeba. 
sazogadoebrivi organizaciis “dina” bazaze dafuZnebuli socialuri Tanxlebis 
programis realizaciis msvlelobaSi moxerxda snm-is mimarTvis gaormageba (48 
adamianidan 2005 wels -  99-mde 2007 wels) am organizaciis sxva proeqtebSi: 
xelmisawvdomi momsaxurebis centrSi (momzadeba mkurnalobisTvis da 
reabilitaciisTvis), qalaq xudjandas narkoligiur centrSi (medikamentozuri 
mkurnaloba) da sareabilitacio centrSi (socialuri reabilitacia da 
readaptacia).  

mosaxleobis mowyvlad  jgufebTan aiv infeqciis profilaqtikaSi  socialuri 
Tanxlebis programis gamoyenebis aucileblobis sxva mniSvnelovan arguments 
warmoadgens snm-s da sn/snm-s regularuli monawileobis xvedriTi wilis gazrda 
Spricebis gacvliT da narkologiuri mkurnalobisa da reabilitaciis 
mosamzadebel dabalzRurblovan programaSi: 35%-dan 2005 wels 65%-mde 2006 wels. 

 
wyaro:  
Отчеты об итогах деятельности социальных бюро ОО «Дина», ОО «Бузург» за 2005 —2006 годы. 

Проект «Социальное сопровождение/Профилактика ВИЧ инфекции среди ПИН». — Худжанд, 
заседание ТРГ проекта «Социальное сопровождение». 

 
 

 
Tavi 2. 

  
socialuri Tanxlebis procesis stadiebi (sT): klientTan muSaobis eqvsi 

etapi warmatebuli Sedegis misaRwevad   
 
socialuri Tanxleba warmoadgens mwyobr sistemas, romelSic erTi 

etapiETanmimdevrulad cvlis meores.Esocialuri Tanxlebis specialisti exmareba 
clients, gaerkves arsebul situaciaSi, gamokveTos ZiriTadi problemebi da 
moZebnos maTi gadawyvetis SesaZlo variantebi. Semdeg Tanxlebis specialisti 
uxsnis klients, Tu ra saxis momsaxureba SeiZleba miewodos mas da exmareba am 
momsaxurebis miRebaSi.   

 
Tanamedrove mkvlevarebi gamoyofen socialuri Tanxlebis ciklis eqvs etaps.  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

socialuri Tanxlebis 

modeli: 

eqvsi ZiriTadi etapi 

4.Tanxlebis 

procesi 

3.individualuri 

gegmis 

SemuSaveba 

5. momsaxurebis 

koordinacia 

da xarisxis 

kontroli 

2. klientis 

saWiroebebisa 

da situaciis 

Sefaseba 

1. klientebis 

mozidva da 

miReba 

programaSi 
6. gasvla 
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etapi 1. klientis programaSi mozidva da miReba 
 
nebismieri socialuri Tanxlebis programis erT_erTi mniSvnelovani sakiTxia 

programaSi axali klientebis mozidvis principebis gansazRvra. amavdroulad, 
mniSvnelovania “oqros” Sualedis moZebna: “gadawvis” situacia, rodesac 
TanamSromlebi ver umklavdebian mimarTvebis raodenobas, iseve cudia, rogorc 
mimarTvebis ricxvis mosalodnelze dabali maCvenebeli.  

 
 
sakiTxebi, romlebic Tavidanve unda gadawydes: 
 
1. visTan apirebT programaSi muSaobas? 
 
2. sad da rogor apirebT informaciis gavrcelebas programis Sesaxeb, 

imisaTvis, rom moizidoT axali klientebi? 
 
3. ra unda xdebodes pirveladi kontaqtis dros? rogor unda moiqceT, Tu 

mogmarTavT TqvenTvis “Seuferebeli” klienti?  
 
4. ra moTxovnebi arsebobs TanamSromlebis mimarT, romlebic axorcieleben 

pirvelad kontaqts? 
 
zogs pirveli SekiTxva “visTan’’ SeiZleba ucnaurad moeCvenos. rogor Tu 

“visTan”, imasTan, visac daxmareba esaWiroeba. es, ra Tqma unda, sworia, magram, 
amave dros, saWiroa garkveuli SerCeviToba imisaTvis, rom uzrunvelvyoT 
momsaxurebis maRali xarisxi da davicvaT samsaxuris personali.  

 
pirvel rigSi unda gadawydes sakiTxi, Tu rogor klientTan unda imuSaos 

socialurma muSakma. gadawyvetileba samsaxuris resursebis, organizaciis 
strategiuli amocanebisa da prioritetebis gaTvaliswinebiT unda iqnas miRebuli.  

 
socialuri Tanxlebis programis miznobrivi auditoriis magaliTebi: 

 aiv inficirebuli  adamianebi; 

 Tavisuflebis aRkveTis dawesebulebidan gaTavisuflebuli pirebi; 

 narkotikebis momxmareblebi; 

 seqs-muSakebi. 
 
socialuri biuros miznobrivi auditoriis warmomadgenlebis ZiriTadi 

maxasiaTeblebia narkotikebis moxmareba, aiv dadebiTi statusi, socialuri 
problemebis kompleqsis arseboba. am problemebis  mogvarebisTvis mas esaWiroeba 
sxva adamianebis daxmareba. zogierT SemTxvevaSi klienti SeiZleba erTdroulad 
ramodenime jgufs miekuTvnebodes (magaliTad, roca saubaria aiv dadebiT 
narkotikebis momxmarebelze, romelic gaTavisuflda cixidan).  am dros  
socialuri Tanxlebis efeqturoba pirvel rigSi damokidebuli iqneba 
prioritetebis swor ganawilebaze.  

miznobrivi jgufis dadgenis Semdeg dgeba sakiTxi: rogor gavxadoT programa 
klientebisTvis mimzidveli? arsebobs klientebis mozidvis ramodenime meqanizmi. 
socialuri Tanxlebis yovel programas unda hqondes klientis moZiebisa da 
programaSi miRebis gegma. es gegma unda Seicavdes miznobrivi jgufis 
informirebis strategias programis arsebobisa da muSaobis Sesaxeb, misi miznebis, 
adgilmdebareobisa da miRebis pirobebis miTiTebiT.  

 
klientebs SeuZliaT socialuri Tanxlebis programaSi moxvedra: 
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 gasvliTi savele samuSaos daxmarebiT; 

 ndobis satelefono samsaxurisa da specializebuli socialuri 
telefonis meSveobiT; 

 sxvadasxva samedicino an socialuri samsaxurebidan mimarTvis 
safuZvelze (pirvel rigSi partniorul qselSi Semavali 
organizaciebidan); 

 sasjelis moxdis dawesebulebidan mimarTvis saSualebiT; 

 pirdapiri reklamis (beWduri, vizualuri da sxva) gamoyenebiT. 
 
socialuri Tanxlebis programis Sesaxeb informaciis potenciuri wyaro 

SeiZleba iyos: 

 samedicino dawesebulebebi - specializebuli saavadmyofoebi 
(infeqciuri, kanisa da vensneulebebis, urologiuri, onkologiuri); 

 zianis Semcirebis programebi; 

 aiv infeqciaze testirebisa da konsultirebis CatarebisTvis 
gansazRvruli adgilebi da gasvliTi savele programebi; 

 sazogadoebrivi organizaciebi; 

 religiuri organizaciebi; 

 TavSesafrebi, Tavisuflebis aRkveTis dawesebulebebi; 

 alkoholizmis da narkomaniis samkurnalo programebi. 
 
 
mniSvnelovania! 
adamianebis mowveva an mimarTva socialuri Tanxlebis programaSi unda moxdes 

koreqtuli da misaRebi formiT. 
 
klientTan pirveladi kontaqtis dros socialuro biuros (sb) TanamSromlis 

winaSe dgas Semdegi amocanebi:  
 
 

1. dadgena imisa, miekuTvneba Tu ara klienti soc. biuros miznobriv 
jgufs.  

 
pirveladi kontaqtis procesSi xorcieldeba monacemebis moZieba klientis 

Sesaxeb, misi problemebis speqtris, moTxovnebis da am moTxovnebis Sesrulebis 
SesaZleblobis gansazRvra soc. biuros mier. miznobrivi jgufis warmomadgenlis 
ZiriTad maxasiaTebels warmoadgens narkodamokidebulebis da/an aiv/Sidsis da 
socialuri problemebis kompleqsis arseboba.  

 
 

2. sruli informaciis miwodeba klientisaTvis socialuri biuros 
momsaxurebis Sesaxeb. 

 
soc. biuros specialistis amocanaa, miawodos klients sruli informacia soc. 

biuros momsaxurebis, misi muSaobis wesebisa da konfidencialobis principebis 
Sesaxeb. Semdeg soc. biuros specialisti iRebs gadawyvetilebas, Tu sad 
gadaamisamarTos klienti misi moTxovnebidan gamomdinare.  

im SemTxvevaSi, Tu klienti ar miekuTvneba miznobriv jgufs, an ver miiRebs 
monawileobas programaSi garkveuli mizezebis gamo, mas gauweven sakonsultacio 
daxmarebas da miawodeben informacias im samsaxurebis Sesaxeb, sadac SeuZlia 
mimarTos daxmarebisaTvis. mizanSewonilia, arsebobdes  soc. biuros momsaxurebis 
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nusxa beWduri saxiT  (savizito baraTebi, bukletebi da a.S) sb-s telefonebis, 
ndobis telefonis  miTiTebiT. 

 
magaliTad, soc. biuroSi “kidobani” pirveli kontaqti sruldeba savizito 

baraTebis, bukletebisa da kalendrebis darigebiT, sadac ganTavsebulia soc. 
biuros muSaobis reklama. es Zalian mniSvnelovani fsiqologiuri momentia, 
romelic gaTvlilia klientis dainteresebaze.  

 
Tu klienti Seesabameba programis moTxovnebs, maSin konsultanti atarebs 

klientis programaSi Casmis samuSaos.  
 
 socialuri Tanxlebis programa gulisxmobs: 

1) sando urTierTobebis formirebas, radgan socialuri Tanxlebis 
samsaxurebis muSaoba agebulia klient-centrirebul midgomaze. klients da 
sb specialists Soris urTierTobis damyareba, rogorc wesi, niSnavs 
dadebiT cvlilebebs klientis cxovrebaSi. klienti unda grZnobdes 
usafrTxoebas da unda iyos darwmunebuli  sb specialistis 
keTilganwyobil damokidebulebaSi  mis mimarT.  

2) klientis motivireba soc. biuros programaSi monawileobaze. 
Tanxlebis mniSvnelovani elementia klientSi daxmarebis erTgulebis 
formireba. “erTgulebis” cneba ganisazRvreba, rogorc “klientis 
gacnobierebuli da gulmodgine monawileoba sakuTari TavisTvis 
daxmarebaSi”7. 
 

pirveladi kontaqtis damyareba SeuZlia TanamSromels, romelsac ar aqvs 
specialuri ganaTleba. am poziciisaTvis saWiro minimaluri moTxovnebia: 
konsultirebis unari (maT Soris satelefono konsultirebis), samizne jgufis 
problemebis codna, informaciis floba momsaxurebis Sesaxeb, romelic 
xelmisawvdomia socialuri Tanxlebis sistemaSi, da momsaxurebis gawevis wesebis 
codna.  

 aiv inficirebis profilaqtikis erT-erTi ZiriTadi xerxia riskis jgufSi 
Semavali adamianebis qcevis Secvla naklebi riskis Semcveli qceviT. amitom, 
saerTaSoriso organizaciebis saqmianoba, romlebic dakavebulni arian sarisko 
jgufebTan profilaqtikuri muSaobiT, pirvel rigSi mimarTulia sarisko qcevis 
Secvlaze. socialuri samuSao riskis jgufebis warmomadgenlebTan SeuZlebelia 
“Suamavlebis”, anu, im adamianebis gareSe, romlebsac pirdapiri Sexeba aqvT 
miznobriv jgufebTan. maT gasvliTi savele samuSaos muSakebi ewodebaT.  

bevr maTgans miRebuli aqvs samedicino an socialuri ganaTleba, magram 
specialuri ganaTlebis arseboba savele muSakebisTvis ar aris aucilebeli. 
savele muSakebis mTavari mizania, socialuri Tanxlebis programis konteqstSi, 
sando da Ria urTierTobebis Camoyalibeba narkotikebis momxmareblebTan, 
romlebic ar arian sxva samsaxurebSic; snm-ebis informireba naklebad sarisko 
seqsuluri praqtikebis da narkotikebis moxmarebis naklebad saSiSi xerxebis 
Sesaxeb; klientebis mimarTva socialuri Tanxlebis programaSi.8 

 
“socialur biuroSi “kidobani” klientebis mosazidad Seiqmna 3 adamianisagan 

Semdgari gasvliTi savele samuSaos muSakTa gundi, romelSic Sevidnen 
socialuri da samedicino muSakebi. gasvliTma savele samuSaom xeli Seuwyo 

                                                            
7 kolumbiis universitetis klinikuri saxelmZRvanelo. 
 
8 gaeros saswavlo saxelmZRvanelo evropisa da belorusiaSi ”gasvliTi savele  -
momsaxureba narkotikebis momxmareblebisTvis”. sainformacio masala. 
(http://www.unodc.org/pdf/russia/outreach_brief2_rus.pdf). 
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pirveladi mimarTvebis raodenobis gazrdas soc. biuroSi (magaliTad, seqs-
muSakebis jgufSi - samidan 15 adamianamde). socialuri biuros savizito baraTia 
gasvliTi savele samuSaos muSakisa da klientis pirveladi kontaqti. samuSao, 
rogorc wesi, xorcieldeba Semdegnairad: gss muSaki midis sm-s da snm-s jgufebis 
warmomadgenlebTan da ecnoba maT. esaubreba, usvavs kiTxvebs cxovrebis, 
problemebis Sesaxeb, Tavazobs Tematur literaturas, awvdis informacias, Tu sad 
SeiZleba mimarTva konsultaciisa da testirebisTvis. arigebs samedicino 
dawesebulebebisa da krizisuli centrebis misamarTebs da kondomebs.” 

 
svetlana saudakasova, socialuri biuros ”kidobani” xelmZRvaneli, yazaxeTi.  

 
 

etapi 2. situaciisa da saWiroebebis Sefaseba 
 
socialuri Tanxlebis specialists klientisaTvis efeqturi daxmarebis 

gasawevad esaWiroeba informacia: klientis janmrTelobis mdgomareobis (maT 
Soris fsiqikuri), sggi-is anamnezis, alkoholisa da narkotikebis moxmarebis, 
seqsualuri praqtikebis, sarisko qceviTi faqtorebis arsebobisa da usafrTxo 
qcevis unaris Sesaxeb (sggi/aiv dainficirebis riskis Semcireba). 

Sefasebis msvlelobaSi specialisti avlens im problemebis kompleqss, 
romlebic unda mogvardes socialuri Tanxlebis procesSi, da maTi gadawyvetis 
SesaZleblobebs. amisaTvis specialistma saWiroa, daadginos:  

 ramdenad adekvaturia moTxovna, romliTac klientma mimarTa 
socialur biuros; 

 ramdenad aqvs klients ganviTarebuli arsebuli problemebis 
gadawyvetis unari; 

 ra saxis motivacia aqvs klients socialuri Tanxlebis programaSi 
monawileobisTvis. 

momdevno etapze specialisti Tavazobs klients kontraqtis gaformebas soc. 
biuros momsaxurebis gawevis Taobaze da masTan  erTad SeimuSavebs socialuri 
adaptaciis programas.  

 
 
mniSvnelovania! 
zogierT Tanxlebis specialists SeiZleba moeCvenos, rom Sefasebis Catarebis 

mocemuli logika winaaRmdegobrivia. erTi mxriv, Tanxlebis procesis muSaoba 
eyrdnoba klientebis saWiroebebs, meores mxriv - Sefasebis dros specialists 
uwevs informaciis moZieba, romelic, TiTqosda, aranairad ar aris kavSirSi 
klientis problemebTan. magaliTad, adamiani ambobs, rom misTvis prioritetulia 
Semosavlis arseboba da iTxovs daxmarebas samsaxuris povnaSi. aris Tu ara 
saWiro, problemis aseTi formulirebis dros, Tavidanve gamovkiTxoT clients, 
Tu rogor da rodis moixmarda narkotikebs? ra Tqma unda, ara. magram amave dros 
mniSvnelovania imis gacnobiereba, rom moTxovna da problema  ar aris erTi da 
igive. klientis moTxovnebis dasakmayofileblad  (daxmareba Semosavlis 
uqonlobis daZlevaSi) saWiroa garkveva, ram gamoiwvia es problema. ai aq 
narkotiki SeiZleba gadmovides wina planze. saWiroebebis Sefasebis Catareba 
warmoadgens instruments, romelic saubris dros gvaZlevs moTxovnis problemaSi 
gadayvanis saSualebas.  

 
Sefasebis Catareba ar aris dakiTxva, da arc gamokiTxva. es aris 

struqturirebuli saubari, romlis Sedegad specialistisTvis naTeli xdeba 
klientis cxovrebis suraTi im nawilSi, romelic dakavSirebulia misi 
problemebis gadaWrasTan (saWiroebis realizaciasTan) garda amisa, konsultantis 



23 
 

amocanaa, gansazRvros klientis janmrTelobisTvis da sicocxlisTvis arsebuli 
riskebi da ganixilos isini.  

 
soc. biuros klientisTvis damaxasiaTebelia ara erTi, aramed problemaTa 

mTeli kompleqsis arseboba. ganvixiloT ufro detalurad, Tu ra sakiTxebis 
Seswavlaa saWiro Sefasebis Catarebis procesSi: 

 
a) klientis janmrTelobis mdgomareoba (aiv statusi, mimdinare da qronikuli 

daavadebebi, aiv-ze bolo gamokvlevis Catarebis TariRi, vlindeba Tu ara 
anamnezSi aiv-asocirebuli pirobiTad paTogenuri infeqciebi, statusi 
tuberkulozis da hepatitebis mixedviT); 

 
b) sggi-is arseboba anamnezSi (aiv infeqciis garda, sggi-is profilaqtika, 

diagnostika da mkurnaloba aris programis mniSvnelovani komponenti). saWiroa, 
gairkves, bolos rodis Caitara klientma gamokvlevebi sggi-ze; 

 
g) narkotikebisa da alkoholis moxmareba. alkoholisa da narkotikebis 

moxmareba mWidrod dakavSirebulia saSiSi infeqciuri daavadebebiT dainficirebis 
riskTan. amitom aucilebelia maT moxmarebasTan dakavSirebuli rigi faqtorebis 
Sefaseba: narkotikebis (alkoholis) moxmarebis piradi istoria, narkotikis tipi, 
narkotikebis moxmarebis sixSire, wesi da xangrZlivoba, nemsebisa da Spricebis 
gaziarebis sixSire, remisiis xangrZlivoba, sareabilitacio programebSi da 
urTierTdaxmarebis jgufebSi monawileoba, narkologiuri mkurnalobis istoria.  

mocemul stadiaze socialuri Tanxlebis specialistis amocanaa, gansazRvros 
riskis arseboba klientis qcevaSi. magaliTad, monaTxrobi narkotikebis moxmarebis 
istoriis Sesaxeb, warmoadgens informacias iseTi sarisko praqtikebis Sesaxeb, 
rogoricaa erToblivi saineqcio instrumentebis gamoyeneba (saerTo SpriciT an 
WurWliT sargebloba, narkotikis SeZena “SekeTebuli” SpriciT, misi moxmareba). 
aseve, mniSvnelovania informaciis moZieba, Tu ra gavlena aqvs alkohols da/an 
narkotiks klientis seqsualur cxovrebaze. alkoholiT an narkotikebiT 
intoqsikacia iwvevs riskebis gacnobierebis daqveiTebas da SeiZleba xeli Seuwyos 
daucveli seqsis praqtikas. moZiebuli informacia saSualebas mogvcems, 
ganvsazRvroT, Tu romeli samsaxuria saWiro gamovlenili problemebis 
gadasaWrelad.  

 
narkotikebis momxmarebel klientTan saubarSi saWiroa, gamovlindes Semdegi 

sakiTxebi:  

 narkotikebis moxmareba (warsulSi da awmyoSi); 

 narkotikis tipi (alkoholi, Tambaqo, ukanono narkotikebi); 

 moxmarebis wesi, sixSire da staJi; 

 saineqcio instrumentebis gaziarebis praqtika (nemsebi, Spricebi, 
filtrebi, wyali da sxva); 

 damokidebulebiT gamowveuli ziani da damokidebulebis simptomebi; 

 narkotikebis moxmarebis Sewyvetis an moxmarebis arasaineqcio 
xerxebze gadasvlis motivaciis arseboba.  

 
narkotikuli saSualebebis moxmarebis xasiaTis Sesaxeb detaluri informaciis 

Segroveba iZleva infeqciuri daavadebebis riskis Sefasebisa (aiv, virusuli 
hepatitebi) da inficirebis SesaZlo vadebis gansazRvris saSualebas.  

 
yvelaze xSirad saineqcio gziT moxmarebadi narkotikebia: 
 

 opioidebi: heroini, opiumi, morfini, fentalini da buprenorfini; 
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 kokaini: fxvnilis saxiT (marili) da misi sxva formebi; 

 amfetaminebis jgufi: amfetamini, metamfetamini da“eqstazis” tipis 
amfetamini; 

 sedatiuri saSualebebi da trankvilizatorebi: barbituratebi da 
benzodiazepinebi; 

 steroidebi9; 
 
cxrilSi mocemulia SekiTxvebi, romlebic dagvexmareba narkologiuri anamnezis 

garkvevaSi; 
 

 rodesme mogixmariaT narkotiki saineqcio gziT? 

 romeli narkotiki mogixmariaT/moixmarT saineqcio gziT? 

 ra sixSiriT moixmarT narkotikebs saineqcio gziT? 

 bolo ori Tvis ganmavlobaSi ramdenjer gamogiyenebiaT arasteriluri 
Sprici an sxvisi instrumenti?     

 xom ar gamogiyenebiaT sxvisi saineqcio instrumenti bolo moxmarebis  
dros? 

 xom ar gagiziarebiaT vinmesTvis Tqveni saineqcio instrumenti bolo 
eqvsi Tvis ganmavlobaSi?  

 cnobilia Tu ara TqvenTvis, rogor SeiZleba gaxdes narkotikebis 
saineqcio moxmareba  naklebad saSiSi janmrTelobisTvis? 

 rodesme Tu gqoniaT dozis gadaWarbebis SemTxveva? 

 d) fsiqikuri janmrTeloba. informaciis moZiebis dros saWiroa 
klientis axlo naTesavebSi fsiqikuri daavadebebis arsebobaze yuradRebis 
miqceva. mniSvnelovania imis garkvevac, imyofeboda Tu ara klienti 
fsiqiatrTan aRricxvaze. dadebiTi pasuxis SemTxvevaSi saWiroa gairkves 
diagnozi, ramdenjer gaiara dispanserizacia, hqonda Tu ara mas 
suicidaluri azrebi an mcdelobebi, rogoria stresis faqtorebi.                      

 e) socialuri mxardaWera, garemocva. Tanxlebis specialistma 
Sefasebis Catarebis dros yuradReba unda miaqcios klientis cxovrebis 
Semdeg aspeqtebs: ekonomikur mdgomareobas, Semosavlebis wyaroebs, 
ganaTlebis, samuSaosa da sacxovrebeli adgilis (da maTi damadasturebeli 
dokumentebis) arsebobas, aseve, mniSvnelovania yuradRebis 
gamaxvilebaUemociuri mxardaWeris wyaroebze (naTesavebi, megobrebi da a.S). 
sacxovreblis, mudmivi Semosavlis uqonloba, cudi kveba, higienuri normebis 
dacvis SeuZlebloba, kontaqti inficirebul adamianebTan, kriminaluri 
istoria (dapatimrebebi, Tavisuflebis aRkveTa), zrdis infeqciuri 
daavadebebiT daavadebis risks. amitom cxovrebis pirobebis  gaumjobesebis 
gegmis SesamuSaveblad aucilebelia amgvari faqtorebis arsebobis Sesaxeb 
informaciis floba. 

  
v) aiv infeqciis mkurnaloba da Terapiis reJimis dacva (damyoloba) 
aiv dadebiTi klientebisaTvis saWiroa informaciis miwodeba Terapiis Catarebis 

aucileblobaze (Tu aseTi jer ar daniSnula). Tu pacienti iRebs 
antiretrovirusul preparatebs, saWiroa, gairkves, ramdenad icavs is Terapiis 
reJims (iRebs Tu ara droulad preparatebs, icavs Tu ara kvebisa da cxovrebis 
reJims). klientebs, romlebsac jer ar gauvliaT Terapiis kursi, specialistma  

                                                            
9 gavrcelebulobis Sefaseba: narkotikebis problemis maStabebis Sefasebis iribi 
meTodebi/narkotikebis borotad gamoyenebis, masStabebis Sefasebis globaluri programa. - 
gaero, niu-iorki, 2003 
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unda  miawodos zogadi informacia  mkurnalobis Sesaxeb da misi imunitetis 
SefasebisTvis individualur gegmaSi Seitanos aiv/Sidsis centrSi viziti. garda 
amisa, SeiZleba moxdes klientis mimarTva aiv inficirebulTa urTierTdaxmarebis 
jgufebSi, sadac mas gauweven saWiro fsiqologiur mxardaWeras. es xels Seuwyobs 
mkurnalobis  damyolobis (reJimis dacvis) formirebas. 

 
z) aiv infeqciis gadacemis riskis Semcirebis unari. klientis qcevis 

SefasebisTvis, riskis Semcirebis TvalsazrisiT, yuradReba eqceva Semdeg 
kriteriumebs: prezervativebisa da sxva kontraceptivebis gamoyenebis sixSires, 
piradi interesebis dacvis unars seqsualur urTierTobebSi, erTjeradi an 
steriluri saineqcio instrumentebisa da narkotikebis moxmarebis usafrTxo 
saineqcio meTodebis gamoyenebis Cvevebis gamomuSavebas, urTierTobisa da 
molaparakebis warmarTvis unars. 

 
T) damcavi faqtorebi, Zlieri mxareebi, unarebi (kompetencia)  
saWiroa im resursebisa da faqtorebis Sefaseba, romlebic aamaRleben klientis 

janmrTelobis dacvis unars da usafrTxo qcevis praqtikas. socialur biuroSi 
“kidobani” klientis damcavi faqtorebis, Zlieri mxareebisa da unarebis 
gamosavlenad mimarTaven TamaSis Semdeg formas: socialuri muSaki magidaze debs 
sxvadasxva firmis prezervativebs. saubris msvlelobaSi konsultanti arkvevs, Tu 
romeli prezervativebiT da  ramdenad xSirad sargeblobs klienti,  sad iZens 
maT, kmayofilia Tu ara xarisxiT, aris Tu ara mis maxloblad jixuri an afTiaqi, 
sadac iyideba prezervativebi. am xerxiT SesaZlebelia sruli informaciis 
mopoveba klientis codnisa da unarebis Sesaxeb. 

  
i) usafrTxo qceviTi praqtikis barierebi. es punqti gulisxmobs specialistis 

mier im faqtorebis Sefasebas, romlebic xels uSlis klientis usafrTxo qcevis 
praqtikaSi damkvidrebas da amiT zrdis infeqciuri daavadebebiT dainficirebis 
risks. usafrTxo qcevis damkvidrebis bariers SeiZleba warmoadgendes: 

 

 codnis deficiti;  

 sxvadasxva qcevebTan  dakavSirebuli miTebis arseboba (magaliTad, 
axalgazrdebSi gavrcelebulia miTi, rom moSardvis praqtika daucveli 
seqsis Semdeg xels uSlis dainficirebas); 

 sufTa Spricebze, nemsebze da prezervativebze xelmisawvdomobis ar 
qona; 

 usafrTxo qcevis motivaciis ar arseboba; 

 kulturuli da religiuri normebi, romlebic xels uSlis 
kondomebis gamoyenebas; 

 iuridiuli SezRudvebi; 

 seqsualobasTan dakavSirebuli stereotipebi; 

 narkotikebis gamoyeneba;  
magaliTis saxiT gTavazobT klientis pirveladi monacemebis Segrovebis tipiur 

formas10, romlis safuZvelzec SeiZleba konkretuli socialuri biuros 
dokumentebis krebulis Sedgena.  

Tu klienti miekuTvneba miznobriv jgufs da iTxovs daxmarebas konkretuli 

problemis gadaWrის mizniT, da, amavdroulad, ewinaaRmdegeba monacemebis 
Segrovebas (mag., narkologiuri anamnezis Sesaxeb), daJinebiT moTxovna saWiro ar 
aris. miawodeT mas yvela saWiro informacia da SesTavazeT dabrundes maSin, 

                                                            
10 ix. danarTi 1. “socialuri biuros klientis anketa” 
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rodesac igrZnobs socialuri Tanxlebis programaSi CarTvis mzaobas. 
klientisTvis uaris Tqmis SemTxvevaSi mas SeiZleba moeCvenos, rom TqvenTvis 
mTavar faseulobas warmoadgens ara misi daxmareba, aramed monacemebis Segroveba, 
ris gamoc aicruebs guls da uars ityvis TanamSromlobaze.  

klientebis moTxovnebi dayofilia sam jgufad:  
 
1. mxardaWeris miRebis survili. aseTi klientebi mimarTaven specialists 

cxovrebis kritikul momentebSi: saxlidan gagdebis, sakvebis an sacxovreblis 
uqonlobis, movaleebTan, policiasTan an suteniorTan problemebis arsebobis 
dros da a. S. aseT situaciebSi isini imyofebian emociuri krizisis 
mdgomareobaSi: SeSinebulni, daTrgunulni, an piriqiT, arian agresiulni; 
amitomac, klientebi, pirvel rigSi, eZeben dacvasa da mxardaWeras. aseT dros 
pirveli amocana klientis krizisuli mdgomareobidan gamoyvanaa. Sefasebis 
Catareba SeiZleba mxolod imis Semdeg, roca adamiani mzadaa urTierTobisa da 
gulwrfeli saubrisTvis. xSirad klientebTan muSaobisas Tanxlebis specialists 
uwevs maTi aqtualuri socialuri sakiTxebis mogvareba, daxmareba TavSesafrisa 
da sakvebis moZiebaSi. amisaTvis socialuri biuros specialistebs esaWiroebaT 
informacia mis regionSi (kvartalSi, qalaqSi, raionSi) arsebuli socialuri 
servisebis Sesaxeb da kontaqtebi am samsaxurebTan da dawesebulebebTan. 

 
magaliTad, tajikeTSi sazogadoebrivi organozaciis “dinas” bazaze da 

yirgizeTSi arasamTavrobo organizaciebis “ranaris”, “sociumis” da “tais plusis” 
bazaze organizebulia da funqcionirebs narkologiuri mkurnalobisTvis 
mosamzadebeli dabalzRurblovani programebi: drop-in-centrebi narkotikebis 
momxmareblebisaTvis da megobruli centrebi mowyvladi qalebisTvis. yvela es 
dawesebuleba klients Tavazobs momsaxurebis pakets, romelic gulisxmobs 
tansacmliT, sakvebiTa da Ramis gasaTevi adgiliT uzrunvelyofas, TeTreulis 
garecxvas. soc. biuros specialistebis daxmareba mimdinare problemebis 
mogvarebaSi da socialuri biuros kavSiri aseT programebTan gvaZlevs sando 
urTierTobebis Camoyalibebis saSualebas, individualuri gegmis Sedgenis 
dawyebis SesaZleblobas. 

 2. konkretuli daxmarebis miRebisa da konkretuli problemis gadawyvetis 
aucilebloba. msgavs moTxovnebs klientebi Cveulebriv sakmaod mkafiod 
ayalibeben da ar gamoxataven survils, ganixilon  sxva sakiTxebi. am SemTxvevaSi 
saWiroebebis Sefaseba SeiZleba garTuldes. aseT situaciaSi klienti mkafiod 
dgas Tavis poziciaze da imeorebs, rom mas esaWiroeba konkretuli momsaxureba da 
ar surs (ar SeuZlia, ara aqvs saSualeba) sxva sakiTxebis ganxilva. Tanxlebis 
specialistma unda gaarkvios, Seefereba Tu ara klientis moTxovnebi mis realur 
saWiroebebs da servisis mimwodebeli organizaciis SesaZleblobebs. Tu moTxovna 
dasabuTebulia, maSin sasurvelia, muSaoba daiwyos am moTxovnis ganxilviT. magram 
Tu moTxovnis dakmayofileba SeuZlebelia (araracionaluri, uazro, udroo), 
konsultants mouwevs misi koreqtireba. amis miRweva SeiZleba ganxilviT, Tu ris 
gakeTebas apirebs klienti da rogor Seicvleba misi cxovreba saWiro moTxovnis 
dakmayofilebis Semdeg. saubris msvlelobisas klienti xSirad uars acxadebs 
moTxovnaze an cvlis mas.  

3. cxovrebiseuli situaciis Secvlis survili. aseTi moTxovna, rogorc wesi, 
aris damoukidebeli Sinagani muSaobis Sedegi, romelic klientma Caatara 
Tanxlebis specialistTan mimarTvamde. aseT moTxovnebTan muSaoba atarebs 
xangrZliv xasiaTs da warmoadgens klientisa da specialistis mier erToblivad 
SemuSavebuli, grZelvadiani strategiis realizacias. mocemul SemTxvevaSi 
Sefasebis Catareba warmoadgens situaciis analizis, prioritetebisa da 
moqmedebebis Tanmimdevrobis gansazRvris  saSualebas.  
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rogorc wesi, Tanxlebis specialistebi miiswrafvian, moaxdinon klientis 
pirveli da meore tipis moTxovnebis transformireba Secvlis (“gamosworebis”) 
survilad. es didi Secdomaa. konsultanti muSaobs arsebul moTxovnaze da es 
aris mTavari mizani. mniSvnelovania gaazreba, rom im SemTxvevaSic ki, rodesac 
konsultantisTvis miuRebelia klientis cxovrebiseuli principebi, qceva da 
wesebi, misi “aRzrdis” survili saSiSi da uperspeqtivoa.  

 

dafiqrdi! 

zogierTi snm miiswrafis detoqsikaciis gavlisken ara imisTvis, rom uari Tqvas 
narkotikebze, aramed imisTvis, rom “Seamciros doza”, radgan momatebuli 
tolerantoba iTxovs did materialur xarjebs. cxadia, rom klienti ar apirebs 
narkotikebze Tavis danebebas. magram, Tu situacias klientis poziciidan 
SevafasebT, sul sxva suraTs miviRebT. davinaxavT, rom adamiani cdilobs Tavisi 
cxovrebis gaumjobesebas, imdenad, ramdenadac es SesaZlebelia mis mdgomareobaSi. 
is ar aris mzad radikaluri cvlilebebisaTvis. Tu konsultanti moeqceva mas 
gagebiT, savsebiT SesaZlebelia, rom Seiqmnas niadagi sando urTierTobis 
CamoyalibebisaTvis. adamiani igrZnobs, rom arsebobs adgili, sadac mas miiReben 
iseTad, rogoric aris – es ki Zalian mniSvnelovania. Tu mas xels kraven, is wava 
Cvens kolegasTan, mouyveba, rom surs narkotikebze Tavis danebeba da Sedegad 
mainc miiRebs mimarTvas detoqsikaciaze.  aqedan gamomdinare, nebismier SemTxvevaSi 
miaRwevs mizans, magram ras miviRebT Cven? 

TviTon sityva “Tanxleba” gulisxmobs, rom Tanxlebis specialisti exmareba 
klients, da mas Tavs ar axvevs ama Tu im gadawyvetilebas, an wess. es midgoma 
formulirebulia, rogorc e.w. “kus Teoria”. am Teoriis Tanaxmad: 

 specialisti muSaobs klientTan misTvis Sesaferis doneze da “miiwevs 
win” misTvis Sesaferisi tempiT; 

 specialisti aZlevs klients “nel gaseirnebaSi” liderobis 
saSualebas, rom daexmaros mas moTxovnilebebis dakmayofilebaSi.  

umetes SemTxvevaSi, rodesac klienti mimarTavs socialuri Tanxlebis 
organizacias, is orientirebulia konkretuli problebis gadawyvetaze da 
yovelTvis ar aris mzad specialistTan grZelvadiani TanamSromlobisaTvis. 
klienti xSirad mimarTavs soc. biuros iseTi samedicino, socialuri da 
fsiqologiuri problemebiT ganpirobebuli Zlieri emociuri swrafviT, romlebic 
ubiZgeben mas daxmarebis Ziebisken. magram swrafva SeiZleba iseve uceb gaqres, 
rogorc gaCnda. amitom soc. biuros konsultantis mniSvnelovani amocanaa, 
klientis programaSi monawileobis motivaciis gaZliereba da ganviTareba. 

  

etapi 3. individualuri gegmis SemuSaveba 

socialuri Tanxlebis procesis mesame etapia  individualuri gegmis SemuSaveba, 
rac klientis momsaxurebas, saWiro resursebis gamovlenas, klientisa da 
momsaxurebis specialistebis urTierTvaldebulebebis gansazRvras gulisxmobs. 
gegma unda pasuxobdes klientisa da misi ojaxis yvela problemas, romlebic 
gamovlenili iqneba Sefasebis procesSi. gegmis SemuSavebis etapze erTdroulad 
xdeba, rogorc klientis Sefaseba, aseve misTvis momsaxurebis gawevac. es etapi 
iTvaliswinebs miznebis, amocanebisa da maTi SesrulebisaTvis aucilebeli 
nabijebis SemuSavebas da gansazRvrul vadebSi Sesrulebas. klientTan muSaobis 
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mizania sxvadasxva momsaxurebis xelmisawvdomobis gazrda, koordinirebuli 
mkurnalobis gaumjobeseba. klientsa da konsultants Soris urTierTobas 
gansazRvravs xelSekruleba klientis programaSi monawileobis Sesaxeb. 

 

 

 

xelSekrulebis dadeba 

Tanxlebis programis ganxorcieleba iwyeba klientsa da samsaxurs Soris 
xelSekrulebis dadebis momentidan. xelSekruleba uzrunvelyofs klientsa da 
socialur biuros Soris urTierTobis agebas, orive mxaris moTxovnebis 
gaTvaliswinebiT. xelSekrulebis dadebis win mniSvnelovania davexmaroT clients, 
kargad gaacnobieros programiT gaTvaliswinebuli moTxovnebi.  

xelSekrulebis dadebis win mniSvnelovania:  

 klients ganemartos kontraqtis arsi; 

 miewodos informacia daxmarebis programis, muSaobis ZiriTadi 
meTodebisa da mimarTulebebis Sesaxeb; 

 ganemartos, rom swored klientis valdebulebaa programaSi aqtiuri 
monawileoba da ZiriTadi moTxovnebis Sesruleba. 

xelSekruleba Terapiul funqciasac asrulebs. is aregulirebs klientebsa da 
programis personals Soris urTierTobebs. xelSekrulebis darRvevis SemTxvevaSi 
iZleva situaciis prognozirebis saSualebas, uzrunvelyofs stabilurobas 
klientisa da personalis urTierTobebSi. xelSekruleba socialuri Tanxlebis 
procesSi monawileobis motivaciis Seqmnis mniSvnelovani instrumentia. is 
gvaZlevs saSualebas pasuxismgeblobis ganawilebisa klientsa da programis 
wamyvan specialists Soris. xelSekruleba warmoadgens konfidencialur 
dokuments. masSi cvlilebebis Setana mxolod orive mxaris TanxmobiTa da 
individualuri Taviseburebebis gaTvaliswinebiT SeiZleba.  

mniSvnelovania, vicodeT, rom oficialuri da iuridiuli TvalsazrisiT 
xelSekruleba klients aranair valdebulebebs ar akisrebs, magram misi 
daxmarebiT soc. biuros TanamSromlebma SeiZleba Tavidan aicilon klientis 
mxridan programiT borotad sargeblobis an manipulaciis mcdelobebi.  

klientebs, romlebic mimarTaven socialur biuros, xSirad warmodgena ara aqvT 
imaze, Tu ra saxiT, ra TanmimdevrobiT, an ra vadebSi miiReben daxmarebas. swored 
am sakiTxSi sizustis Setanisa da usafuZvlo molodinis Tavidan acilebis mizniT 
xdeba individualuri gegmis SemuSaveba. individualuri muSaoba efuZneba 
Sefasebis msvlelobaSi miRebul informacias. is unda Seicavdes mokle da 
grZelvadian miznebsa da amocanebs, mosalodnel Sedegebs, pasuxismgeblobis 
ganawilebas (vin da raze agebs pasuxs) da amocanebis Sesrulebis vadebs. amocanebi 
unda iyos konkretuli da Sesrulebadi. individualur gegmaSi saWiroa miTiTeba, 
iRebda Tu ara klienti adre monawileobas amgvar programebSi da Tu iRebda, 
saWiroa programisa da miRweuli Sedegebis mokle aRwera.  

konsultantis amocanaa, daexmaros klients swori gadawyvetilebebis miRebaSi. 
klienti iRebs gegmiT gansazRvruli amocanebis Sesrulebis valdebulebas, xolo 
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konsultanti, Tavis mxriv, iZleva Tanadgomis garantias. mocemuli valdebulebebi 
dasturdeba klientisa da konsultantis xelmoweriT. specialistma klients gegma 
Tavs ar unda moaxvios. is unda SemuSavdes klientis monawileobiT da misaRebi 
unda iyos misTvis.  

Tu klienti ar EeTanxmeba TanamSromlobis wesebs an misi moTxovnebi  
araadekvaturia, konsultants ufleba aqvs, uari ganacxados TanamSromlobaze. 
amavdroulad, konsultanti valdebulia auxnas klients uaris mizezi da 
miawodos informacia daxmarebis sxva samsaxurebis Sesaxeb.  

socialuri Tanxlebis specialisti da klienti individualuri momsaxurebis 
gegmis11 SemuSavebaSi Tanabrad monawileoben. es klients ubiZgebs 
gadawyvetilebebis miRebisaken da gegmis SemuSavebasa da SesrulebaSi aqtiuri 
monawileobisaken. socialuri Tanxlebis specialisti valdebulia, SeaTanxmos 
gegma klientTan da aucileblobis SemTxvevaSi misi ojaxis wevrebTanac.  

socialuri Tanxlebis specialistis ZiriTad samsaxureobriv movaleobas 
warmoadgens klientis saWiroebebis analizi da maTi dakmayofilebis SesaZlo 
variantebis moZieba. saWiroa arCeuli variantis Sedegebis ganxilva. specialistis 
valdebulebaa momsaxurebis gegmiT gaTvaliswinebuli daxmarebis samsaxurebis 
muSaobis koordinacia.Kkonsultanti mowodebulia, SeZlebisdagvarad aaridos 
klients administraciul-organizaciuli winaaRmdegobebi da sirTuleebi, 
romlebic warmoiqmneba momsaxurebis gawevis procesSi. Tanxlebis specialistis 
funqciaa socialuri Tanxlebis servisis mimwodebel pirebTan dakavSireba da 
molaparakebis warmoeba klientisTvis Sesabamisi momsaxurebis miwodebis mizniT. 
qmedebebi, romlebic unda ganaxorcielon klientma, konsultantma, klientis 
ojaxis wevrebma da sxva pirebma, zustad unda iyos gansazRvruli.  

individualuri gegmis SemuSavebis stadiaze Tanxlebis specialisti, klientis 
saWiroebebis dakmayofilebis mizniT, unda flobdes vrcel informacias 
garemocvaSi arsebuli resursebis Sesaxeb. socialuri Tanxlebis specialists 
esaWiroeba specialuri codnisa da unarebis floba. man unda gaiaros 
konsultaciebi Sesabamis specialistebTan da daafiqsiros es faqti klientis 
samedicino baraTSi.  

klientTan muSaobis gegma warmoadgens dokuments, romelSic mudmivad SeaqvT 
cvlilebebi. is sistematizebulia, dasturdeba TandarTuli dokumentebiT, 
gaTvlilia drois gansazRvrul periodze da ivseba saWiro monacemebiT. gegmaSi 
gansazRvruli unda iyos is informacia, ris safuZvelzec Sefasdeba klientTan 
muSaobis warmateba da  konsultantis saqmianobis efeqturoba. gegma aseve unda 
Seicavdes  momsaxurebis gawevis aucileblobis dasabuTebas. 

socialur biuroSi mimarTvisas, klienti yovelTvis adekvaturad ver 
gansazRvravs prioritetul problemas da sworad ver afasebs Tavis 
SesaZleblobebs. amitom, konsultanti  axdens klientis mdgomareobis Sefasebas 
da gamovlenil problemebs afiqsirebs Tanxlebis gegmaSi. amis mixedviT yalibdeba 
amocanebi da dgindeba maTi gadaWris prioritetuloba, klientis SesaZleblobebi 
da yoveli dasaxuli amocanis gadaWris potenciali. aucilebelia, ganisazRvros 
ama Tu im amocanis gadawyvetis gamocdilebis arseboba, klientis 
informirebulobis xarisxi da problemebis gadaWris pozitiuri unarebi. Tu 
klients ukve gaaCnia problemebis gadawyvetis uaryofiTi gamocdileba, 

                                                            
11 ix. danarTi 3. “socialuri Tanxlebis momsaxurebis gegma” 
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konsultantma aucileblad unda gaaanalizos is, daadginos warumateblobis 
mizezi da misces problemebis konstruqciulad gadaWris rekomendaciebi.  

individualuri gegma (ig) unda iyos klientis situaciis adekvaturi da 
socialuri Tanxlebis konkretuli samsaxuris SesaZleblobebis Sesabamisi, 
gaTvlili moklevadian da grZelvadian miznebze, romlebic droSia gawerili. 
gegmis SemuSavebis procesSi aqtiuri da wamyvani roli klients eniWeba, radgan 
mxolod mas SeuZlia, adekvaturad Camoayalibos misi problemis gadaWris gzebi.  

ig unda eyrdnobodes Sefasebis dros Segrovil informacias da Seicavdes: 

 klientis saWiroebebis prioritetulobis mixedviT sistematizebul 
aRweras; 

 specifiur, droSi gaweril nabijebs; 

 informacias monawileebs Soris pasuxismgeblobis ganawilebis 
Sesaxeb;  

 momsaxurebis procesis koordinirebis mizniT gaweuli Zalisxmevis 
aRweras; 

 mosalodneli Sedegebis aRweras; 

 informacias momsaxurebiT sargeblobis procesze gaweuli kontrolis 
RonisZiebebis Sesaxeb; 

 informacias axlad gamovlenili saWiroebebis Sesaxeb, romelTa 
Sesabamisad gegmaSi gatardeba cvlilebebi. 

 individualuri gegmis struqtura unda iyos martivi  da praqtikuli: 

 klientis saxeli da saidentifikacio nomeri; 

 gamovlenili saWiroebebi; 

 saWiroebis identificirebis TariRi; 

 RonisZiebebis ganxorcielebis gegma; 

 pasuxismgebeli TanamSromeli; 

 Tanxlebis etapis dasrulebis TariRi da misi Sedegebi. 

 

mniSvnelovania! 

socialuri Tanxlebis momsaxureba xorcieldeba konfidencialurad da ara 
anonimurad. xelSekruleba programaSi monawileobis Sesaxeb iTvaliswinebs imas, 
rom klienti awvdis socialur muSaks pirad informacias. mopovebuli 
informaciis gaziareba mesame pirisaTvis nebadarTulia mxolod klientis 
TanxmobiT. Tu klienti daJinebiT moiTxovs statusis anonimurobis SenarCunebas, 
maSin misTvis saWiroa axsna, rom Tanxlebis specialistis SesaZleblobebi 
daxmarebis procesSi mniSvnelovnad izRudeba. aseT klientTan xelSekrulebis 
dadeba SeuZlebelia, magram es ar niSnavs, rom maT ar SeuZliaT socialur 
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biuroSi daxmarebis miReba. aseTi klientebi iReben daxmarebas erTjeradi saxiT. 
saWiroa maTi motivireba, rom  dabrundnen soc. biuroSi, daTanxmdnen anonimuri 
statusis gaxsnas da miiRon programaSi monawileoba.  

klientebisaTvis (snm, seqs-muSakebi, yofili msjavrdebulebi), romlebic ar 
arian aiv inficirebulebi, magram aqvT sarisko qcevis praqtika (narkotikebis 
miReba, seqs-muSaoba), ig aucileblad unda Seicavdes aiv infeqciis pirveladi 
profilaqtikiT dakavebuli samsaxurebis sias (Spricebis gacvlis programa, 
narkologiuri klinikebi, gasvliTi savele samuSao, mxardaWeris jgufebi, 
konsultireba da a.S.). aiv inficirebuli klientebisTvis individualuri gegma 
unda Seicavdes programebs, romlebic orientirebulia “pozitiur 
profilaqtikaze” da exmareba antiretrovirusuli Terapiis rTuli reJimis 
dacvaSi (magaliTad, TviTdaxmarebis jgufebi, “TanasworTa daxmareba” da sxva). 

 

etapi 4. Tanxlebis procesi 

klientTan muSaobis gegmis Sesruleba da sxvadasxva makoordinirebeli 
qmedebebi Tanxlebis specialistis movaleobebs warmoadgens da samuSao gegmis 
SedgenisTanave iwyeba. Tanxlebis specialisti da socialuri biuros koleqtivis 
sxva wevrebi daxmarebas uweven klients, misi ojaxis wevrebsa da masTan uSualo 
SexebaSi myof pirebs, aiv dadebiTi statusis mqone pirebisaTvis servisis 
mimwodebel specialistebTan an organizaciebTan dakavSirebaSi. Tu samuSao gegma 
srulad ver pasuxobs klientis, misi ojaxis wevrebis, an uSualo garemocvaSi 
myofi pirebis saWiroebebs, maSin SesaZlebelia masSi cvlilebebis Setana. 
cvlilebebi unda SeTanxmdes klientTan da dafiqsirdes baraTSi.  

klients SeZlebisdagvarad unda mieces socialuri Tanxlebis momsaxurebis 
gamwevi, xelmisawvdomi da kvalificiuri pirebis/organizaciebis SerCevis 
SesaZlebloba. risTvisac saWiroa, Tanxlebis specialistma daamyaros 
urTierTobebi am profilis sxvadasxva specialistebTan da organizaciebTan. 
konsultantma unda ganixilos klientTan yvela savaraudo variantis  dadebiTi 
da uaryofiTi mxareebi, da daexmaros klients yvelaze misaRebi  
piris/organizaciis SerCevaSi.  

servisis mimwodebelma organizaciebma SesaZleblobis farglebSi monawileoba 
unda miiRon klientTan muSaobis gegmis SemuSavebaSi. im SemTxvevaSic ki, rodesac 
SeuZlebelia klientTan piradad Sexvedra daxmarebis gamwev organizaciaSi, 
saWiroa, dainiSnos piri, romelic pasuxismgebelia momsaxurebis gawevis procesis 
kontrolze, individualuri gegmiT gansazRvruli drois Sesabamisad.  

saWiroebebi, romelTa dakmayofilebas garkveuli dro sWirdeba  (magaliTad, 
sacxovrebli adgiliT uzrunvelyofa), rekomendebulia gaiweros molodinis siaSi. 
klientisTvis saWiroa axsna, Tu ra principiT xdeba siaSi saWiroebebis ganTavseba  
da ramdeni dro SeiZleba dasWirdes maT dakmayofilebas.  

klientis Tanxleba Seicavs fsiqologiuri mxardaWeris konsultantis muSaobas 
da konsultirebas. fsiqologiuri mxardaWera saWiroa klientis socialuri 
adaptaciisa da janmrTelobis gaumjobesebis motivaciis gaZlierebisTvis. 
klientis socialuri problemebis kompleqsis, misi aiv-statusis, axloblebTan 
urTierTobis, aseve sazogadoebaSi diskriminaciis gaTvaliswinebiT, socialuri 
biuros mxridan fsiqologiurma mxardaWeram SeiZleba gadamwyveti roli iTamaSos 
klientis pozitiuri motivaciis formirebaSi, imaSi, rom mas moematos 
Tavdajerebuloba da aReZras survili, “gaxdes vinmesTvis saWiro”.  
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mxardamWeri konsultireba socialuri Tanxlebis ZiriTad meqanizms 
warmoadgens. mxardamWeri konsultirebis amocanebia: kontaqtis momentSi klientis 
situaciis Sefaseba, prioritetuli problemis gamovlena, klientisaTvis 
sasargeblo informaciisa da rekomendaciebis micema da fsiqologiuri 
mxardaWeris aRmoCena. konsultirebis dros iyeneben individualur, konkretuli 
klientis saWiroebebze adaptirebul midgomas. klientis sarisko qcevis Secvlaze 
gavlenis mqone faqtorebTan muSaoba xorcieldeba riskisa da mowyvladobis 
gacnobierebiT, socialuri barierebis gadalaxvis SesaZleblobebis gaazrebiT, 
cvlilebebis mimarT misi mzaobisa da socialuri mxardaWeris arseboba/ar 
arsebobis gaTvaliswinebiT.  

klient-centrirebuli konsultireba warmoadgens socialuri Tanxlebis 
ZiriTad Semadgenel nawils. konsultirebis mizania adamianis qcevaSi iseTi 
cvlilebebis stimulireba, romlebic daexmareba aiv-iT dainficirebis riskis 
SemcirebaSi.  

sarisko qcevis Secvlaze12 moqmedi faqtorebi 

faqtori  aRwera efeqturi Carevis 
elementebi 

codna riskis Sesaxeb  adekvaturi gaazreba, 
Tu ras niSnavs sarisko 
qceva da rogor unda 
Seicvalos qceva 
imisaTvis rom riski 
Semcirdes 

 

riskis Semcveli qcevis 
mkafio maxasiaTeblebi;  
praqtikuli rCevebi 
sarisko  qcevis 
Sesamcireblad, klientis 
piradi urTierTobebisa 
da cxovrebis realuri 
garemoebebis  
gaTvaliswinebiT.  

piradi sisustis 
(mowyvladobis) aRqma 

riskis 
personalizacia: 
sakuTari potenciuri  
mowyvladobis aRiareba 
aiv infeqciiT 
dainficirebis sakiTxSi  

klientis riskis 
ganxilva. klients 
sTavazoben sakuTari 
riskis damoukidebel 
Sefasebas, ris Sedegadac 
is acnobierebs safrTxis 
realobas.    

qcevis Secvlis 
mzaobis maCvenebeli 

cvlilebebisTvis 
mzaoba da riskis 
SemcirebisTvis saWiro 
qmedebebis Sesrulebis 
valdebuleba.  

klientis 
cvlilebisTvis mzaobis 
erToblivi Sefaseba, 
riskis Semcirebis 
misaRwevi miznebis 
dasaxva konsultirebis 
an simboluri 
“kontraqtis” xelmoweris  
gziT. 

TviTefeqturoba qcevis naklebad 
sarisko modeliT  
Secvlis SesaZleblobis 
rwmena. am cvlilebis, 

riskis Semcirebis 
etapobrivi “davalebebi”, 
romlebsac klienti 
advilad Seasrulebs,  

                                                            
12 cxrilis originali gamocemulia wignSi Kelly J.A. «AIDS Prevention: Strategies That Work», AIDS 
Reader, ivlisi-agvisto -1992 w., gv. 135-141; adaptirebulia avtoris TanxmobiT PROCEED, Inc., 
Standards and Considerations for Establishing HIV Prevention Case Management, 1997 gamocemuli versiis 
safuZvelze. 



33 
 

rogorc aiv infeqciis 
profilaqtikis, aRqma.  

Sedegad Cndeba piradi 
kompetenciis gancda da 
iqmneba warmatebis 
istoriebi. 

garemoSi arsebuli  
barierebi 

im gare faqtorebis 
raodenobis Semcireba, 
romlebic xels uSlis 
sasurveli qcevis 
praqtikas.  

riskis Semcirebis 
barierebis ganxilva. am 
barierebis daZlevis 
strategiebis SemuSaveba 
da cvlilebebis 
realizaciisaTvis saWiro 
resursebze 
xelmisawvdomobis 
gazrda.  

unar-Cvevebis done qceviTi unarebi, 
romlebic saWiroa 
dasaxuli 
cvlilebebisTvis: 
kondomis gamoyeneba, 
seqsualur 
urTierTobebSi sakuTari 
interesebis dacvis 
unari, zewolis 
miuxedavad uaris Tqma 
sarisko praqtikaze, 
usafrTxo seqsis Sesaxeb 
molaparakebis warmoebis 
unari, nemsebis da 
Spricebis erTobliv 
gamoyenebaze uaris Tqma,  
steriluri da 
erTjeradi instrumentis 
gamoyeneba.  

unar-Cvevebis daswavla 
da varjiSiT ganmtkiceba; 
TviTkontroli an  
riskis Semcveli qceviTi 
Sablonebis, Cvevebisa da 
qmedebebis  gamovlena; da 
“provocirebis 
faqtorebTan” brZolis 
alternatiuli gegmis 
SemuSaveba. 

qcevis cvlilebebis 
modelebis ganmtkiceba 

qcevis Secvlis 
mcdelobebis pozitiuri 
Sedegebi, maT Soris 
partnioris dadebiTi 
reaqcia, 
TviTkmayofileba, qcevis 
ganmtkiceba, imedi, rom 
qcevis cvlilebebi 
Seesabameba Temis 
normebs. 

konsultireba 
Sedegebis mixedviT, 
simboluri “kontraqtebi” 
miRweuli cvlilebebis 
ganmtkicebis mizniT, 
axali miznebis dasaxva, 
aRmocenebuli problemis 
ganxilva, 
TviTkmayofilebis 
grZnobis, rogorc 
sakuTari sarisko qcevis 
Secvlis SesaZleblobis 
gacnobierebis Sedegis, 
waxaliseba. 

 

Tu adamians arasdros gauvlia testireba aiv infeqciaze da araferi icis 
Tavisi statusis Sesaxeb, maSin SeiZleba dasWirdes testirebaze momzadebis 
mizniTY moklevadiani konsultireba (testirebamde, an pre-test konsultireba). 
pre-test konsultirebis mizania klientisaTvis testirebis Sesaxeb informaciis 
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miwodeba. klientma unda gaacnobieros, ra upiratesobebi aqvs adamians, romelmac 
icis sakuTari aiv  statusi13.  

narkotikebis momaxmarebel klientTan konsultirebis dros saWiroa sxvadasxva 
tipis narkotikebis miRebasTan asocirebuli faqtorebisa da problemebis ganxilva 
(konsultireba narkotikuli damokidebulebis sakiTxebze). am konsultirebis 
aucilebeli komponentia -klientis informireba narkotikebis moxmarebasTan 
dakavSirebuli riskebisa da zianis Semcirebis meTodebis Sesaxeb (instrumentebis 
dezinfeqcia, dozis gadaWarbebis profilaqtika da a.S.)  

klients unda miewodos informacia sqesobrivi gziT gadamdebi infeqciebisa 
(sggi) da maTi arsebobis SemTxvevaSi aiv infeqciiT dainficirebis riskis gazrdis 
Sesaxeb. aseve, mieces eqim-venerologTan vizitis rekomendacia ndobis punqtebSi da 
anonimur kabinetebSi. sggi-s diagnozis dadasturebis SemTxvevaSi  klientma 
dauyovnebliv unda daiwyos mkurnaloba.  

Tu klientma icis, rom aiv inficirebulia, Tanxlebis specialistma SeiZleba 
ganixilos masTan axloblebis (naTesavebis, seqsualuri partniorebis, 
narkotikebis moxmarebis partniorebis) informirebis SesaZlebloba. sxva 
pirebisaTvis statusis gamxelas aqvs garkveuli minusebi da pliusebi. sando 
garemoSi saubari klients saSualebas miscems, damoukideblad miiRos 
gadawyvetileba axloblebisTvis statusis gamxelis SesaZleblobis da formis 
Sesaxeb.  

aiv dadebiTi klientebisTvis saWiroa informaciis miwodeba aiv infeqciiT 
meoradi inficirebis profilaqtikasTan dakavSirebiT. Tu adamiani mkurnalobs 
antiretrovirusuli preparatebiT, mas unda gaewios konsultireba mkurnalobis 
reJimis dacvis Sesaxeb.  

aiv infeqciasTan dakavSirebuli riskis Semcirebisken mimarTuli 
konsultirebis standartebi  

 

aiv infeqciiT dainficirebisa da misi gavrcelebis riskis Semcirebis mizniT, 
socialuri Tanxlebis samsaxuris yvela klients unda gaewios sarisko  qcevis 
Secvlaze mimarTuli konsultireba. 

klients, romelsac ara aqvs Catarebuli testireba, unda mivawodoT informacia 
aiv-statusis codnis upiratesobisa da testirebis Sesaxeb. 

klients unda miewodos informacia sggi-ebis, aiv-iT inficirebis riskTan  maTi 
kavSirisa da individualuri profilaqtikis meTodebis Sesaxeb.  

aiv dadebiT klientebs, romlebic iReben maRalaqtiur antiretrovirusul 
mkurnalobas unda gaewios konsultireba mkurnalobis damyolobis sakiTxebTan 
dakavSirebiT.  

                                                            
13 sakuTari aiv statusis codna ubiZgebs klients mimarTos samedicino dawesebulebas da 
exmareba axloblebis inficirebisgan dacvaSi. testis Sedegi saSualebas aZlevs eqims 
daadginos mizezi da daniSnos Tanxmlebi daavadebebis mkurnaloba. magaliTad, Tu 
pacienti aiv-dadebiTia, maSin tuberkulozisa da sifilisis mkurnalobis taqtika 
gansxvavdeba im taqtikisgan, romelic gamoiyeneba aiv-uaryofiTi pacientebis 
mkurnalobisTvis. (HIV Counseling and Testing: Facts, Issues, and Answers. Centers for Disease Control and 
Prevention; January, 1998). 
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miznobrivi jgufis fsiqologiuri problemebi da maTi gadawyvetis gzebi 
 

rogorc wesi, Tanxlebis samsaxuris klientebi ganicdian  sxvadasxva 
fsiqologiur problemebs. maT gadasaWrelad saWiroa fsiqologisa da 
fsiqoTerapevtis daxmareba da gamoiyeneba klientTan muSaobis rogorc 
individualuri, aseve jgufuri formebi.  

qvemoT CamoTvlilia problemebi da maTi mogvarebis SesaZlo gzebi.  

 problema: konfliqturoba, grZnobebis gamoxatvis unaris daqveiTeba, 
sakuTar TavSi gaurkvveloba, damokidebuli qceva, warumateblobis SiSi, 
dabali TviTSefaseba, sxvisi gagebisa da manipulaciuri zemoqmedebis mimarT 
winaaRmdegobis gawevis unaris ar qona; 

gadawyvetis gzebi: treningebSi monawileoba - efeqturi pirovnebaTSorisi 
urTierTobebis formirebis, manipulaciuri gavlenis winaaRmdegobis gawevis, 
konfliqtSi konstruqciuli qcevis daswavlis sakiTxebze; 

 problema: gadawyvetilebebis miRebisa da piradi saqmeebis dagegmvis 
unaris ar qona; 

gadawyvetis gzebi: socialur muSakTan erToblivad ganxilva da dagegmva, 
gadawvetilebebis miRebis teqnikis daswavla. miznebis dasaxvis treningebSi 
monawileoba; 

 problema: daavadebebis arsebobis safuZvelze socialuri sikeTeebis 
miRebis survili da avadmyofobiT socialuri dezintegraciis gamarTleba, 
akviatebuli SiSebi, fsiqologiuri tramvebi, jgufSi muSaobis 
sawinaaRmdego  Cvenebebi; 

gadawyvetis gza: individuluri  konsultireba; 

 problema: stresul situaciasTan gamklavebis gamocdilebisa da 
survilis  ar qona; 

gadawyvetis gza: stresTan muSaobis teqnikis Seswavla; stresTan 
gamklavebis teqnikis Seswavla. 

 problema: Zlieri emociuri daZabuloba, romelic axdens situaciis 
racionaluri marTvis blokirebas. es SeiZleba dakavSirebuli iyos 
Tavisuflebis aRkveTis adgilebSi yofnasTan, guneba-ganwyobilebis 
cvlilebebTan, avadmyofobasTan, axloblis sikvdilTan, mwvave konfliqtTan 
da a.S;  

gadawyvetis gza: fsiqologTan konsultireba, situaciis gaanalizebisa da 
emociuri zewolisgan gaTavisuflebis strategiebis Seswavla; 

 problema: gacnobierebulia klientis mier, magram misi Zalebi 
amowurulia, is fizikurad da emociurad gamofitulia. problemis 
mogvarebis mcdelobebi iwvevs ufro metad gamofitvas da provocirebs axal 
cxovrebiseul sirTuleebs;  

gadawyvetis gza: klientis fsiqologiuri mxardaWera, wonasworobis 
aRdgena, da Semdeg konkretuli amocanebis gadawyvetaSi daxmareba. 
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socialuri Tanxlebis farglebSi klientebTan muSaobis dros gamoiyeneba ori 
ZiriTadi midgoma: motivaciuiri interviuireba da kognitur-bihevioristuli 
midgoma.  

motivaciuri interviuireba14 (mi) - klient-centrirebuli konsultireba, 
romelic qmnis qcevis Secvlis pirobebs klientis ambivalenturobis gamovlenisa 
da aRmofxvris gziT.  

- motivaciuri interviuirebis ZiriTadi principebi: 
- winaaRmdegobebis ganviTareba; 
- darwmunebisa da argumentaciebis Tavidan arideba;  
- winaaRmdegobis Semcireba; 
- empaTiis gamoxatva; 
- klientis Tavdajerebulobis mxardaWera. 
 
mi gamoiyeneba imisaTvis, rom adamianma gaacnobieros sakuTari qcevisa da 

momavlis gegmebis realizaciis SeuTavsebloba. am midgomis mizania, daexmaros 
klients qcevis SefasebaSi. rodesac adamianebi acnobiereben Seusabamobas 
cxovrebis axlandel principebsa da ufro vrcel Soreul (mniSvnelovan) miznebs 
Soris, uCndebaT qcevis Secvlis survili. zogierTi klienti, xedavs gansxvavebas  
sakuTar  qcevasa da sasurvel warmosaxviT momavals ASoris, magram ara aqvs 
rwmena, rom SeZlebs am gansxvavebis aRmosafxvrelad aucilebeli cvlilebebis 
ganxorcielebas. A  

konsultantis amocanaa, maqsimalurad daexmaros klients arsebuli 
Seusabamobis mizezis aRmoCenaSi (awmyosa da sasurvel momavals Soris) da amiT 
gaaZlieros cvlilebebis ganxorcielebis survili. konsultanti klientis Sinagan 
konfliqts iyenebs mis dasaxmareblad. Seusabamobis gacnobiereba ubiZgebs 
klients qcevis Secvlisken. mniSvnelovania, gvaxsovdes: cvlilebebis 
aucileblobas asabuTebs klienti da ara konsultanti.  

 

etapi 5. momsaxurebis koordinacia da xarisxis kontroli 

socialuri Tanxlebis programis kidev erT sakvanZo elementia klientis 
individualuri problemebisa da saWiroebebis gadawyvetaze mimarTul 
samsaxurebSi gadamisamarTebis gamarTuli sistema. aseTi samsaxurebi SeiZleba 
Seicavdes samedicino da fsiqologiur daxmarebas, narkologiur mkurnalobas, 
sggi-is mkurnalobas, socialur momsaxurebas, aiv-is profilaqtikis programas da 
sxva (gasvliTi savele samuSao, Spricebis gacvla, konsultireba). 

imisaTvis, rom es samsaxurebi klientisTvis xelmisawvdomi iyos, sb programis 
TanamSromlebs unda hqondeT dokumenturad, xelSekrulebis saxiT, dafiqsirebuli 
valdebulebebi (xelSekruleba TanamSromlobis Sesaxeb, urTierTgagebis 
memorandumi da sxva). maTi movaleobaa klientebis sxvadasxva samsaxurebSi da 
programebSi gadamisamarTeba da aseve gadamowmeba, sargeblobdnen Tu ara isini 
SeTavazebuli servisebiT. zog SemTxvevaSi SeiZleba aucilebeli gaxdes klientis 
Tanxleba amgvar samsaxurebSi.  

momsaxurebiT sargeblobis efeqturi koordinacia da kontroli mxolod im 
SemTxvevaSia SesaZlebeli, rodesac socialuri Tanxlebis specialistebi floben 

                                                            
14 ix. danarTi 9 “zianis Semcireba: kiTxvebi da pasuxebi” 
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srul informacias sxvadasxva saxis momsaxurebis momwodeblebis Sesaxeb 
(misamarTi, telefoni, momsaxurebis nusxa, am momsaxurebis miRebis pirobebi, 
muSaobis saaTebi da sxva.). socialuri biuros TanamSromlebi valdebulni arian, 

moaxdinon im samedicino-socialuri samsaxurebisa da organizaciebis ruკaze 
datana (ruკis Sedgena), romlebic  mdebareoben mocemul  teritoriaze da xSirad 
gadaamowmon, funqcionireben Tu ara isini. radgan zogierT klients ukve SeuZlia 
garkveuli momsaxurebis miReba (magaliTad, Spricebis gacvlis programaSi 
monawileoba), Tanxlebis specialistis amocanaa am organizaciasTan kontaqtis 
damyareba da konkretul klientTan Semdgomi muSaobis sakiTxis ganxilva. msgavsi 
qmedeba unda ganixilebodes klientTan erTad. zogierT SemTxvevaSi SeiZleba 
saWiro gaxdes klientis werilobiTi Tanxmoba, sxva momsaxurebis mimwodebelTan 
misi SemTxvevis ganxilvaze.  

cxovrebis progresze dakvirvebisa da axali saWiroebebis Sesabamisad 
individualur gegmaSi Sesworebebis Setanis mizniT saWiroa klientTan 
regularuli Sexvedrebis Catareba. zogierT SemTxvevaSi, sacxovrebeli pirobebis, 
axloblebisa da megobrebis mxridan mxardaWeris Sefasebis mizniT, konsultanti 
SeiZleba klients saxlSi ewvios.    

socialuri Tanxlebis yvelaze rTuli problemaa klientis programaSi 
SenarCuneba. socialuri problemebis gadaWrasTan erTad SeiZleba socialuri 
Tanxlebis momsaxurebam aqtualoba dakargos. adamians eCveneba, rom “yvelaferi 
mogvarda” da programaSi monawileoba aRar aris saWiro. ra unda gaakeTos 
konsultantma am dros? 

pirvel rigSi, saWiroa programidan gasvlis gadawyvetilebis mizezebis 
yuradRebiT Seswavla. Tu dadasturda, rom klients SeuZlia damoukideblad, 
daxmarebis gareSe arseboba da problemebTan gamklaveba, iTvleba, rom Tanxlebis 
programa warmatebiT dasrulda. magram, Tu klienti tovebs programas sxva 
garemoebebis gamo, maSin saWiroa situaciis damatebiTi analizi. yoveli SemTxveva 
unda ganvixiloT individualurad.  

programis TanamSromlebma unda SeimuSavon gadawyvetilebebis miRebis wesi: 
gaagrZelon Tu ara klientTan muSaoba didi raodenobiT Sexvedrebis gacdenis 
SemTxvevaSi.  

 

etapi 6. programidan gasvla 

profilaqtikis individualuri gegmis Sedgenis dros socialuri biuros 
specialisti da klienti gansazRvraven, ra vadebSi unda Sesruldes gegma. es vada 
dgindeba klientis piradi Tvisebebisa da  saWiroebebis, individualur gegmaSi 
dasaxuli amocanebisa da RonisZiebebis gaTvaliswinebiT. 

socialuri Tanxleba droSi SezRuduli profilaqtikuri programaa. programis 
mizania Sefasebisa da dagegmvis procesSi gansazRvruli, realurad miRwevadi 
qceviTi amocanebis gadawyveta konsultaciis, sxva samsaxurebSi mimarTvisa da 
klientTan muSaobis monitoringis gziT. soc. Tanxleba ar aris kompleqsuri 
socialuri an fsiqologiuri daxmarebis Semcvleli.Pprofilaqtikis 
individualuri gegmiT gaTvaliswinebuli amocanebis gadaWris Semdeg klienti da 
konsultanti erToblivad iReben gadawyvetilebas misi programaSi monawileobis 
dasrulebis Sesaxeb (magaliTad, Tu klienti aRiarebulia, rogorc “araaqtiuri” 
an programis “kursdamTavrebuli”, socialuri biuros momsaxureba misTvis wydeba). 
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klientis programidan gasvlis momentSi saWiroa klientis soc. biuros 
resursebiTa da momsaxurebiT Semdgomi uzrunvelyofis gaTvaliswineba.  

Tu klientma SeZlo dasaxuli qceviTi amocanebis gadaWra, magram grZnobs 
arasasurveli qcevis recidivis safrTxes, maSin socialuri Tanxlebis gagrZeleba 
mizanSewonilia. aseT klientTan soc. Tanxlebis ZiriTadi forma SeiZleba iyos 
konsultireba riskis Semcirebis sakiTxebTan dakavSirebiT.  

 

Tavi 3. 

socialuri biuros muSaobis organizeba 

am TavSi detalurad ganixileba socialuri Tanxlebis samsaxuris Seqmnis 
meqanizmi. rogorc zemoT aRvniSneT, AFEW-s muSaobis praqtikaSi am samsaxurma 
miiRo socialuri biuros saxelwodeba.  

socialuri biuros (sb) funqciaa individualuri socialuri Tanxlebis 
organizeba adamianebisaTvis, romlebsac gaaCniaT aiv inficirebis maRali riski 
(seqs-muSakebi, saineqcio narkotikebis momxmareblebi, Tavisuflebis aRkveTis 
dawesebulebSi myofi pirebi, yofili msjavrdebulebi), an arian aiv 
inficirebulebi. socialuri biuro funqcionirebs klient-centrirebuli midgomis 
safuZvelze da klientebs uwevs daxmarebas saWiroebebisa da moTxovnilebebis  
Sesabamisad. 

 

 

 

socialuri biuros  muSaobis mizani 

sb-s muSaobis mizania mowyvladi jgufebis warmomadgenlebis uflebebisa da 
interesebis dacva, maTi adaptaciisa da socializaciis15 xelSewyoba, socialuri, 
samedicino, fsiqologiuri da iuridiuli momsaxurebis xelmisawvdomobis gazrda 
daxmarebis gawevis gziT. 

socialuri biuros amocanebi 

socialuri biuros muSaobis ZiriTadi amocanebi: 

1) klientebis konsultireba socialuri momsaxurebis sakiTxebTan dakavSirebiT; 

2) iuridiuli mxardaWerisa da daxmarebis xelmisawvdomobis gazrda; 

3) krizisul situaciebSi fsiqologiuri daxmarebis gaweva;  

4) daxmareba samedicino momsaxurebis miRebaSi; 

5) klientisTvis gaweuli momsaxurebis xarisxis kontroli; 

                                                            
15 socializacia - individis mier socialuri urTierTobis procesSi gansazRvruli 
normebis, faseulobebis, Sexedulebebisa da cxovrebis wesis miReba.  
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6) klientisTvis iseTi daxmarebis gaweva, romelic Seamcirebs aiv infeqciis 
gavrcelebis risks. 

socialuri biuros mier warmodgenili momsaxureba 

momsaxurebis nusxaSi, romelsac uweven klientebs mowyvladi jgufebidan, Sedis: 
 

 saineqcio narkotikebis moxmarebiT, gamowveuli problemebis gadaWris 
procesSi arsebuli saWiroebebis gansazRvras; gansakuTrebiT Tu es exeba 
aiv infeqciisa da sxva socialurad saSiSi daavadebebis arsebobas 
(tuberkuliozi, virusuli hepatitebi da a.S).  

 narkotikebze an sxva fsiqoaqtiur nivTierebebze uaris Tqmis 
procesSi samedicino daxmarebis miRebis xelSewyoba; 

 samedicino momsaxurebis miReba aiv infeqciis, sggi-s arsebobisas. 
agreTve sxva fsiqikuri, somaturi da qirurgiuli daavadebebis arsebobis 
SemTxvevaSi samedicino daxmarebis miRebis xelSewyoba; 

 yoveli konkretuli klientisTvis sareabilitacio daxmarebis 
optimalur reJimSi miRebis xelSewyoba;  

 klientisTvis Tanxlebis yvela etapze fsiqologiuri mxardaWerisa da 
konsultirebis gaweva; 

 dasaqmebaSi da profesiul swavlebaSi socialuri daxmarebis gaweva – 
xelSewyoba;  

 iuridiuli daxmarebis gaweva, saWiro dokumentebis gaformebis 
CaTvliT; 

 arsebuli socialuri momsaxurebis miRebis xelSewyoba (Ramis 
gasaTevi adgiliT, sakvebiT, tansacmliT uzrunvelyofa). 

socialuri biuro warmoadgens klientisa da partnioruli qselis 
damakavSirebel jaWvs. partnioruli qseli Sedgeba socialuri dacvisa da 
jandacvis sferoSi momuSave organizaciebisgan. amave dros, sb-s umniSvnelovanes 
mizans warmoadgens, klienti droulad da safuZvlianad moamzados saWiro 
daxmarebis miRebisTvis. 

“sb-s muSaobis efeqturoba damokidebulia gasvliTi savele samuSaos muSakebis 
muSaobaze, socialuri muSakis klientTan individualur muSaobaze, partniorul 
organizaciebTan urTierTqmedebaze, gaweuli momsaxurebis xarisxze, aseve sb-s 
TanamSromlebis urTierTqmedebaze da  socialuri muSakebisa da gasvliTi savele 
samuSaos muSakebis mier strategiebisa da gegmebis erTobliv SemuSavebaze”. 

Soira axmedova, sb “iSonCis” xelmZRvaneli 
uzbekeTi 

 
socialuri biuro axorcielebs Tavis saqmianobas Semdegi sakvanZo 

mimarTulebebiT: 
 

 sainformacio uzrunvelyofa. imisaTvis, rom klientma miiRos saWiro 
daxmareba, unda icodes, ra saxis servisebia misTvis xelmisawvdomi am 
momentisaTvis da risi gakeTebaa saWiro maT misaRebad. dasaxuli miznis 
misaRwevad klientisTvis xelmisawvdomi xdeba sb-s sainformacio resursebi 
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gansazRvruli sqemis mixedviT: WeSmariti saWiroebebis gamovlena - klientis 
individualuri TvisebebTan adekvaturi miznis formalizacia da misi 
miRwevis gzebi dasaxva 

 motivacia. klienti SeiZleba ar iyos mzad moTxovnili daxmarebis 
misaRebad (minda muSaoba, magram ar var mzad narkotikebze uaris 
TqmisaTvis; minda mkurnaloba, magram ar var mzad, davxarjo amaze bevri 
dro; minda remisiis stabilizeba, magram ar var mzad, davkavde ojaxuri 
urTierTobebis normalizaciiT). am SemTxvevaSi socialuri biuros 
specialistebi muSaoben motivaciis Seqmnaze iseTi saxis daxmarebis 
misaRebad, romelsac SeuZlia stabiluri remisiisa da socialuri statusis 
aRdgenis xelSewyoba.16  

 adaptaciuri muSaoba. socialuri biuros klientebs, rogorc wesi, ar 
SeuZliaT sakuTari SesaZleblobebis Sefaseba. muSaobis procesSi gvxdeba 
rogorc maRali, aseve dabali  TviTSefasebis SemTxvevebi. amasTan 
dakavSirebiT tardeba klientis moTxovnis koreqtireba da misi adaptacia im 
mdgomareobisTvis, romelSic is imyofeba. kerZod, es exeba janmrTelobis 
mdgomareobas da dakavSirebiulia aiv infeqciis an sxva, narkotikebis 
moxmarebis Tanmxlebi daavadebebis arsebobasTan. 

 daxmarebis xelmisawvdomobis uzrunvelyofa. es aris amocana, 
romelsac socialuri biuro wyvets partnioruli qselis funqcionirebis 
organizebis meSveobiT. qselis ZiriTadi funqciaa klientis etapobrivi 
gadamisamarTeba erTi specialistisgan meoresTan. amasTan dakavSirebiT sb-s 
specialistebi iReben pasuximgeblobas imaze, rom klienti, romelic 
mimarTavs daxmarebisTvis ama Tu im samsaxurs, “Seesabamebodes” mocemuli 
samsaxuris moTxovnebs. magaliTad, hqondes saWiro dokumentebi, an remisiis 
vada (magaliTad, dasaqmebisTvis an profesiuli swavlebisTvis gasagzavnad). 

 xarisxis da momsaxurebis bazris monitoringi. iZleva operatiuli 
reagirebis saSualebas cvlilebebze, romlebic xdeba profesiul 
sazogadoebaSi da aseve iZleva saSualebas, miizidos TanamSromlobisTvis 
mxolod is organizaciebi da samsaxurebi, romlebic gauwevs klients 
xarisxian daxmarebas misTvis yvelaze optimaluri pirobebiT. situaciis 
cvlilebis Sesabamisad da ama Tu im tipis daxmarebis gamoCeniT^an 
gaqrobiT “bazarze”, socialur biuros SeuZlia, Secvalos “Tavisi” 
momsaxurebis nusxa operatiuli reagirebiT Seqmnil deficitze an samizne 
jgufis moTxovnebis pirobebis situaciurad ganpirobebul cvlilebebze. 

 kontroli. sb-s mxridan kontrolis funqcia mowodebulia imisaTvis, 
rom daexmaros clients, daZlios Tavisi araorganizebuloba, romelic, 
rogorc wesi, Cndeba narkotikebis moxmarebis Sedegad. “ver movaswari”, 
“damaviwyda”, “gadavifiqre” - klientebi yvelaze xSirad iyeneben am 
argumentebs imis asaxsnelad, Tu ratom ver miiRes maTTvis SemoTavazebuli 
daxmareba. amasTan dakavSirebiT Tanxlebis sawyis etapebze sb iRebs Tavis 
Tavze sagareo kontrolis funqcias da akontrolebs klientis 
gadaadgilebas sareabilitacio programis safexurebze. Tan es kontroli 
wesdeba klientTan SeTanxmebiT, pativiscemis, ndobisa da pasuxismgeblobis 
ganawilebis proncipebidan gamomdinare. meore mxriv, kontroli gvaZlevs 
operatiuli reagirebis saSualebas mowyvladi jgufebisTvis Seqmnil 
situaciebze.  

 

                                                            
16 ix. magaliTad, saxelmZRvanelo “motivaciuri interviuireba sainieqcio narkotikebis momxmarebeli 
pirebisTvis” - aiv/Sidsis saerTaSoriso aliansi, kievi, 2004. 
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CamoTvlilis garda, sb warmoadgens samsaxurs, romelic warmogvidgens Tavisi 
sakuTari momsaxurebis pakets. Zalian kargia, Tu es momsaxureba ar aRmoCndeba 
arcerT partniorul qselSi da sb mogvevlineba, rogorc sagangebo deficitebis 
likvidaciis saSualeba klientebisTvis socialur-fsiqologiuri daxmarebis 
gawevis sistemaSi.  

magram aseve Tavisi dadebiTi mxareebi arsebobs situaciaSi, rodesac sb-s 
asortimenti Seicavs regionSi ukve arsebul momsaxurebas. am SemTxvevaSi klients 
eZleva arCevanis saSualeba da mas SeuZlia maTi donis Sedareba, rasac didi 
albaTobiT aqvs gavlena am momsaxurebis xarisxis amaRlebaze.  

klientTan muSaobis awyobis principebi 

1. klient-centrirebuli midgoma. es midgoma efuZneba klientis kritikisa da 
gakicxvis gareSe miRebas. muSaoba iwyeba klientis moTxovnilebebisa da 
problemebis safuZvelze. mas ar  “amwyvdeven” damuSavebul sqemebSi, aramed 
SeimuSaveben daxmarebis individualur, misaReb algoriTms. problemebis 
gadawyvetis formaluri midgoma individualuri Taviseburebebis gaTvaliswinebis 
gareSe ver iqneba warmatebuli. piriqiT, is Seuwyobs xels klientis mdgomareobis 
gauaresebasa da Tanxlebis samsaxuris diskreditacias.  

2. pasuxismgeblobis gadanawileba. saWiroa gavacnobieroT, rom klients SeuZlia 
miiRos gadawyvetileba  da aiRos pasuxismgebloba am gadawyvetilebis Sedegebze. 
specialisti mxolod sTavazobs gadawyvetis variantebs - saboloo sityva 
ekuTvnis klients. konsultantma unda daanaxos arCeuli gzis yvela dadebiTi da 
uaryofiTi mxareebi, gaafrTxilos klienti SesaZlo problemebis Sesaxeb da 
ganixilos maTi Tavidan acilebis strategia. klientebi (gansakuTrebiT 
Tavisuflebis aRkveTis dawesebulebebidan axlad gaTavisuflebuli) miCveulebi 
arian morCilebas da naklebad aqvT Tavis Tavze pasuxismgeblobis aRebis survili. 
specialistis amocanaa, Seqmnas iseTi pirobebi, rom klienti poziciidan 
“damexmareT, me TviTon ar SemiZlia” gadavides poziciaze “me TviTon gadavwyvet am 
problemas”.  

3. konfidencialoba. narkotikebis moxmareba, aiv dadebiTi statusi, 
nasamarTleoba stigmis gamomwvevi faqtorebia. xSirad erT adamians SeiZleba 
hqondes CamoTvlili problemebis sruli kompleqsi. es qmnis sazogadoebaSi 
adaptirebis dauZlevel problemebs. aseTi adamianebi xSirad xdebian 
diskriminaciis msxverplni, rogorc axlo garemocvis, ise samsaxurebis mxridan, 
romlebsac isini mimarTaven problemebis gadasawyvetad. gansakuTrebiT xSirad ki - 
damsaqmeblebisgan. amitomac, socialuri Tanxlebis samsaxuris warmatebuli 
muSaobisaTvis, saWiroa konfidencialobis principis dacva da saeqimo saidumlos 
Senaxva. aseve, unda gvaxsovdes, rom piradi monacemebis gasajaroebis SemTxvevaSi 
(rac klients ayenebs moralur, fsiqologiur, materialur da sxva zians) 
arsebobs misi dacvis meqanizmi disciplinaruli, administraciuli da sisxlis 
samarTlis pasuxismgebloba. klientis monacemebi SeiZleba gadaeces mesame pirs 
mxolod klientis TanxmobiT (garda kanonmdeblobiT gaTvalisiwnebuli 
SemTxvevebisa, ris Sesaxeb klienti winaswar unda iyos informirebuli). imisTvis, 
rom klientma igrZnos Tavi usafrTxod, mizanSewonilia ganixilos situaciebi, Tu 
rodis SeiZleba gaxdes saWiro informaciis miwodeba mesame pirisTvis, magaliTad, 
axlo naTesavebisTvis, axloblebisTvis, partnioruli organizaciebis 
specialistebisTvis. saubari da miRebuli gadawyvetileba unda dafiqsirdes 
dokumentSi, romlis saxelwodebaa SeTanxmeba nebayoflobiTi informirebis 
Sesaxeb.  
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4. nebayofilobiToba. zogierT SemTxvevaSi klienti mimarTavs sb-s imitom ki 
ara, rom es misi gadawyvetilebaa, aramed garSemomyofebis zewoliT (axloblebis, 
naTesavebis, samarTaldamcavi organoebis). aseT situaciaSi mas surs mxolod 
konkretuli momsaxurebis miReba, rac saWiroa misi garSemomyofebisTvis. is ar 
aris damoukidebeli da ar aris mzad Tavisi problemebis kompleqsuri 
gadawyvetisTvis.  

 

socialuri biuros muSaobis sistema17 

1. sakonsultacio socialuri satelefono samsaxuri. klientTan pirveladi 
kontaqtis aseTi forma efeqturad muSaobs, mxolod Tu telefoniT sargebloba 
xelmisawvdomia. am samsaxurma Tavisi efeqturoba daamtkica did qalaqebSi. 
satelefono samsaxuris arseboba saSualebas iZleva:  

 dadgindes klientis saWiroeba, SeZlebisdagvarad Segrovdes 
pirveladi informacia klientis Sesaxeb da moxdes informireba 
momsaxurebis, romlebsac sTavazobs sb da misi muSaobis wesebis 
konfidencialobis Sesaxeb; 

 sb-s satelefono konsultantis SemTxvevaSi exmareba mas, miiRos 
gadawyvetileba, Tu sad gadaagzavnos klienti misi moTxovniT.  

2. pirveladi miRebis amocanebia: 

 dadgindes, Tu ramdenad adekvaturia moTxovna, romliTac klientma 
mimarTa socialur biuros; 

 gairkves, ramdenad aris klienti informirebuli misi problemis 
gadaWris SesaZlo gzebis Sesaxeb; 

 klientis socialuri Tanxlebis programaSi monawileobis motivaciis 
donis gansazRvra; 

 momsaxurebis gawevis wesebis Sesaxeb informireba, tipiuri kontraqtis 
gacnoba, romelsac sb sTavazobs yvela Tavis klients, misi Sinaarsis axsna 
da am kontraqtis xelmoweris SeTavazeba; 

 klientTan erTad pirveli rigis amocanebis gansazRvra da maTi 
gadaWris  saSualebebis SerCeva.  

3. amocanebi, romlis gadawyveta SeiZleba samedicino-fsiqologiuri da 
socialuri daxmarebis gziT:    

 mkurnalobisa da reabilitaciis motivaciis SenarCuneba; 

 warmodgenis Seqmna yovel konkretul SemTxvevaSi samkurnalo-
sareabilitacio procesis arsis Sesaxeb; 

 daxmarebis miRebis sxvadasxva gzebis Sesaxeb informaciis miwodeba; 

 mxardamWeri garemos uzrunvelyofa ojaxSi da axlo garemocvaSi; 

                                                            
17 ix. danarTi 4 “debuleba socialuri biuros Sesaxeb” 
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 daxmarebis samsaxurebis xelmisawvdomobis uzrunvelyofa; 

 klientis mimarTva misi saWiroebis Sesabamisi servisis mimwodebel 
organizaciaSi; 

 uwyveti samedicino momsaxurebis uzrunvelyofa.  

konfidencialobis principebi 

programis klientebTan yvela werilobiTi Tu zepiri kontraqti unda iyos 
mkacrad konfidencialuri, eTanxmebodes organizaciis debulebebs da ar 
ewinaaRmdegebodes qveynis kanonmdeblobas. nebismier TanamSromels, romlisTvisac 
xelmisawvdomia klientis monacemebi, unda mieces mkacri isntruqcia informaciis 
dacvis Sesaxeb.  

klientis mkurnalobis Sesaxeb, sxva organizaciebisTvis raime saxis 
informaciis miwodeba an aseTi monacemebis mopoveba nebadarTulia  mxolod 
klientis winaswari werilobiTi TanxmobiT. werilobiTi Tanxmobis moTxovnamde 
socialuri Tanxlebis specialisti unda darwmundes, rom klienti imyofeba 
adekvatur mdgomareobaSi da acnobierebs sakuTari gadawyvetilebis Sedegebs. 
klients unda miewodos Semdegi informacia: 

 yvela im situaciis aRwera, romlebic iTxoven monacemebis gadacemas 
klientis winaswari Setyobinebisa da Tanxmobis gareSe (magaliTad, uSualo 
safrTxe klientis sicocxlisTvis); 

 monacemis tipi, romelsac moiTxovs an gascems sxva organizacia; 

 garkveuli monacemebis gadacemis an miRebis mizani da aucilebloba; 

 Tanxmobis moqmedebis vada (ganisazRvreba individualurad, 
informaciis gadacemis miznidan gamomdinare); 

 ra SemTxvevaSi iTvleba Tanxmoba Zaladakargulad. 

SeniSvna: socialur biuroSi samarTaldamcavi da sasamarTlo organoebidan 
oficialuri mokvlevis SemosvlisTanave menejerma unda gaiaros konsultacia 
organizaciis iuristTan (xolo misi aryofnis SemTxvevaSi klientis advokatTan) 
saWiro informaciis miwodebis sakiTxTan dakavSirebiT.  

samuSao adgili. samuSao sivrce unda iyos mowyobili ise, rom klientTan 
gasaubreba mimdinareobdes pirispir (konfidencialurad). klientTan komunikacia 
unda mimdinareobdes sxva pirebis an TanamSromlebis daswrebis gareSe, 
izolirebulad. ofisisaTvis sasurvelia  samoTaxiani farTis SerCeva: erTi oTaxi 
- konsultaciebisTvis, meore - kabineti menejerisa da TanamSromlebisTvis da 
mesame - jgufuri sesiebis CatarebisTvis (igive misaRebi).  

klientis Sesaxeb informaciis Senaxva  

organizaciebma unda uzrunvelyon klientebis Sesaxeb informaciis Senaxvis 
adekvaturi sistemis arseboba kartoTekaSi, romelzec xelmisawvdomoba 
daxurulia nebismieri ucxo pirisTvis. informacia unda Sedgebodes Tanxlebis 
baraTSi arsebuli monacemebisgan.  
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klientis Sesaxeb informaciis Senaxvis avtomatizebuli sistema 

Tu monacemebi klientis Sesaxeb inaxeba kompiuteris myar diskze, disketaze an 
informaciis sxva nebismier matarebelze, saWiroa davrwmundeT, rom:  

 monacemebTan wvdoma dablokilia sistemis dacvis kodis meSveobiT. 
kodi ician mxolod im  socialurma muSakebma, romlebsac aqvT am 
informaciis gamoyenebis nebarTva; 

 sistematurad sruldeba dagrovili informaciis aslis gadaReba.  

rogor ganisazRvreba socialuri biuros muSaobis sistema 

partniorebs da organizaciebs, romlebic axorcieleben socialuri Tanxlebis 
programebs, AFEW  urCevs, gankargulebaSi hqondeT Semdegi sabuTebis krebuli: 

1. strategiuli dokumenti: is, rogorc wesi, mcire moculobisaa (2-3 gverdi), da 
masSi aRwerilia organizaciis xedva da socialuri Tanxlebis programis 
prioritetebi; 

2. momsaxurebis gawevis standartebi: ZiriTadi dokumenti, romelic aRwers 
Tanxlebis process da gansazRvravs mocemuli procesis sxvadasxva etapebis 
xarisxis kriteriumebs.  

3. debuleba Tanxlebis samsaxuris Sesaxeb: standartebis safuZvelze Sedgenili 
maregulirebeli dokumenti. is Seicavs informacias praqtikaSi samsaxuris 
standartebis Sesrulebis uzrunvelyofis Sesaxeb.  

4. TanamSromlebis funqcionaluri movaleobebi da saStato cxrili.  

5. dokumentebis Sablonuri formebi da procedurebi, romlebic aregulireben 
monitoringisa da Sefasebis process.  

AFEW xelmZRvanelobs daxmarebis gawevis sakuTari standartebiT. standartebi 
warmoadgens damoukidebel dokuments, romelic Sedis socialuri Tanxlebis 
AFEW-s resursebis paketSi.  

monitoringis da Sefasebis sakiTxs eZRvneba kidev erTi masala, romelic Tavisi 
arsiT warmoadgens winamdebare rekomendaciebis nawils, magram amavdorulad 
momxmareblebis komfortisaTvis calke broSuris saxiT iqneba gamocemuli.  

 

Tavi 4.   

muSaoba socialuri Tanxlebis specialistebTan (konsultantebTan) 

moTxovnebi socialuri Tanxlebis specialistis mimarT, kadrebis SerCeva 
da swavleba 

 
socialuri Tanxlebis specialists uwevs rTuli samuSaos Sesruleba: is 

exmareba adamianebs, romlebic ganicdian sirTuleebs, samedicino, socialur da 
fsiqologiuri problemebis gadawyvetaSi. Tanxlebis specialisti mowodebulia, 
daexmaros klients, gaxdes damoukidebeli da SeiZinos sakuTari cxovrebis 
marTvisaTvis saWiro socialuri unarebi. am amocanebis gaTvaliswinebiT, 
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specialisti, pirvel rigSi, unda iyos konsultanti - adamiani, romelsac SeuZlia 
klientis  gageba da potencialis gamovlenaSi daxmareba.   

konsultantis pirovneba 
 

konsultantis pirovneba warmoadgens misi Sromis iaraRs. 
rollo mei 

 
xSirad konsultants aRiqvamen rogorc yovlisSemZle fsiqolog-supermens, 

romelmac icis pasuxi yvela kiTxvaze, erkveva adamianis cxovrebis yvela sferoSi, 
SeuZlia, erTi SexedviT daadginos, ra uWirs klients da wamierad moZebnos 
optimaluri gamosavali yvela situaciidan. praqtika gviCvenebs, rom zogierTi 
klienti aseTi konsultantiT aRfrTovanebulia da uCndeba survili, mTlianad 
gadaitanos pasuxismgebloba “didi gurus” mxrebze. sxva klientebSi aseTma 
“eqspertma” SeiZleba gamoiwvios aqtiuri (Ria agresia) an pasiuri (formaluri 
Tanxmoba) protesti da winaaRmdegoba. arc erTi da arc meore urTierToba ar 
aris konstruqciuli. pirveli imitom, rom ewinaaRmdegeba konsultirebis ZiriTad 
amocanas: daexmaros klients, damoukideblad miiRos gadawyvetilebebi. meore ki 
imitom, rom winaaRmdegoba xels uSlis sando urTierTobebis Camoyalibebas, ris 
gareSec socialuri TanamSromlis muSaoba azrs dakargavs.   

arsebobs “idealuri” konsultantis pirovnebis aRweris bevri modeli. Cven 
gTavazobT (Cveni TvalsazrisiT) yvelaze mniSvnelovan maxasiaTeblebs: 

 keTilganwyobili interesi adamianebis mimarT, garSemomyofebTan 
urTierTobiT sixarulis gancdis unari, piradi xibli; 

 empaTia - sxva adamianis adgilze sakuTari Tavis dayenebis unari, misi 
grZnobebis, azrebisa da miznebis gagebis survili; 

 obieqturoba - emociuri ganridebis gansazRvruli xarisxi; 
konsultantis TanagrZnoba piradi grZnobebis kontrolis SenarCunebiT 
(konsultantis emociuri CaZirva klientis problemebSi xels uSlis  
daxmarebis gawevas); 

 pativiscema – adamianis miRebis unari kritikisa da Sefasebebis gareSe, 
iseTad, rogoric aris.  

 moqniloba - stereotipebisa da crurwmenebis uaryofa adamianebTan 
urTierTobis dros. 

 sakuTari Tavis Secnoba; sakuTari xasiaTisa da temperamentis 
Taviseburebebis, uaryofiTi Tvisebebisa da SesaZleblobebis  gacnobiereba; 
sakuTari arasrulyofilebis aRiareba. 

 
socialuri Tanxlebis Sesaxeb saubris dros mniSvnelovania partniorebTan 

kontaqtebis damyarebis unaris arseboba. partnioruli qseli Sedgeba realuri 
adamianebisgan, xasiaTis Taviseburi TvisebebiT, faseulobebiTa da moTxovnebiT. 
mniSvnelovania sxvadasxva adamianebTan Sexebis wertilis povna. upirveles 
yovlisa, fiqri klientis keTildReobaze, da ara sakuTar, wuTier grZnobebze da 
survilebze.  

 
konsultantis pirovnebis mimarT zemoT CamoTvlili moTxovnebi SeiZleba 

gadaWarbebulad mogveCvenos, magram saWiroa yvela am Tvisebis ganviTareba. 
SemoTavazebuli sia unda aRviqvaT, rogorc etaloni, romliskenac unda 
miviswrafodeT.  
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ganaTlebis sawyisi etapi 
 

xoja nasredins zogjer xalxi Tavisi naviT gadayavda.  
erTxel is erTma nerviulma pedagogma  
erT Zalian ganier mdinareze gadasasvlelad 

daiqirava. rodesac moSordnen napirs, 
mecnieri dainteresda, iqneboda Tu ara qariSxali. 

 
- nu mekiTxebiT. me ar vici, - uTxra nasredinma 

- Tqven ra, arasdros SegiswavliaT mecnierebebi? 
ara, - upasuxa xojam. 

- am SemTxvevaSi Tqveni cxovrebis naxevari uqmad gasula. 
xojam araferi upasuxa. maleve Zlieri qariSxali amovarda. 

xojas danjRreuli navi wyliT ivseboda.  
is daixara Tavisi Tanamgzavrisken da hkiTxa: 

- Tqven rodesme giswavliaT curva? 
- ara,- upasuxa pedantma. 

- am SemTxvevaSi, maswavlebelo, mTeli Tqveni cxovreba dakargulia, 
vinaidan Cven viZirebiT.   

  
 
gavrcelebuli azria, rom konsultanti aucileblad unda flobdes akademiur 

codnas fsiqologiis sferoSi, magram praqtika uaryofs am warmodgenas. 
pedagogebis gamocdileba, romlebic amzadeben momaval konsultantebs, gviCvenebs, 
rom adamianebs, romlebsac ar hqondaT Sexeba fsiqologiasTan an fsiqiatriasTan, 
swavlisaTvis profesional fsiqologebTan da fsiqiatrebTan SedarebiT naklebi 
dro sWirdebaT.  

ra Tqma unda, es ar niSnavs, rom konsultants winaswari momzadebis gareSe 
SeuZlia muSaoba. momzadebis dros sasurvelia samizne jgufebis specifikisa da 
samuSao situaciebis mravalferovnebis gaTvaliswineba (janmrTelobis problemis 
ganxilvidan dawyebuli da ojaxis aRdgeniTa da samsaxuris povniT damTavrebuli). 
sxva sakiTxia, Tu ra mizniT adamianebi iZenen codnas da unarebs. samwuxarod, 
ganaTlebis Tanamedrove sistema ufro xSirad mimarTulia “diagnozis dasmis” 
swavlebaze da adamianebiT manipulirebaze. konsultanti codnas iZens imisaTvis, 
rom  daexmaros adamianebs. vis miscemT upiratesobas - uamravi diplomis mqone  
“gulciv”  Tu  gulRia, keTil pirovnebas, romelsac gaaCnia mxolod saSualo 
ganaTlebis atestati? 

 
specialistebis SerCeva 

 
rogor unda SevarCioT adamianebi konsultantis Tanamdebobaze? rogor 

ganvsazRvroT, Seefereba Tu ara kandidati am rols? codnis Semowmeba 
SesaZlebelia specialistebTan gasaubrebiT an gamocdebis meSveobiT, magram 
adamianis pirovnuli Tvisebebis Sefaseba mokle droSi sakmaod rTulia. 
konsultantisaTvis saWiro codnis miReba, survilis SemTxvevaSi, sakmaod mokle 
droSia SesaZlebeli, xolo pirovnebis Secvla sakmaod rTulia, zogjer 
SeuZlebelic. yovelive zemoT aRniSnulis gaTvaliswinebiT, Cven gTavazobT, 
kadrebis SerCevis dros gamoiyenoT erTi kriteriumi: konsultantad muSaobis 
survili. gTavazobT im kriteriumebis sias, romlebsac (Cveni azriT) pirvel rigSi 
unda mieqces yuradReba: 

 adamiani garkveuli droiT Tanxmdeba moxalised muSaobas. 
(magram amis borotad gamoyeneba ar aris rekomendebuli); 
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 is damoukideblad Seiswavlis xelmisawvdom literaturas 
konsultirebis, iurispudenciisa da sxva momijnave sferoSi. iRebs 
rCevebs misTvis gaugebar sakiTxebze gamocdili kolegebisgan; 

 cdilobs, gaaanalizos klientTan muSaoba. ganixilavs 
kolegebTan, risi gakeTeba SeiZleboda ukeTesad; 

 patiosnad aRiarebs Secdomebs da ar imarTlebs Tavs. ar 
cdilobs pasuxismgeblobis gadatanas sxva pirovnebaze an garemoebebze.   

 
socialuri Tanxlebis specialistebis swavleba 

 
ramdenic ar unda iswavlo, mainc ver Seimecneb, Tu ar imoqmedeb. 

wignebiT datvirTuli viri ver gaxdeba verc moazrovne, verc brZeni.  
saadi Sirazidan 

 
 

profesiuli eTikis erT-erTi mniSvnelovani moTxovnaa konsultantis 
kompetenturoba. arakompetenturma TanamSromelma SeiZleba ziani miayenos klients 
da moaxdinos im organizaciis diskreditacia, romelSic is muSaobs. 
arakompetenturi “specialistebis” armia advilad qmnis sazogadoebSi stereotips: 
socialuri Tanxleba aris saxsrebis da drois uqmad xarjva, da yvela 
konsultanti Sarlatania. rogor unda movamzadoT specialistebi? rogori 
swavleba daexmareba maT, gaxdnen profesionali specialistebi?  

 
adamianis konsultantad gadaqceva SeuZlebelia, mxolod mas SeuZlia amis 

gakeTeba. amitomac Cveni amocanaa, SevqmnaT yvela piroba swavlebisaTvis. amisaTvis 
saWiroa: 

 konsultirebisa da momijnave sferoebis Sesaxeb arsebuli 
literaturis miwodeba. Tu literatura warmodgenilia eleqtronulad, 
kompiuterisa da internetis xelmosawvdomobis uzrunvelyofa. 

 organizaciaSi megobruli urTierTdaxmarebis atmosferos, 
loialobis,  gamocdilebis gaziarebis survilis SenarCuneba. aseTi 
klimatis Seqmna sakmaod rTulia, magram specialistis ganviTarebisTvis 
erT-erT mTavar pirobas warmoadgens. koleqtivSi mtruli damokidebuleba 
da metoqeoba iwvevs damwyebi muSakis Caketilobas, muSaobas ara klientis 
keTildReobisaTvis, aramed sakuTari usafrTxoebis uzrunvelsayofad.  

 konsultantebis uzrunvelyofa specialuri treningebiTa da 
seminarebiT. dResdReobiT sakmaod bevri amgvari RonisZieba tardeba. 
mTavaria profesionali pedagogebis SerCeva. saidumlos ar warmoadgens, rom 
bevri xarisxiani saswavlo programa fasiania da xSirad sakmaod Zviri Rirs. 
nebismier SemTxvevaSi TanamSromeli unda flobdes informacias am 
programebis Sesaxeb.  

 individualuri da jgufuri konsultirebisa da fsiqoTerapiis 
kursebsa da piradi zrdis treningebSi TanamSromlis monawileobis 
uzrunvelyofa. erTis mxriv, klientad yofnis dros konsultanti SeZlebs 
sakuTar problemebSi kompleqsebsa da winaswarganwyobebSi garkvevas. meores 
mxriv, konsultirebis gavlis dros, konsultanti Sexedavs am process 
klientis TvaliT da ukeTesad gaigebs, Tu ras ganicdis klienti 
konsultirebis dros. mniSvnelovania momavali konsultantisTvis 
profesionali specialistebis SerCeva, winaaRmdeg SemTxvevaSi es procesi 
zians miayenebs ara mxolod mas, aramed mis momaval klientebsac.  
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Tu adamians ar hqonda socialur biuroSi an msgavs organizaciaSi muSaobis 
gamocdileba (magaliTad, saineqcio narkotikis momxmareblebs, seqs-muSakebsa da 
msjavrdebulebTan aiv infeqciis profilaqtikis programaSi), pirveli sami Tvis 
ganmavlobaSi saWiroa misi Sesabamisi treningebiT uzrunvelyofa. treningi unda 
mimdinareobdes samuSao saaTebSi, sb-s xarjebiT da Seicavdes Semdeg Temebs: 

 dokumentaciis gaformeba. 

 pirveladi informacia. 

 partnioruli qseli - sxvadasxva organizaciebis roli da kontaqtebi. 

 socialuri Tanxlebis procesi. 

 konsultirebis unari. 

mniSvnelovania specialistis profesiuli zrdis monitoringis Catareba. is 
SeiZleba Seicavdes Semdeg RonisZiebebs: 

 testireba, romelic gansazRvravs konsultantis informirebulobas 
socialuri biuros muSaobasTan dakavSirebul sakiTxebze. Secdomis SiSis 
an sxva negatiuri reaqciebis gamoricxvis mizniT TanamSromels sTavazoben, 
TviTon Seamowmos “sakontrolo samuSao” da awvdian  swori pasuxebis sias. 

 seminarebze da treningebze miRebuli codnis gaziareba. sadao 
sakiTxebis koleqtiuri ganxilva; 

 klientebTan muSaobis da klientebis specialistis momsaxurebiT 
kmayofilebis xarisxis Sefasebis anketebis gamoyeneba: Sedegebis ganxilva 
kolegebTan; 

 partnioruli qselis monawileebisTvis ukukavSiris anketebis 
gamoyeneba maTi Semdgomi ganxilviT.  

swavleba (treningi) ar aris erTjeradi RonisZieba, es aris xangrZlivi 
(idealur variantSi usasrulo) TviTsrulyofis procesi. ramdenime, Tundac 
superefeqturi treningis gavla ar aris sakmarisi. saWiroa sakuTar Tavze mudmivi 
muSaoba da amisTvis nebismieri SesaZleblobis gamoyeneba. efeqturi swavlebis 
mTavari pirobaa mudmivi praqtika. axal TanamSromels pirvelive dRidan unda 
mieces klientTan muSaobis saSualeba. Tavidan es SeiZleba iyos gamocdili 
konsultantis muSaobaze dakvirveba, Semdeg misi meTvalyureobis qveS muSaoba da 
sabolood ki damoukidebeli “gasvla zRvaSi”. 

 
rogorc axalbedebisTvis, aseve gamocdili konsultantebisTvis rekomendebulia 

Sexvedrebis Catareba muSaobis motivaciisa da  pirovnuli problemebis ganxilvis 
mizniT: 

 

 ratom avirCie samsaxuri socialur biuroSi? 

 ras maZlevs konsultantad muSoba? 

 ra sargeblis miReba minda Cemi samsaxurisgan? 

 rogor SevZleb Cemi saWiroebebis klientis saWiroebebTan misadagebas?  

 ra pirovnuli problemebi maqvs da rogor vagvareb maT? 

 ra gavlena SeiZleba moaxdinon am problemebma Cems samuSoze? 
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 rogoria Cemi faseulobebi da rogor moqmedeben isini klientebTan 
Cems muSaobaze? 

 rogor adamianebs movwonvar da vin momwons me? ratom? 

 vis ar movwonvar, vin ar momwons? ratom? 

 ra STabeWdilebas vaxden adamianebze? 
 
am kiTxvebze pasuxis gacema daexmareba sakuTari Tavis ukeTesad gagebasa da 

SecnobaSi da ufro efeqtur konsultantad CamoyalibebaSi. 
rTuli xasiaTis sakiTxebis garkvevisa  da maTi erToblivi daZlevis mizniT 

SeiZleba socialuri biuros konsultantebisa da partnioruli organizaciebis 
TanamSromlebis Sexvedrebis mowyoba.  
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superviziis mizani da amocanebi 
socialur urTierTobebis sferoSi momuSave organizaciis TanamSromlebma 

periodulad unda gaiaron ara marto kvalifikaciis asamaRlebeli swavleba, 
aramed superviziis seansebic. supervizia aris mxardaWeris ZiriTadi forma, 
romelic moiazrebs, rom muSaks SeuZlia ara marto klientTan muSaobis 
siZneleebze fokusireba, aramed  aRniSnul samuSaoze pasuxismgeblobis 

ganawileba supervizorTan. karg supervიzოrs SeuZlia agvixsnas, rogor 
gavaumjobesoT resursebis gamoyeneba, samuSaos dagegmva da gavakontroloT 
klientis qceviT gamowveuli ukmayofilebis grZnoba.   

bolo wlebSi superviziis roli mkveTrad gaizarda. es, pirvel rigSi, 
dakavSirebulia sakonsultacio momsaxurebis farTo gavrcelebasTan. 

sazogadoeba e.w. damxmare profesiebis warmomadgenlebis moRvaweobas (meddebi, 
konsultantebi, socialuri muSakebi da sxva) mzard moTxovnebs uyenebs. Sedegad 
izrdeba am specialistebze dakisrebuli pasuxismgebloba. ras warmoadgens 
supervizia? 

 

 superviziis mizania, erTi adamiani daexmaros meores saqmianobis 
gaumjobesebaSi. winamdebare ganmarteba exmaureba loganbilis naklebad cnobil 
ganmartebas: “pirovnebaTaSoris urTierTobebi, romlebic mimdinareobs pirispir 
da miznad isaxavs adamianis ganviTarebis xelSewyobas”.  

 
damxmare profesiis specialistebi, adekvaturad afaseben ra sakuTar 

mowyvladobas, klientebTan urTierTobis procesSi iZenen gamocdilebas, romelic 
mniSvnelovania ara marto maTTvis, aseve klientebisaTvisac. superviziaSi uamravi 
funqciebis SeTavseba warmoadgens efeqturi muSaobis safuZvels. 

qvemoT CamoTvlilia superviziis ZiriTadi funqciebi da saxeobebi. socialuri 
biuros muSakebTan mimarTebaSi superviziis procesis elementebi mxolod yvela 
eTikuri principis gaTvaliswinebiT SeiZleba iqnas gamoyenebuli. 

 
socialuri Tanxlebis xarisxiani momsaxurebis uzrunvelsayofad 

mniSvnelovania samuSao adgilze superviziis principebis danergva.  
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socialur biuroSi “kidobani” yovel specialistis kontraqtSi gansazRvrulia 
superviziisTvis gankuTvnili dro. rogorc wesi, supervizori proeqtis 
xelmZRvanelia. supervizia socialur muSaks saSualebas aZlevs, Seamowmos codna, 
ganixilos kolegebTan Seqmnili situacia, klientTan muSaobisas Seqmnili 
siZneleebi, Caataros ganxocielebuli samuSaos analizi da Seadginos muSaobis 
gegma. amis garda, supervizia xels uwyobs sakuTari Zalebisa da klientis 
SesaZleblobebis rwmenis gaZlierebas.”   

svetlana saduakasova, socialuri biuros “kidobani” xelmZRvaneli, yazaxeTi. 
 
superviziis funqciebi socialur samsaxurSi 

1. saganmanaTleblo funqcia. gulisxmobs supervizirebulis unarebisa da 
SesaZleblobebis ganviTarebas. is xorcieldeba supervizirebulis (Cven 
SemTxvevaSi – socialuri muSakis) klientebTan muSaobis analizis gziT. am 
procesSi supervizors SeuZlia gauwios socmuSaks daxmareba imaSi, rom: 

 ufro adekvaturad Sefasdes klientis saWiroebebi da moTxovnebi; 

 ukeTesad gaacnobieros klientis mimarT sakuTari emociebi; 

 gaiazros klientTan urTierTqmedebis dinamika;  

 Seiswavlos ganxorcielebuli intervenciebi da maTi Tanamimdevroba; 

 Seiswavlos samuSaos gansxvavebuli formebi msgavs situaciebSi. 
2. mxardamWeri funqcia. muSaki klientTan Terapiuli muSaobis dros ganicdis 

klientis stresis, gariyulobis grZnobisa da tkivilis zemoqmedebas. Mman unda 
iswavlos stresis zemoqmedebis gacnobiereba da masTan gamklaveba. es 
TavisTavad xdeba, Tu  muSaki ar aris gadavsebuli emociebiT. emociebi Cndeba 
klientis mimarT empaTiuri damokidebulebis gamo. muSakis mxridan emociebis 
miuReblobas moyveba misi muSaobis efeqturobis daqveiTeba. konsultanti  
axdens  sakuTari Tavis identificirebas klientTan da Semdgomi 
zemoqmedebisgan icavs Tavs. am emociebis dagroveba iwvevs stress da emociur 
gadawvas.   
3. normatiuli funqcia. uzrunvelyofs kontrols adamianebTan muSaobis dros. 

is supervizorebic ki, romlebsac ar ukaviaT xelmZRvaneli Tanamdebobebi, pasuxs 
ageben superviziis qveS myofi pirebis samuSaos xarisxze da garkveul eTikur 
moTxovnebTan mis Sesabamisobaze.  

 
superviziis saxeebi 
damrigebluri supervizia. zog SemTxvevebSi supervizorma SeiZleba moirgos 

damrigeblis roli da srulad koncentrirdes saganmanaTleblo funqciaze. 
supervizori exmareba “moswavles”, gamoikvlios klientTan muSaoba. amavdroulad, 
sxva TanamSromeli supervizirebulis wridan asrulebs mxardamWer da 
warmmarTvel funqcias. 

saswavlo supervizia. am tipis superviziis dros aqcenti saganmanaTleblo 
funqciaze keTdeba da supervizirebuli moswavlis rolSia. is SeiZleba iyos 
studenti-praqtikanti an momzadebuli fsiqoTerapevti, romelic klientebTan 
trenings atarebs. damrigebluri superviziisgan gansxvavebiT, am SemTxvevaSi 
supervizori nawilobriv agebs pasuxs supervizirebulis klientebTan muSaobaze 
da amitom misi warmmarTveli (normatiuli) roli Zalian SesamCnevia.   

warmmarTveli supervizia. supervizori aris supervizirebulis ufrosi. rogorc 
saswavlo superviziaSi, is pasuxs agebs supervizirebulis klientebTan muSaobaze, 
magram subordinacia maT Soris ufro gamoxatulia.  

konsultaciis gamwevi supervizia. am variantSi Sesrulebul samuSaoze pasuxs 
agebs supervizirebuli, magram is konsultacias gadis Tavis supervizorTan, 
romelic an “maswavleblis”, an administratoris rolSia. superviziis aseTi forma 
gamocdil, kvalificiur specialistebs Seefereba.  
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vis SeuZlia Seasrulos supervizoris roli socialuri biuros 
TanamSromlebisaTvis? 

 socialuri biuros xelmZRvaneli/programebis koordinatori. am 
SemTxvevaSi ganixileba Semdegi sakiTxebi: konsultantis samuSao datvirTva, 
partnior organizaciebTan urTierTqmedeba, konsultantis piradi 
damokidebuleba konsultirebis procesis mimarT, klientTa mitivacia, 
dokumentaciasTan muSaoba  da sxva.  

 gamyoli specialisti, adamiani romelsac aqvs garkveuli infeqciebiT 

daavadebuli (aiv infeqcia, სგგი, tuberkulozi da sxva.) klientebis 
konsultirebis gamocdileba. SesaZlebeli gansaxilveli sakiTxebia: 
klientis problemisadmi konsultantis piradi damokidebuleba, klientis 
partniorul organizaciebSi gadamisamarTeba da sxva.   

 fsiqologi/fsiqoTerapevti/socialuri muSaki. am SemTxvevaSi 
ganixileba Semdegi sakiTxebi: konsultirebis procesis etapebi, emociuri 
“gadawvis” profilaqtika da socialuri muSakis damokidebuleba samuSaos 
mimarT. 

 partnioruli organizaciis warmomadgeneli (arasamTavrobo 
organizacia, Sidsis centri). 

 
mniSvnelovania!  
SezRuduli resursebis pirobebSi sruli ganakveTis superviziis 

organizebisTvis mniSvnelovania misi dauswreblad ganxorcielebis 
SesaZleblobis ganxilva (telefoniT an internetiT). swori midgomis SemTxvevaSi 
superviziis aseTi forma klasikurze aranakleb efeqturi iqneba. 

 
 supervizoruli SeTanxmeba 

 
supervizoruli urTierTobebi unda daiwyos kontraqtis SedgeniT. kontraqti 

unda SemuSavdes erToblivad, orive mxaris mier da gamoxatavdes maT molodinsa 
da profesiul interesebs.  

kontraqtis dadebis dros saWiroa yuradRebis gamaxvileba xuT ZiriTad 
momentze: 

1. saorganizacio formalobebi: xangrZlivoba, sixSire, gadaxda, superviziis 
Catarebis adgili, sesiis gadatanis an gauqmebis SemTxvevebi da a.S. 

2. sazRvrebi: superviziis sesiebi yovelTvis unda daiwyos samuSao sakiTxebis 
gamokvleviT da damTavrdes mimoxilviT, Tu ras gaakeTebs supervizirebuli 
winamdebare sakiTxebis farglebSi. piradi masala muSavdeba mxolod im 
SemTxvevaSi, Tu is uSualod moqmedebs saswavlo procesze. es aris  superviziis 
procesisa  da konsultirebis an Terapiis ganmasxvavebeli niSani. 

superviziis kontraqtSi mkveTrad unda iyos gansazRvruli konfidencialobis 
farglebi (saWiroebis SemTxvevaSi, Sesabamisi instanciebis informirebis sakiTxi 
TanamSromlis profesiuli Seusabamobis Sesaxeb). 

3. samuSao aliansi: misi formireba iwyeba molodinebis ganxilviT. ra stiliT  
surs TanamSromels superviziis gavla da ra Temebze urCevnia yuradRebis 
koncentrireba?  

supervizorma mkafiod unda gansazRvros, superviziis rogor maneras irCevs da 
ras elodeba supervizirebulisagan. kontraqti gansazRvravs urTierTobebis 
ganviTarebis farglebs. kontraqtidan nebismieri gadaxra ki ar unda daigmos da 
aRmoifxvras, aramed gaanalizdes samomavlo urTierTobebis SesaZleblobis 
konteqstSi. 

4. sesiis formati winaswar unda iyos ganxiluli: mieZRvneba Tu ara mTeli 
dro erT SemTxvevas? supervizirebuli werilobiTi angariSiT isargeblebs, Tu 
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airCevs SemTxvevis zepir aRweras? acnobebs Tu ara supervizirebuli supervizors 
yoveli axali klientis Sesaxeb?  

5. saorganizacio da profesiuli konteqsti. supervizias, uSualo 
monawileebis garda, eswrebian organizaciis sxva TanamSromlebi. mniSvnelovania 
supervizoris samuSaos xarisxis Semowmebis pasuxismgeblobisa da superviziis 
angariSis specifikis ganxilva. aseve sayuradReboa moqmedebis profesiuli da 
eTikuri wesebis gansazRvra. sasurvelia damwyebma supervizorma Seamowmos, 
arsebobs Tu ara profesiis da/an organizaciis  superviziis standartebi da 
normatiuli krebuli. maTi ararsebobis SemTxvevaSi supervizors unda hqondes 
naTeli warmodgena superviziis eTikuri farglebis Sesaxeb.  

 
superviziis procesis warmatebaze pasuxismgebloba ekisreba rogorc 

supervizors, aseve supervizirebuls da moicavs: 

 im praqtikuli sakiTxebis gansazRvras, romlebSic Wirdeba daxmareba; 

 grZnobebis gaziarebis unaris gazrdas; 

 warmodgenas, Tu  ra reaqcias gamoiwvevs is supervizorSi; 

 supervizorze, klientebze da supervizirebulze gavlenis mqone 
organizaciuli SeTanxmebis gacnobierebas; 

 ukukavSiris mimReblobas; 

 gakicxvis an Tavis marTlebis tendenciebis kontrols; 

 efeqturi ukukavSiris gacemis SesaZleblobis ganviTarebas.    
 

supervizorTa xarisxiani momzadebis sakiTxi Zalian aqtualuria. zemoT 
ganvixileT, vin SeiZleba iyos socialuri biuros TanamSromlebis supervizori. 
„idealuri superaizoris“ Tvisebebis sia uamrav wyaroSia moyvanili. es Tvisebebia:  

 empaTia, upirobo pozitiuri miReba, interesi, gaxsniloba; 

 situaciis sxvadasxva kuTxiT Sefasebis unari; 

 disciplinirebuloba; 

 kulturuli konteqstis gaanalizebis unari;  

 rogorc sakuTari, aseve supervizirebulis SfoTvis kontrolis unari; 

 supervizirebulisgan swavlis unari; 

 konteqstis mimarT mgrZnobeloba – es biZgs aZlevs rogorc Terapiul, 
aseve superviziis process; 

 iumoris grZnoba, TavSekaveba, moTmineba. 
SesaZlebelia, am Tvisebebis umetesoba Tqven ukve gaqvT. sxva SemTxvevaSi  unda 

scadoT maTi ganviTareba kompetentur specialistad Camoyalibebis mizniT.  
da bolos, unda aRvniSnoT, rom supervizoroba erTdroulad rTuli da 

madlieri amocanaa. superviziaSi gamoiyeneba klientTan muSaobisaTvis saWiro 
unarebi, magram supervizorma unda gaiazros, ramdenad gansxvavdeba supervizia am 
samuSaosagan konteqstiTa da formebiT. mniSvnelovania, supervizoris rolTan 
dakavSirebuli sakuTari motivebis, molodinebisa da grZnobebis gamokvleva, 
radgan maT didi gavlena aqvT superviziis  atmosferoze.  

superviziis procesis dros orive mxare mudmivad imyofeba swavlebis procesSi. 
 

ra UUuSlis xels  superviziis process? 
 

mniSvnelovania superviziis procesis dabrkolebebisa da maTi gadalaxvis 
SesaZleblobebis gaazreba. es SeiZleba iyos superviziis wina gamocdileba, piradi 
winaaRmdegoba, avtoritetebTan urTierTobis sirTuleebi, roluri konfliqti, 
finansuri da geografiuli dabrkolebebi, mxardaWeris miRebis uunaroba da 
organizaciuli problemebi. zogi maTgani SeiZleba iyos gamowveuli stresiT an 
profesiuli “gadawvis” sindromiT. 
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socialuri muSakebi, arasasamTavrobo organizaciis TanamSromlebi, eqimebi da  
maswavleblebi, romlebic muSaoben mowyvlad jgufebTan, xSirad uCivian 
daRlilobas mravalricxovan klientebTan muSaobis gamo, magram amasTan uars 
amboben daxmarebis miRebaze. SeiZleba davadanaSauloT isini, vinc droulad ar 
uwevs maT daxmarebas, da SeiZleba damoukideblad vcadoT saWiro mxardaWerisa da 
superviziis organizeba.  

 
profesiuli gadawvis sindromis profilaqtika18 

 
stresi. socialuri muSakebis mxardaWera 
 
aiv/Sidsis dargSi specializebuli socialuri muSakebi muSaobis yovel etapze 

ganicdian stress. stresis gamomwvevi ZiraTadi faqtorebia klientis moTxovnebis 
specifika, romelic gansazRvrulia aiv dadebiTi adamianebis mimarT 
sazogadoebaSi gavrcelebuli diskriminaciiT, mikerZoebuli midgomiTa da 
sasowarkveTis grZnobiT, romelsac ganicdis klientebis umravlesoba. zog 
SemTxvevaSi muSakisaTvis es problemebi garTulebulia sakuTar aiv statusTan 
dakavSirebuli gancdebiT. stresis faqtoris mudmivi arseboba iwvevs swraf 
fsiqikur da fizikur gamofitvas da, Sedegad, socialur muSakTa Soris kadrebis 
mniSvnelovan gadinebas. 

socialuri Tanxlebis samsaxurebis personalis swavlebisaTvisDsaWiro drois, 
saxsrebisa da energiis gaTvaliswinebiT, maTi mxardaWeriT uzrunvelyofa 
mniSvnelovnad migvaCnia. aseTi mxardaWeris arsebobisas SesaZlebeli iqneba 
organizaciebSi gamocdili kadrebis SenarCuneba. mxardaWera moicavs stresis 
zemoqmedebis Semcirebaze mimarTul sxvadasxva tipis RonisZiebebs: 
urTierTdaxmarebis jgufebis organizebas, erT muSakze klientTa raodenobis 
Semcirebas, maTi mdgomareobis simZimisa da saWiroebis gaTvaliswinebiT.  

aucilebelia, rom TanamSromelTa samuSao ganrigSi gamoiyos  dro socialuri 
Tanxlebis sxvadasxva sakiTxebis ganxilvis miznis mqone Sekrebebze dasaswrebad. 
socialur muSakebs unda hqondeT saSualeba sam TveSi erTxel monawileoba 
miiRon SekrebaSi, romelsac daeswrebian sxva socialuri Tanxlebis servisis 
mimwodebeli samsaxurebis TanamSromlebi. zemoT aRniSnulis garda, arsebobs 
strategiebis mTeli CamonaTvali, romelTa saSualebiT SesaZlebelia “gadawvis” 
sindromis Tavidan acileba: regularuli kontroli, moxerxebuli samuSao 
sivrcis organizeba, komfortuli samuSao atmosferos Seqmna. sasargebloa, 
drodadro Seicvalos im problemis xasiaTi, romelzec muSaobs TanamSromeli. 
gansazRvruli dro unda iyos gamoyofili dokumentaciaze muSaobisaTvis.  

saWiroebis SemTxvevaSi muSaks unda hqondes TanamSromelTa mxardaWeris 
programasTan xelmisawvdomoba, Sesabamisi fuladi anazRaureba da sxvadasxva 
SeRavaTebi (janmrTelobis dazRveva, biuleteniTa da  SvebulebiT sargeblobis  
saSualeba   da sxva). 

  zogjer stresma muSakis fizikur mdgomareobaze, gonebriv SesaZleblobasa da 
energiaze SeiZleba dadebiTad imoqmedos da ubiZgos adamians krizisis dasaZlevad 
moqmedebisaken. Mmagram zogjer, motivaciis arsebobis miuxedavad, adamians ar 
SeuZlia ayves survils. gadaumuSavebeli stresi rCeba sxeulSi da SeiZleba 
imoqmedos negatiurad fizikur, gonebriv an emociur doneze. mzardi daZabulobis 
droulad gamovlenis mizniT aucilebelia sakuTari organizmis im reaqciebis 
Taviseburebebis amocnoba, romlebic Cndeba stresis dros. 

konsultanti xSirad pirispir rCeba pacientis tkivilTan. mis winaSe dgeba 
amocana:  gaumklavdes stress, Tu imoqmedos klientis saWiroebebis 

                                                            
18 profesiuli gadawva Cndeba uaryofiTi emociebis dagrovebis Sedegad, “ganmuxtvis” an 
maTgan “gaTavisuflebis” gareSe. profesiuli gadawva iwvevs adamianis emociur-energiul 
da pirovnul gamofitvas. 
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dakmayofilebis mizniT?  qvemoT moyvanilia stresze sapasuxo reaqciis yvelaze 
gavrcelebuli simptomebi.  

 
stresis gamovlinebebi 
fizikuri: 

 Sakiki an Tavis tkivilebi; 

 diarea, Sekruloba an kuWis moqmedebis sxva darRvevebi; 

 uZiloba; 

 daRliloba; 

 madis dakargva; 
fsiqikuri: 

 yuradRebis koncentrirebis unaris daqveiTeba; 

 SfoTva; 

 paranoiduli fiqrebi – sakuTari Tavis msxverplad aRqma. 
qceviTi: 

 zrunvis gamovlenis mcdeloba, magram Seuferebeli qmedebebi da 
grZnobebi; 

 klientebTan, kolegebTan urTierTobisagan, rTuli situaciebisgan 
Tavis arideba;  

 alkoholis, Tambaqos da sakvebi produqtebis Warbi miReba. 
emociuri: 

 xasiaTis mkveTri cvalebadoba; 

 dilaobiT loginidan adgomis survilis uqonloba;   

 SfoTviTi Setevebi; 

 siZulvilis grZnoba klientebis mimarT. 
gadawva    
 
termini “gadawva” bolo wlebSi ufro xSirad gamoiyeneba. damxmare profesiebSi 

es sityva Seeesatyviseba britanul armiaSi gamoyenebul termins „tyviis Soki” 
(«shell shock»), da amerikulSi – “brZoliT gasavaTeba” («battle fatigue»). ufrosi Taoba 
am movlenas “nervebs” eZaxis, xolo axalgazrdoba – “depresias”. yvela 
CamoTvlili cnebis safuZvelSi devs “daZlevis uunaroba” (situaciis, emociuri da 
fizikuri datvirTvis da sxva.). “gadawva” ar aris mdgomareoba an daavadeba, 
romelic SeiZleba “aikido”. es procesia, romelic damxmare saqmianobaSi, rogorc 
wesi, Zalian adre iwyeba.  

sxvadasxva kvlevebis Sedegebis Tanaxmad, ararealurad didi molodini umetes 
SemTxvevaSi iwvevs imedgacruebas da apaTias. mravali profesia saWiroebs 
mniSvnelovan Tavdadebas da adamianebis xangrZlivi droiT msaxurebis unars. 
profesionalisgan moiTxoven maTi problemebis gadaWras, tkivilis gancdas, 
moTxovnebis dakmayofilebas da, amavdroulad, Zlieri da bednieri adamianis ieris 
SenarCunebas. es molodini SeiZleba gaormagdes im pirovnebisTvis, romelic 
miCveulia, damalos sakuTari tkivili, radgan warmoadgens ojaxis imeds da 
sayrdens.  

“gadawvas” gansazRvraven Semdegnairad: es aris mudmivi an perioduli emociuri 
datvirTvebis Sedegi, romelic dakavSirebulia adamianebTan xangrZlivi periodis 
ganmavlobaSi intensiur urTierTqmedebasTan. aseTi mudmivi datvirTvebi 
gansakuTrebiT axasiaTebs jandacvis, ganaTlebisa da socialuri momsaxurebis 
sferos. specialistebi daxmarebas uweven fsiqikuri, socialuri da fizikuri 
problemebis mqone adamianebs. “gadawva” aris tanjuli xalxisTvis  srulfasovani 
daxmarebis gawevis SeuZleblobis grZnoba, usargeblobis gancda.19  

                                                            
19 Pines A., Aronson E. Burnout: from tedium to personal growth, New York, 1981. 
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gadawvis gamovlinebebia:   
 emociuri da fizikuri gamofitvis mdgomareoba, muSaobis 

motivaciisa da ndobis daqveiTeba; 

 klientebis depersonalizacia, arasakmarisi zrunva maTze da 
cinikuri damokidebuleba maT mimarT; 

 dadanaSaulebis grZnoba, sulieri dacemisa da marcxis gancda. 
 
unda vecadoT, rom Tavidan aviciloT “gadawva”. amisaTvis saWiroa damxmare 

profesiis SerCevis motivebis gamokvleva da stresis yvelanair gamovlenaze 
yuradRebis miqceva. aucilebelia, Seiqmnas mxardaWeris sistema da samsaxurs miRma 
bednieri da fizikurad aqtiuri cxovrebis SesaZlebloba. aRsaniSnavia kidev erTi 
aspeqti, romelzec umetes wyaroebSi yuradReba ar aris gamaxvilebuli – muSakebi, 
romlebic karieris Sua periodSi toveben swavlas da veRar viTardebian ganicdian 
apaTias da kargaven interess samuSaos mimarT. isini eyrdnobian klientebTan 
urTierTobis aprobirebul models, anu yovel axal SemTxvevas ganixilaven, 
rogorc ganmeorebas. 

“gadawvis” profilaqtikis mizniT TanaSromels unda hqondes mkeTrad 
gansazRvruli movaleobebi, samuSao datvirTva da swavlis SesaZlebloba.  

 
emociuri “gadawvis” profilaqtikis xerxebi da meTodebi 
 
gTavazobT meTodebs, romlebic mopovebulia eqimebis, fsiqologebisa da 

konsultantebis mier emociuri “gadawvis” sindromis (egs) profilaqtikis 
treningebze. es meTodebi saSualebas mogvcems, gavafarTovoT sakuTari arCevani 
sxvis gamocdilebaze dayrdnobiT.  

 
samsaxurSi:  

 samuSao adgilis keTilmowyoba, maqsimalurad komfortuli pirobebis 
Seqmna; 

 kvalifikaciis regularuli amaRleba, swavleba; 

 rTuli samuSao situaciebis ganxilva kolegebTan; 

 Sromis, dasvenebisa da kvebis reJimis dacva; 

 Semdgomi karieruli zrdis SesaZleblobebisa da miznebis gansazRvra; 

 samuSao adgilis gamocvla (rogorc saboloo varianti); 

 rutinul, yoveldRiur muSaobaSi dadebiTi momentebis gamonaxva; 

 datvirTvis Sesabamisad dasveneba; 

 SvebulebiT sargebloba. 
 
samsaxuris gareT: 

 mxatvruli literaturis kiTxva (maT Soris filosofiuric); 

 filmebis yureba, speqtaklebze daswreba; 

 xelovnebis sxvadasxva sferoSi CarTva; 

 iumoristuli gadacemebis yureba; 

 kulinariuli delikatesebis momzadeba; 

 cekva, ioga, Seipingi; 

 swori kveba; 

 sportis sxvadasxva saxeobebSi CarTva, gaseirneba; 

 abanoSi an saunaSi wasvla; 

 Ramis klubebsa da wveulebebze siaruli; 

 aromaTerapia, masaJi, dieta; 

 viziti silamazis salonSi, Sopingi; 
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 viziti fsiqologTan; 

 dasveneba sanatoriumSi; 

 Tevzaoba; 

 axloblebTan, megobrebTan urTierToba; 

 seqsi; 

 pikniki, mogzauroba (bunebaSi gasvla); 

 eqstraordinaluri movlena; 

 saxlis remonti; 

 Zili; 

 qsova, meditireba, yvavilebis movla. 
 

daZabulobisa da rTuli situaciebis gadalaxvis xerxebi: 

 yvirili iq, sadac es aravis esmis; 

 ganmartoeba; 

 xaliCis gabertyva, saxlis generaluri dalageba; 

 axlobeli adamianisTvis  dardis gaziareba; 

 saubari sxva konsultantTan; 

 tirili sevdiani ganwyobis dros; 

 Sexvedra megobarTan da situaciis ganxilva; 

 werilis miwera misTvis, vinc gawyenina, magram werilis 
gagzavnis gareSe; 

 baliSis dabertyva; 

 sportiT dakaveba; 

 sasacilo situaciis warmodgena; 

 dajRanva sarkis win; 

 burtyuni; 

 xatva; 

 gaseirneba, intensiuri siaruli da fiqri; 

 meditireba; 

 wynari musikis mosmena. 
 

samaxsovro damwyebTaTvis  
Tu Tqven gainteresebT emociuri “gadawvis” sindromis profilaqtika, gTavazobT 

ramdenime rekomendacias, romelic dagexmarebaT axal saqmianobaSi. 

 damwyebia is, vinc dgas gzis saTaveSi. 

 damwyebisaTvis pirveli etapi iZulebiTia da moiTxovs nebisyofis 
mobilizebas sasurveli rezultatis misaRwevad. meore etapia saqmianobis 
dagemovneba, rac xorcieldeba sakuTari iniciativiT da sruliad 
Segnebulad. mesame etapze saqmianoba xdeba sasiamovno saWiroeba. sakuTari 
Tavis Secvlis gzaze pirveli nabijebis gadadgmisas sasurvelia 
literaturis gacnoba adamianis sulieri da fizikuri  srulyofis Sesaxeb. 

 STagoneba SeuZlia mogvces im adamianebTan urTierTobam, romlebic 
igive TemiT arian dainteresebulni; 

 ecadeT, gaacnobieroT, rom TviTsrulyofaze daxarjuli dro 
gekuTvniT Tqven, da aravis sxvas; 

 Tu mudmivad ar avsebT organizmis resursebs, is sustdeba; 

 sxeulis janmrTeloba, fsiqika da goneba yoveli adamianis piradi 
sakuTrebaa da yvelas aqvs arCevanis ufleba - gamoiyenos Zalisxmeva, Tu 
miyves dinebas. kargia, rom Tqven axla es gaacnobiereT; 

 axali xSirad nacnobi da daviwyebuli Zvelia; 
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 dawyebis saukeTeso meTodia gavTavisufldeT eWvebisgan, SevarCioT 
dro da… daviwyoT!  
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Tavi 5. 

 
programis meTodologiuri safuZveli – modeli „piramida“ 

 
aiv infeqciis epidemiisagan dacvisaTvis, yoveli regionis Taviseburebebis 

gaTvaliswinebiT, saWiroa garkveuli saorganizacio potenciali, romelic 
moicavs: 

1. sakoordinacio meqanizmis arsebobas muSaobis koordinaciisa da efeqturi 
komunikaciis uzrunvelyofisaTvis, rogorc samxareo, aseve erovnul doneze; 

2. saresurso da trening-centris arsebobas momsaxurebis mimwodeblebis 
mxardasaWerad da Tanamedrove informaciis, codnisa da unarebis 
xelmisawvdomobis uzrunvelyofis mizniT; 

3. Zlieri partniorebis arsebobas, romlebic moirgeben mTavar^rols, 
uxelmZRvaneleben momsaxurebas aiv/Sidsis dargSi, da aseve iqnebian mTavari 
damakavSirebeli rgoli miznobrivi jgufebis warmomadgenelTaTvis. saerTaSoriso 
gamocdileba gviCvenebs, rom idealur variantSi winamdebare done moicavs 
socialuri konsultantebis garkveul raodenobas, romlebic klientebs 
daxmarebas uweven maTi saWiroebebis SefasebaSi, SeimuSaveben problemebis 
gadawyvetis  strategias da exmarebian maT momsaxurebis mimwodeblebis qselSi 
orientirebaSi;  

4. momsaxurebis mimwodeblebis Zlieri qselis arsebobas, romliTac SeiZleba 
isargeblon klientebma; 

5. aiv/Sidsis sakiTxebze miznobrivi jgufebis warmomadgenelTa swavlebis 
programebs maTi saWiroebebis Sesabamisad. 

 
amgvari saorganizacio potencialis arseboba aseve saWiroa socialuri 

Tanxlebis Sedegiani danergvisTvis. TvalsaCinoebisaTvis AFEW gvirCevs e.w. 
modelis “piramida” gamoyenebas, romelic warmoadgens regionSi socialuri 
Tanxlebis danergvis modelis grafikul gamosaxulebas. 
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modeli “piramida” 
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radgan socialuri Tanxlebis klientTa umetesobas gaaCnia problemebis mTeli 

kompleqsi, programis realizaciisaTvis izidaven sxvadasxva samsaxurebs, 
dawesebulebebsa da uwyebebs. amasTanave, Cndeba gadakveTa programul, ekonomikur, 
meTodologiur da mmarTvelobiT sferoSi. imisTvis, rom programa warmatebiT 
ganviTardes, saWiroa mmarTvelobiTi sakoordinacio meqanizmi. meqanizmi 
warmoadgens piramidis mwvervals. misi amocanaa proeqtis funqcionirebis 
administraciuli mxardaWeris uzrunvelyofa. qveviT ufro vrclad visaubrebT 
piramidis yoveli donis Sesaxeb. 

piramidis Semdeg dones warmoadgens saresurso centri, romlis funqciaa 
momsaxurebis xarisxis kontroli da Tanamedrove informaciis, codnisa da 
unarebis xelmisawvdomobis uzrunvelyofa klientebTan momuSave specialistebis 
swavlebis mizniT. 

piramidis mesame doneze ganlagebuli arian ZiriTadi partniorebi, anu is 
organizaciebi, romelTa bazaze ganTavsebulia Tanxlebis samsaxuri anu 

 
sakoordinacio 

meqanizmi qveynis da 
regionis doneze 

 
saresurso/trening centri 

aiv/Sidsis regionis centrSi 
da penitencialur sistemaSi. 

 

 
 
ZiriTadi partniorebi (samedicino, 

socialuri, penitencialuri 
struqturebi) socialuri biuro, 
socialuri muSakebis CaTvliT. 

 
 
 
servisis mimwodebeli 

organizaciebi, am 
organizaciebis partnioruli 
qseli 

 
 
 
miznobrivi jgufebi: saineqcio 

narkotikebis momxmareblebi, seqs-
muSakebi, aiv/inficirebulebi, 
msjavrdebulebi 
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socialuri biuro. ZiriTadi partniorebi uSualod awarmoeben socialur 
Tanxlebas. 

meoTxe done aris Semsrulebel partniorTa done. maT miekuTvneba 
organizaciebi, romlebic TanamSromloben socialur biurosTan,  klientebs 
uweven ama Tu im momsaxurebas (samedicino, socialuri, fsiqologiuri, 
iuridiuli), da aseve humanitarul daxmarebas. 

Semsrulebel partniorTa saqmianobis koordinirebas axorcielebs resursebis 
centri. socialur biuros yovel partniorTan aqvs urTierTqmedebis garkveuli 
wesi. 

piramidis safuZvels warmoadgens miznobrivi jgufi, romlis warmomadgenlebs 
aqvT kontaqti momsaxurebis mimwodeblebTan. magram isic mniSvnelovania, rom 
miznobriv jgufTan ZiriTad partniorebsac aqvT uSualo kontaqti. 

 
ra aris saWiro imisaTvis, rom piramida iyos myari?  
  
imisaTvis, rom programam qalaqis an olqis teritoriaze myarad imuSaos, 

piramidis yoveli doneze unda moxdes garkveuli resursebis investireba: 
finansuri, adamianuri da inteleqtualuri. mxolod srulyofili “investirebuli 
portfelis” arsebosas iqneba piramida myari, anu programis klientebi droulad 
miiReben xarisxian momsaxurebas. 

ra unda Seitanos programis organizatorma investiciis saxiT “piramidaSi” rom 
igi iyos myari? 

1. qveynis an regionis donis sakoordinacio meqanizmi. am doneze dasawyisSi 
investicia iqneba ganmarteba da advokacia, xolo Semdeg – sakoordinacio 
meqanizmis saqmianobis mxardaWera. dsT-s qveynebisTvis socialuri Tanxleba axali 
koncefciaa da saWiroa dro imisaTvis, rom ganvmartoT da vaCvenoT misi muSaobis 
principi da upiratesoba sxva sistemebTan SedarebiT. sakoordinacio meqanizmis 
muSaobis mizania rekomendaciebis, procedurebisa da normativebis SemuSaveba, 
warmatebuli meTodebisa da gamocdilebis popularizacia, proeqtis monitoringi 
da Sefaseba. sakanonmdeblo bazis arsebobas, romelic aregulirebs meqanizmebis 
Seqmnas samuSaos koordinaciis mizniT, mniSvnelovani gavlena aqvs  
sakoordinacio meqanizmebis gamyarebisa da ganviTarebisTvis. 

2. proeqtis resursebis/treningebis centri. saWiroebs investirebas teqnikuri, 
meToduri da materialuri resursebiT. aseve gamokvlevebis Catarebas, 
potencialis asamaRleblad mimarTuli treningebis organizebas, momsaxurebis 
mimwodebelTa qselis ganviTarebas, im monacemebis centralizebul Sekrebasa da 
analizs, romlebic miRebulia monitoringis sistemis daxmarebiT. resursebis 
centris muSaobis Sedegia treningebis SemuSaveba da programis 
institucionalizacia, specialistTa profesionalizmis donis amaRleba, 
momsaxurebis mimwodeblebis ganviTarebuli partnioruli qselis arseboba, 
Sefasebis, monitoringisa da momsaxurebis xarisxis gaumjobesebisaTvis 
rekomendaciebis SemuSaveba. mniSvnelovania wamyvani adgilobrivi eqspertebis 
(narkologebis, fsiqoTerapevtebis, fsiqologebis, infeqcionistebis, ftiziatrebis, 
socialuri konsultantebis) CarTva profilaqtikuri da samedicino-socialuri 
daxmarebis sferoSi momuSave specialistebis swavlebis procesSi. 

3. ZiriTadi partniorebi (socialuri Tanxlebis samsaxurebi). am doneze 
saWiroa potencialis amaRlebis mizniT resursebis investireba konferenciebsa da 
treningebSi, sainformacio masalis (saxelmZRvaneloebi da meToduri masala) 
damuSavebasa da gavrcelebaSi, momsaxurebis mimwodebelTa sapartnioro qselis 
Seqmnis mxardaWeraSi da Tanxlebis samsaxuris SeqmnaSi grantebis wardgenis, 
sabiujeto dafinansebisa da teqnikuri daxmarebis gziT. Sedegad miviRebT 
funqcionirebad socialuri Tanxlebis samsaxuris arsebobas.  

4. Semsruleblebi partniorebi – momsaxurebis mimwodebelTa partnioruli 
qselis monawileebi. am doneze saWiroa investireba xarisxSi, raodenobaSi da 
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momsaxurebis xelmisawvdomobaSi. amasTanave prioritetebi ganisazRvreba 
klientebis saWiroebebis Sefasebis gziT. partnioruli qselis ganviTarebisa da 
mxardaWeris programa iqmneba sakoordinacio meqanizmis monawileobiT. am doneze 
muSaobis Sedegia samsaxurebisa da profilaqtikuri programebis didi arCevani da  
momsaxurebis standartebis arseboba. 

5. miznobrivi jgufebi (saineqcio narkotikebis momxmarebeli (snm), seqs-
muSakebi, adamianebi, romlebic imyofebian Tavisuflebis aRkveTis adgilebSi, 
yofili msjavrdebulebi, aiv inficirebulebi). am doneze investireba unda 
xdebodes iseT RonisZiebebSi, rogorebicaa: sainformacio masalisa da 
individualuri dacvis saSualebebis (prezervativebi, Spricebi) darigeba, da aseve 
gasvliTi savele samuSaos organizacia da Catareba. samuSaos Sedegad unda 
amaRldes aiv/Sidsis Sesaxeb codnis done da gaizardos socialuri Tanxlebis 
samsaxurebSi mimarTvebis ricxvi. 

 
 
 
 
sakoordinacio meqanizmis Seqmna tajikeTis sogdis olqSi. 
 
qveynisa da samxareo doneze koordinaciisa da efeqturi TanamSromlobisaTvis 

mniSvnelovania xelmZRvanelebis, ZiriTadi partniorebisa da uSualod 
Semsrulebeli organizaciebis monawileoba regionul da respublikur 
seminarebSi, TaTbirebSi da treningebSi, romlebic organizebulia im problemis 
gasacnobad, romlebic dakavSirebulia mosaxleobis mowyvladi fenebisTvis 
gaTvaliswinebuli profilaqtikuri programebis SemuSavebasTan, dagegmvasTan da 
danergvasTan (maT Soris socialuri Tanxlebis programebi), da aseve adgilobriv 
doneze partniorTa qselis organizebasTan.  

sakordinacio sabWos farglebSi ZiriTadi partniorebis monawileobiT Seiqmna 
samuSao jgufi, romelmac detalurad ganixila sogdiiskis olqSi socialuri 
Tanxlebis programis danergvaze mimarTuli erToblivi nabijebi.    

erToblivi muSaobis Sedegad 2006 wlis 17 ivliss sogdis mxaris gamgeobis #167 
dadgenilebis mixedviT, samxareo programaSi da sogdis mxaris moqmedebebis 
samxareo gegmaSi, moxerxda proeqt AFEW-s “socialuri Tanxlebis” farglebSi 
2006-2010 w. RonisZiebebis Setana.  aman saSualeba misca ZiriTad partniorebs da 
partnior-Semsruleblebs operatiulad gadaewyvitaT adgilze warmoSobili 
problemebi da socialuri Tanxlebis ganviTarebis sakiTxebi, SeeqmnaT partniorTa 
qseli saqalaqo, raionul da samxareo doneebze. 

 
Tavi 6. 

 
socialuri Tanxlebis uzrunvelyofis partnioruli qselis Seqmnis 

ZiriTadi principebi 
 
partnioruli qselis Seqmna warmoadgens socialuri Tanxlebis organizebis 

sakvanZo elements, amitom socialuri Tanxlebis specializebuli samsaxuris 
(socialuri biuro – sb) Seqmnis dros, upirveles yovlisa, saWiroa partniorebis 
gansazRvra da saqmianobis  koordinacia klientis partniori organizaciebis mier 
drouli momsaxurebiT uzrunvelyofis mizniT.  

 
 
 
 



61 
 

klientisTvis sxvadasxva servisis mimwodebeli  samsaxurebis saqmianobis 
koordinireba. 

 
socialuri Tanxlebis uzrunvelyofis partnioruli qselis Seqmnis ZiriTadi 

nabijebi 
sxvadasxva tipis organizaciebs Soris (saxelmwifo, arasamTavrobo komerciuli) 

urTierTmoqmedebis meqanizmebi unda Seiqmnas Semdeg debulebebze dayrdnobiT:  
1. samarTlebrivi normebisa da wesebis mkafio SeTanxmebuli sistema, romelic 

uzrunvelyofs urTierTmqmedebas. 
2. programis SemuSavebisa da realizebis Ria da kontrolirebadi 

procedurebi. 
3. dafinansebis sxvadasxva wyaroebi, formebi da xerxebi.  
4. dafiqsirebuli da SeTanxmebuli Sefasebis normebi da realizaciis 

principebi; programis mimdinareobis kontroli da angariSi. 
partnioruli qselis Camoyalibebis sakvanZo momenti unda iyos mowyvladi 

jgufebis socialuri adaptacia. winamdebare problemis aqtualurobis 
gacnobiereba ar niSnavs, rom SesaZlebelia dainteresebuli organizaciaTa Soris 
partnioruli urTierTobebi TavisTavad Camoyalibeba. saWiroa yvela mxaris 
interesebis  gacnobiereba:   

 yoveli SesaZlebeli partnioris interesebis gansazRvra; 

 TiToeuli mxaris miswrafeba, gadawyvitos problema urTierTqmedebis 
meSveobiT; 

 mxareebis mier imisi gaazreba, rom maTi Zalebisa da saxsrebis 
gaerTianeba qmnis erTian programas; 

 gaazreba, rom problemis gadaWra SesaZlebelia mxolod erToblivi 
ZalebiT; 

 saerTo programaSi sakuTari rolis, miznebisa da statusis 
gacnobiereba; problemebis gadaWris sakuTari gansakuTrebuli 
SesaZleblobebi; 

 urTierTsargeblisa da partniorobis mimzidvelobis gacnobiereba. 
 
socialuri biuros (sb) muSaobis efeqturoba damokidebulia ZiriTadi 

partniorebis urTierTqmedebaze da erTiani miznebisa da amocanebis gaazrebaze, 
romelic dgas partnioruli qselis winaSe. 2006 wlis martSi “Sidsis fondi 
aRmosavleT-dasavleTis” mxardaWeriT, socialuri biuro “kidobanis” mier, 
almatis mxaris akimataSi organizebuli iyo servisis gamwevi organizaciebis 
xelmZRvanelebis samuSao Sexvedra. 

 
samuSao Sexvedraze Catarda proeqtis  “socialuri Tanxleba” prezentacia da 

gaimarTa msjeloba TanamSromlobis sakiTxebze.  
am Sexvedris wyalobiT socialurma biurom “kidobani” moipova almatis mxaris 

mmarTvelebis mxardaWera da ormxrivi Tanxmobis safuZvelze 12 organizaciisagan 
Camoyalibda partnioruli qseli, ris safuZvelzec Seiqmna arsebuli (gaweuli) 
momsaxurebis monacemTa baza. qseli Sevida akim almatis mxaris sakoordinacio 
sabWoSi, romelic ganixilavs aiv/Sidsis sakiTxebis profilaqtikas.  

svetlana saduakasova, socialuri biuro “kidobanis” xelmZRvaneli, yazaxeTi. 
 

partnioruli urTierTobebis ZiriTadi principebia:  

 yoveli urTierTmoqmedi organizaciis daintereseba problemebis 
gadawyvetis  gzebis moZiebaSi; 

 ukonfliqto TanamSromloba sadao sakiTxebis gadawyvetis saqmeSi;  

 yoveli mxaris SesaZleblobebisa da Zalixmevis gaerTianeba im 
problemebis gadawyvetisaTvis, romlebsac ver wyveten damoukideblad; 
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 swrafva realisturi gadawyvetilebebis miRebisaken;  

 problemuri situaciebis mogvarebis dros saerTo interesebis 
gaTvaliswineba, urTierTmisaRebi kontroli da aRricxva; 

 TanamSromlobis samarTlebrivi dasabuTeba,  romelic sTavazobs 
urTierTqmedebis momgebian pirobebs yovel mxaresa da mTlianad  
sazogadoebas. 

 saerTo mizani: partniorTa qmedeba mimarTulia miznobrivi 
jgufisTvis mniSvnelovan Sedegze da ara kerZo proeqtebis amocanebis 
realizaciaze; 

 TanamSromloba gamarTlebulia – erToblivi Sedegi aRemateba 
Zalisxmevis jams, 1+1>2; 

 yoveli mxaris mniSvnelovani wvlili da aqtiuroba; 

 urTierToba emyareba erTmaneTis mimarT partniorTa ndobas da 
orientirebulia xangrZliv TanamSromlobaze; 

 Tanasworoba; 

 gaxsniloba; 

 ormxrivi sargebeli. 
 
sapartnioro qselis Seqmnis istoria q. navoiSi 

 
aiv infeqciis mimarT mowyvladi mosaxleobis jgufebis socialuri Tanxlebis 

uzrunvelyofis qselis potenciur partniorebTan kontaqtebis damyareba daiwyo 
situaciis eqspres-Sefasebis momzadebis etapidan. 2005 wels Catarebul 
regionalur seminarze ZiriTad partniorTaTvis (Sidsis centri, dermato-
venerologiuri dispanseri, narkologiuri despanseri da arasamTavrobo 
organizaciebi), ganisazRvra organizaciebi, romlebic uSualod uweven daxmarebas 
proeqtis miznobriv jgufebs. 2005 wlis ivlissa da agvistoSi servisis 
mimwodebeli organizaciebis anketirebis dros xdeboda am organizaciebis 
xelmZRvanelebis uSualo gacnoba da maTi momsaxurebis Sesaxeb informaciis 
mopoveba.  

2005 wlis noemberSi samuSao TaTbirze “eqspres-Sefasebis situaciis Sedegebi 
“socialuri Tanxlebis” proeqtis farglebSi navois mxareSi. sapasuxo 
RoniZiebebis dagegmareba”, miiwvies regionis yvela dainteresebuli organizaciisa 
da dawesebulebis xelmZRvanelebi, aseve samedicino (jandacvis samxareo 
sammarTvelos ufrosi) da socialuri (xokimis samxareo moadgile socialur-
ekonomikur sakiTxebSi) samsaxuris regionuli xelmZRvanelebi, Sinagan saqmeTa 
sammarTvelos xelmZRvaneloba, samxareo sasjelaRsrulebis sammarTvelos 
xelmZRvaneloba, adgilobrivi arasamTavrobo organizaciebisa da saerTaSoriso 
arasamTavrobo organizaciebis samxareo ganyofilebebis xelmZRvanelebi. Sedegad 
miiRes gadawyvetileba monawile organizaciebis mier mopovebuli sakontaqto 
monacemebis gadacemis Sesaxeb, axlad Seqmnili socialuri biuroebis sapartnioro 
qselis Sesaqmnelad (ix. danarTi 6 “socialuri samsaxuris 
specialistis/socialuri konsultantis funqcionaluri movaleobebi”). 

2006 wlis dasawyisSi yoveli sb–s hqonda partnioruli SeTanxmebebi 15-20 
organizaciasTan da dawesebulebasTan, romlebic uweven mosaxleobas samedicino, 
socialur da iuridiul momsaxurebas.  

2006 wlis ivnisSi gadawyda im partniorTa Sexvedris Catareba, romlebsac 
mTavari roli ekisrebodaT socialuri sakiTxebis gadawyvetaSi (monawileobis 
misaRebad miiwvies  mxolod socialuri da iuridiuli momsaxurebis gamwevi 
organizaciebis xelmZRvanelebi). Sexvedris mizani iyo maTi informireba proeqtis 
miznebisa da amocanebis Sesaxeb da urTierTsasargeblo TanamSromlobis 
SesaZleblobis ganxilva. ase miiRes adgilobrivi TviTmarTvelobis organoebis 
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(mahalia), qalTa komitetis, socialuri dacvisa da Sromis sammarTvelos 
mxardaWera, romlebic adre ukve TanamSromlobdnen sb-Tan, magram mxolod pirad 
doneze.  

sb-s partniorebisa da TanamSromlebis TxovniT, aiv/Sidsis Sesaxeb 
informirebis asamaRleblad, AFEW-s trenerebma Caatares treningi adgilobrivi 
TviTmarTvelobis organoebis TanamSromelTaTvis, romlebic uSualod muSaoben 
mowyvladi jgufebis warmomadgenlebTan.   

Seiqmna da partnioruli qselis monawileTa Soris gavrcelda sainformacio 
bukleti sb-s muSaobis Sesaxeb; samedicino partniorma organizaciebma miiRes 
AFEW-s mier gamocemuli samedicino Tematikis plakatebi da broSurebi; 
gamosacemad mzaddeba kedlis kalendari-cnobari urTierTqmedebis principebis 
aRweriT sb-sa da partniorebs Soris.  

muSaobis dawyebamde saWiroa im problemis mkafiod formulireba, romlis 
gadasawyvetadac iqneba mimarTuli saerTo qmedebebi. amisaTvis saWiroa 
problemasTan dakavSirebuli xarisxobrivi da raodenobrivi informaciis 
Segroveba da gaanalizeba. garda amisa, unda Catardes im organizaciebis 
saqmianobis analizi, romelTa mowvevasac gegmaven TanamSromlobisTvis. saWiroa 
gare faqtorebis gansazRvrac, romlebic moaxdenen zegavlenas potenciur 
partniorze. 

saWiroa problemis mogvarebis sxvadasxva saSualebis ganxilva, da bolos, 
organizaciaSi partniorobis ganviTarebaze pasuxismgebeli piris daniSvna.   

 
qselis Seqmnis ZiriTadi etapebi: 

 qveynis kanonmdeblobis,  normatiul-samarTlebrivi dokumentebisa da 
kanonqvemdebare aqtebis mimoxilva aiv/Sidsis profilaqtikisa da 
narkodamokidebulebis sferoSi;  

 samedicino-socialuri momsaxurebis bazris Sefaseba; 

 partniorTa SerCeva; 

 saerTo miznisa da amocanebis gansazRvra; 

 qselis monawilis miznebisa da amocanebis gansazRvra; 

 TanamSromlobis reglamentis Camoyalibeba; 

 qselis samuSao gegmis Sedgena; 

 qselis monawileTa movaleobebisa da pasuxismgeblobis gansazRvra; 

 qseluri muSaoba; 

 monitoringis organizeba da qselis muSaobis efeqturobis Sefaseba; 

 TanamSromlobis gagrZeleba monitoringis Sedegad miRebuli 
rekomendaciebis gaTvaliswinebiT. 

 
partnioris SerCeva:  

 organizaciebis - potenciuri partniorebis - saqmianobis moZieba da 
Seswavla; 

 urTierTTanamSromlobis SesaZleblobisa da saWiroebis Sefaseba; 

 organizaciasTan kontaqtis damyareba; 

 TanamSromlobis pirobebis, movaleobebisa da reglamentis gansazRvra; 
 
partnioris SerCevisas saWiroa Semdegi informaciis moZieba: 

 ra momsaxurebas da ra pirobebs sTavazobs organizacia; 

 organizaciis iuridiuli forma (saxelmwifo organizacia, 
arasamTavrobo organizacia, komerciuli organizacia); 

 normatiuli sabuTebi, romlebic aregulirebs organizaciis 
saqmianobas; 
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 organizaciisa da specialistebis saWiroebebi; 

 Tanaswori TanamSromlobisTvis mzaoba; 

 TanamSromlobisTvis saWiro pirobebi; 

 organizaciis resursebi. 
 

partnioris xarisxobrivi maxasiaTeblebi: 

 mdgradoba; 

 personalis profesionalizmi; 

 momsaxurebis xarisxis garantiebi; 

 klient-centrirebuli midgoma; 

 momsaxurebis xelmisawvdomoba; 

 reputacia; 

 gaxsniloba da gamWirvaloba. 
 
qselis funqcionirebisTvis saWiro pirobebi: 

 muSaobis saerTo konkretuli problemebisa da sirTuleebis arseboba. 

 resursebis arseboba, romliTac SesaZloa, isargeblon qselis 
partniorebma (momsaxureba, farTi, personali, informacia da masala); 

 qselur muSaobaSi monawileobis miRebis saWiroebis gaazreba;. 

 qselSi damatebiTi samuSao datvirTvisTvis mzadyofna; 

 monawileTa Soris gaxsnilobisa da usafrTxoebis atmosferos 
arseboba; 

 komunikaciis sistemis funqcionireba. 
 

sxva samsaxurebSi mimarTvis Tanxleba 
 

socialuri Tanxlebis programis realizebis ZiriTad moments warmoadgens 
sapartnioro qselis arseboba. qselis partniorebi aris organizaciebi, romlebic 
klients uwevs problemis gadawyvetisTvis saWiro momsaxurebas. amgvarad, 
sapartnioro organizaciis SerCevis indikatoria klientisTvis saWiro 
momsaxureba.  

momsaxurebis bazris Sefasebisas aucilebelia Semdegi parametrebis 
gaTvaliswineba: 

1) momsaxurebis arseboba; 
2) vin uwevs aRniSnul momsaxurebas; 
3) ra moTxovnebia wayenebuli aRniSnuli momsaxurebis mimRebis 

mimarT; 
4) ra SesaZleblobebi arsebobs sb-sa da servisis mimwodebel 

organizacias Soris partnioruli urTierTobebis dasamyareblad. ra 
pirobebiT uweven aRniSnul momsaxurebas (fasiani, ufaso, anonimuri, 
araanonimuri, muSaobis reJimi da grafiki). 

konkretuli momsaxurebis Ziebis dros zog SemTxvevaSi SesaZloa moviZioT erTi 
an ramodenime organizacia, romelic mas sTavazobs saWiro serviss, magram, 
SesaZlebelia, es momsaxureba programis moqmedebis teritoriaze saerTod ar iyos 
warmodgenili. amgvari organizaciebis arsebobisas Semdegi nabiji unda iyos 
gasawevi momsaxurebis xarisxisa da xelmisawvdomobis gansazRvra. 

momsaxurebis xarisxis Sefasebisas saWiroa Semdegi informaciis gamoyeneba: 
1) gaweuli momsaxurebis Sesaxeb organizaciis oficialuri 

angariSebi; 
2) gare organizaciebis specialistTa daskvnebi da gamoxmaureba; 
3) momsaxurebis warmdgeni specialistebis angariSebi da 

gamoxmaureba; 
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4) klientebis gamoxmaureba,  
5) miRebuli informaciis  analizi; 

proeqtis realizebis teritoriaze aucilebeli momsaxurebis ararsebobis 
SemTxvevaSi saWiroa misi danergva socialuri biuros (sb) struqturaSi an 
arsebul samedicino-socialur dawesebulebebsa da organizaciebSi. 

momsaxurebis bazris Sefasebis dros, monacemTa bazis Seqmnis mizniT,  saWiroa 
sruli informaciis Segroveba. E  

monacemTa baza unda Seiqmnas momsaxurebis nusxis mixedviT da moicavdes Semdeg 
informacias: 

1) organizaciis dasaxeleba; 
2) misamarTi; 
3) telefoni; 
4) xelmZRvanelisa da specialistebis sakontaqto informacia; 
5) partniori  organizaciis miRebis grafiki; 
6) klientisTvis wayenebuli moTxovnebi (sqesi, asaki, sacxovrebeli 

adgili, janmrTelobis mdgomareoba, sabuTebis, cnobebis, analizebis 
Sedegebis arseboba da sxva); 

7) momsaxurebis aRwera (xangrZlivoba, Sinaarsi da sxva); 
8) informacia dawesebulebamde misvlis Sesaxeb. 

 
uwyveti momsaxurebis formirebis mizniT saWiroa partnior organizaciebTan 

Sexvedrebis Catareba, sadac ganxiluli iqneba TanamSromlobis pirobebi. 
Sexvedramde unda gairkves partniori organizaciebis saWiroebebi ama Tu im 
momsaxurebis gawevis sferoSi. TanamSromlobis mniSvnelovani Semadgeneli 
nawilia moqmedebis SeTanxmebis SesaZlebloba sb-sa da sapartnioro qsels Soris, 
risTvisac aucilebelia klientis erTi samsaxuridan meoreSi gadamisamarTebis 
sistemis Seqmna. es teqnologia unda iyos asaxuli xelSekrulebaSi (SeTanxmebaSi) 
TanamSromlobis Sesaxeb. urTierTqmedebis gaumjobesebisaTvis partniori 
organizaciebis specialistTa Soris saWiroa erToblivi RonisZiebebis Catarebis 
dagegmva: seminarebi, samuSao Sexvedrebi da sxva. es xels Seuwyobs specialistTa 
multidisciplinirebuli gundis Seqmnas, saSualebas miscems partniori 
organizaciebis TanamSromlebs, kargad gaerkvnen kolegebis muSaobaSi, 
TvalnaTliv dainaxon klientis Tanxlebis mTeli procesi da sakuTari roli am 
procesSi. sb-s specialisti klientis situaciis Sefasebisa da prioritetuli 
amocanebis gansazRvris dros organizaciebis monacemTa bazidan irCevs Sesabamis 
momsaxurebas. is klients awvdis specialistis koordinatebs da informacias 
momsaxurebis Sinaarsis, mimarTvis wesisa da muSaobis ganrigis Sesaxeb. 

valebi, dagiravebuli nivTebi, gadauWreli iuridiuli problemebi, narkotikebis 
aqtiuri miReba da sxva problemebi klientisaTvis SeiZleba dabrkolebad iqces 
samedicino-socialuri momsaxurebis miRebis gzaze. Tu klienti uars acxadebs, an 
eSinia servisis mimwodebel samsaxurSi misvla, sb-s specialistebma unda 
gaarkvion amis mizezi da Seamowmon safrTxis realuroba. amis Semdeg 
mizanSewonilia klientisa da  momsaxurebis gamwevi organizaciis warmomadgenlis 
Sexvedris daniSvna. 

optimalur variants warmoadgens klientis specialistebTan SeTanxmeba da misi 
gagzavna partniori organizaciis programaSi. sb-m unda gasces sabuTi, romelic 
aRwers problemas da iZleva misi gadawyvetis  rekomendaciebs. praqtika gviCvenebs, 
rom SeTanxmebis procesSi klientis monawileoba qmnis misTvis damatebiT 
motivacias: ndoba sb-s TanamSromelTa mimarT  gadadis partnioruli qselis 
TanamSromlebze. 

sb-s specialistma unda gaakontrolos klientis mimarTva da CarTva  partniori 
organizaciis programaSi da Seiswavlos gaweuli daxmarebis Sedegebi. programis 
damTavrebis Semdeg partniori organizaciis specialistma unda miawodos sb-s 
Tavisi daskvna da rekomendaciebi klientis Semdgomi Tanxlebis Sesaxeb. 
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yoveli klientisaTvis iqmneba sareabilitacio RonisZiebebis gegma, romlis 
Tanaxmad xorcieldeba misi gadamisamarTeba erTi dawesebulebidan meoreSi. sb-s 
specialistis amocanaa momsaxurebis gaweva individuluri gegmis Sesabamisad da 
servisis uwyveti miwodebis uzrunvelyofa.  

saqmianobis efeqturi Kkoordinirebis mizniT socialuri Tanxlebis 
specialisti unda flobdes informacias partniori organizaciebis samuSao 
reJimis, SeTavazebuli servisebis, programaSi miRebis pirobebis, saWiro sabuTebis, 
adgilmdebareobis, telefonis nomrebisa da sakontaqto pirebis Sesaxeb.  

sb-sa da momsaxurebis gamwev organizacias Soris saWiroa urTierTqmedebis 
wesebis gansazRvra da xelSekrulebiT gamyareba. 

qvemoT moyvanilia sogdis mxareSi socialuri Tanxlebis samsaxurebis 
urTierTqmedebis sqema da struqtura. 2006 wlidan sogdiiskis olqis programis 
farglebSi AFEW-s mxardaWeriT, servisis mimwodebeli organizaciebis saqmianobis 
koordinaciis mizniT, funqcionirebs sami socialuri biuro. B 

partniorebsa da socialur biuros Soris urTierTqmedebis wesebi 
reglamentirebulia TanamSromlobis Sesaxeb memorandumiT, romelic Sedgenilia 
RonisZiebebis gaTvaliswinebiT da gansazRvruli socialuri Tanxlebis danergvis 
samxareo programis mier organizaciebis, debulebebisa da wesdebis Sesabamisad, 
maTi resursebisa da SesaZleblobebis mixedviT. 

aseTi midgoma warmoadgens samxareo maStabis sapartnioro qselis Seqmnis 
praqtikul magaliTs, Camoyalibebuls saxelmwifo da arasamTavrobo 
organizaciebis TanamSromlobis safuZvelze, romlebic axorcielebs 
profilaqtikur da samedicino-socialur programebs mosaxleobis mowyvladi 
fenebisaTvis. 

 
yirgizeTis magaliTi: proeqti “socialuri Tanxleba”-s sapartnioro qselis 

Seqmna   
 
2005 wlis ianvridan “Sidsis fondi aRmosavleT-dasavleTi” axorcielebs 

samwlian proeqts centraluri aziis oTx qveyanaSi (yazaxeTi, tajikeTi, yirgizeTi 
da uzbekeTi), romelic mimarTulia socialuri Tanxlebis sistemis danergvaze 
mosaxleobis mowyvladi jgufebis warmomadgenelTaTvis: saineqcio narkotikebis 
momxmareblebi, seqs-muSakebi, patimrebi, yofili msjavrdebulebi. 

situaciis SefasebiT miRweuli Sedegebis safuZvelze da zemoT aRniSnuli 
AFEW-s modelis „piramida“ gaTvaliswinebiT, miRebul iqna gadawyvetileba, 
proeqti miemarTaT regionaluri potencialis ganviTarebaze aiv infeqciis 
profilaqtikis programebis gaumjobesebis mizniT. proeqtis RonisZiebebi 
ZiriTadad gulisxmobda sakoordinacio meqanizmis Seqmnas, resurs centrebisa da 
socialuri biuroebis gaxsnas da adgilobrivi organizaciebis potencialis 
amaRlebas, romlebic imuSavebdnen uSualod miznobriv jgufebTan. 

gansakuTrebuli aqcenti keTdeba servisis mimwodebeli organizaciebis 
efeqturi qselis formirebaze, romlis amocanaa momzadebuli socialuri 
konsultantTa jgufis meSveobiT klientebisTvis daxmarebis gaweva. 

rogorc zemoT aRvniSneT, socialuri Tanxlebis proeqtis warmatebuli 
realizebisTvis, saWiroa arsebobdes servisis gamwevi organizaciebis qseli, 
romelic SesTavazebs klients samedicino-socialur momsaxurebas. 

partnioruli qselis Camoyalibebis pirvel etapze Catarda saWiroebebisa da 
moTxovnilebebis kvleva. kvleva ganxorcielda 2005 wlis ivlissa da agvistoSi. 
proeqtis miznobriv jgufebTan erTad (seqs-muSakebi, pirebi, romlebic imyofebian 
Tavisuflebis aRkveTis adgilebSi, saineqcio narkotikebis momxmareblebi) 
gamokiTxuli iyo aseve momsaxurebis gamwevi organizaciebic. Sedegad Camoyalibda 
baza, romelic moicavda servisis gamwevi organizaciebis sias, am servisebis 
aRweras, da aseve momsaxurebis nusxas, romelsac iTxovda miznobrivi jgufi, 
magram ar iyo xelmisawvdomi proeqtis ganxorcielebis arealSi.   resursebis 
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centris TanamSromlebma Caatares situaciis analizi, romelmac aCvena 
koordinaciis saWiroeba socialuri biurosa da organizaciebis muSaobaSi. 
TanamSromlobis Sesaxeb erTiani SeTanxmebis dadebis saWiroeba yvela partniorTa 
Soris cxadi gaxda. 

TanamSromlobis Sesaxeb memorandumi SeimuSaves specialurad organizebul 
Sexvedraze, romelSic monawileoba miiRo samedicino-socialuri momsaxurebis 30-
ze metma organizaciam. isini warmoadgendnen rogorc saxelwifo dawesebulebebs, 
aseve arasamTavrobo organizaciebs. daskvniTma dokumentma miiRo ”generaluri 
SeTanxmebis” saxelwodeba. mxareebs, romlebmac dades es xelSekruleba, daerqvaT 
ZiriTadi partniorebis saxeli. ZiriTad partniorTa ricxvSi Sevida xuTi 
socialuri biuro da resursis centri, erTi mxriv, da momsaxurebis momwodeblebi 
– meore mxriv. AFEW-m ganaxorciela aRniSnuli procesis fasilitacia. sabuTs 
xeli moawera 31 organizaciam. 

“generaluri SeTanxmebis” ZiriTadi debulebebia: partniorTa SeTanxmeba 
socialuri biuros mier mimarTuli klientebis miRebis Sesaxeb; partniorTa 
Tanxmoba proeqtis erTiani monitoringis sistemaSi muSaobis Sesaxeb; saWiro da 
moTxovnadi momsaxurebis Seqmna da miznobrivi jgufebisTvis maTi miwodebis 
lobireba. 

yirgizeTSi socialuri Tanxlebis proeqtis samuSao jgufis Tavmjdomare gaxda 
q. biSkekis aiv infeqciasTan brZolisa da profilaqtikis centris direqtori. am 
jgufma, aiv/Sidsis sakoordinacio komitetisa da biSkekis teritoriuli 
sammarTvelos gadaudebeli samedicino dazRvevis fondis Sexvedrebze, moamzada 
da waradgina prezentacia proeqtis “socialuri Tanxleba” Sesaxeb. SexvedrebSi 
monawileobda q. biSkekis samkurnalo dawesebulebebis yvela mTavari eqimi. 
Sedegad miiRes gadawyvetileba proeqtis ganviTarebisa da socialuri biuroebis 
mier mimarTuli klientebis momsaxurebis Sesaxeb. 

socialuri biuros sabuTebis armqone klientebisaTvis gaCnda samedicino 
momsaxurebis gawevis realuri SesaZlebloba (gansakuTrebulad hospitalizaciis 
saWiroebis dros stacionarul da samSobiaro dawesebulebebSi). 

samedicino-socialuri momsaxurebis momwodeblebis Sesaxeb yovlismomcveli 
informaciis Segrovebis mizniT resursis centrma moamzada da gamosca 
“momsaxurebis cnobari socialuri biuroebis sapartnioro qselis wevrTaTvis”. 

qselis partniorebis Sexvedrebi imarTeba kvartalSi erTxel, xolo ZiriTadi 
partniorebis (socialuri biuro) TanamSromlebis TaTbiri -  yovelTviurad. am 
Sexvedrebsa da TaTbirebze ganixileba socialuri Tanxlebis  problemebi da 
rTuli SemTxvevebi. paralelurad mimdinareobs gamocdilebis gaziareba. 

 
ramdenime sityva daskvnis saxiT 
 
pativcemulo kolegebo! 
vimedovnebT, rom rekomendaciebi TqvenTvis damajerebeli da sasargeblo 

aRmoCnda. teqstze muSaobis procesSi Cvens winaSe idga ramdenime amocana. pirvel 
rigSi, Tqveni daintereseba socialuri Tanxlebis muSaobis saorganizacio 
sakiTxebiT. meore, darwmuneba imaSi, rom aseTma programebma SesaZloa 
warmatebulad imuSaon Cvens qveynebSi da moitanon realuri dadebiTi Sedegebi. 
mesame, gvindoda yuradRebis gamaxvileba imaze, rom socialuri Tanxleba aris 
gansakuTrebuli saqmianoba, romelic saWiroebs specialur momzadebas da meoTxe, 
Cven gvindoda TqvenTvis im masalis wardgena, romlis meSveobiT Tqven SeZlebT 
Tqvens qalaqsa an regionSi Tanxlebis programis dagegmvasa da organizebas.  

Cven vimedovnebT, rom movaxerxebT da mivaRwevT sasurvel Sedegs. aRniSnuli 
rekomendaciebi praqtikul sargebels moutans specialistebs da, rac mTavaria, 
Cvens klientebs, adamianebs, romlebic saWiroeben gansakuTrebul dacvas. Tu es 
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asea, maSin SeiZleba CaiTvalos, rom Catarebul samuSaos amaod ar Cauvlia da Cven 
mas gavagrZelebT. 

axlo momavalSi (rekomendaciebis teqstis damatebiT) Cven vgegmavT krebulis 
gamocemas socialuri Tanxlebis momsaxurebis gawevis servisisa da saorganizacio 
standartebis Sesaxeb, sxvadasxva miznobriv  jgufebisTvis: msjavrdebulTaTvis, 
aiv-dadebiT qalebisa da maTi ojaxebisTvis, saineqcio narkotikebis 
momxmarebelTaTvis, aiv-iT inficirebuli adamianebisTvis, seqs-muSakebisTvis. 

CamoTvlil standartebs mivusadagebT regionSi arsebul pirobebs da 
davurTavT detalur komentarebs, Tu rogor gamoiyenon isini. socialuri 
Tanxlebis resursebis paketze muSaobis daskvniT etapze, „Sidsi fondi 
aRmosavleT-dasavleTi“ warmogidgenT SerCeul masalas, romlis meSveobiT Tqven 
SeZlebT socialuri Tanxlebis specialistebis momzadebis organizebas Tqveni 
proeqtebisTvis. 

pativiscemiT,  
avtorTa koleqtivi 
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danarTebi 
 

danarTi #1 
 

Sevsebis vada ------/----------- 20—w. 
TanamSromeli ----------------------------- 
 

socialuri biuros klientis anketa 
gvari:   ------------------------------------------------------------------------------------------- 
saxeli:  ------------------------------------------------------------------------------------------ 
mamis saxeli:  -------------------------------------------------------------------------------- 
dabadebis TariRi (ricxvi, Tve, weli): -------/--------/------- w. 
sqesi:     mam.               md.   
sacxovrebeli misamarTi:   -------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------
--- 

telefoni (saxlis, mobiluri): ------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------------------------------------------
---------------------- 

naTesavebis an axloblebis koordinatebi  (telefoni an misamarTi, saxeli):--------
----------------------------------------------------------------------------------------------------------------------------------------------
--- 

ganaTleba (dausrulebeli saSualo, saSualo, saSualo specialuri, umaRlesi, 
dausrulebeli umaRlesi):  ----------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------------- 

swavla (ara, akademiuri Svebuleba, Tu swavlobs, sad): -------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

samsaxuri (aqvs/axla ara): ---------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

specialoba (-ebi): -----------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

samuSao gamocdileba (sad, ra Tanamdebobaze muSaobda, xangrZlivoba, daTxovnis 
mizezi): --------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------- 

Semosavlis wyaro (xelfasi, SemTxveviTi Semosavali, umuSevrobis daxmareba, 
invalidobis pensia, kriminaluri, stipendia, sxva):---------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 

cxovrobs (mSoblebTan erTad, marto, Tavis ojaxTan erTad, megobarTan 
erTad): ----------------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------------------------------- 

sacxovrebeli pirobebi (calke bina, oTaxi komunalur binaSi, saerTo 
sacxovrebeli, usaxlkaro, naqiravebi bina): -------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 

ramdeni suli cxovrobs erT sacxovrebel farTSi, vin: ------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

ojaxuri mdgomareoba (ucolo/gauTxovari, gaSorebuli, qorwinebaSi, qvrivi, 
samoqalaqo qorwinebaSi): --------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 

ramdeni Svili hyavs, asaki: -------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

narkologiuri aRricxva (iricxeba/ar iricxeba, dro): ---------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

aRricxva fsiqonevrologiur dispanserSi (iricxeba/ar iricxeba, dro): ----------------
------------------------------------------------------------------------------------------------------------------------------------------ 
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valebi (aqvs/ar aqvs, Tu aqvs, ramdeni): -----------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

SeniSvnebi (socialuri statusiT): ------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

narkomaniis istoria 
narkotiki (ZiriTadi, rasac moixmars): ------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------ 
sxva fsiqoaqtiuri nivTierebebis moxmarebis gamocdileba: -------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------ 
moxmarebis wesi (saineqcio, peroraluri, moweva, SesunTqva cxviriT an piriT): ---

----------------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------- 

narkotikis moxmarebis dawyeba (ra asakidan): -------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

moxmarebis dawyebis mizezi: -----------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

moxmareba (damoukideblad, jgufSi): ---------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

ramden xans grZeldeboda epizoduri moxmarebis periodi – “sistemur 
moxmarebamde” (TveebSi): -----------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------- 

sadReRamiso tradiciuli doza (heroini-gramebSi, efedroni-gramebSi, alkoholi-
litrebSi, webo “momenti”-tubebSi, anaSa - e.w. “tarianebSi”, arastandartuli 
SemTxvevebi aRiniSnos SeniSvnebSi): ---------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 

sadReRamiso maqsimaluri doza: ----------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

sistematiuri (yoveldRiuri) moxmarebis staJi (wlebi, Tveebi, remisiis drois 
CaTvliT): ----------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 

narkotikis bolo miReba: ----------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

 
narkomaniis mkurnaloba 
ambulatoriulad (ramdenjer, sad): -----------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------ 
stacionalurad (ramdenjer, sad): -------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------ 
mkurnalobis efeqti: -----------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------ 
narkotikze uaris Tqmis damoukidebeli mcdelobebi (ramdenjer, rogor): ------------

------------------------------------------------------------------------------------------------------------------------------------------ 
narkotikebze uaris Tqmis mizezi (CamoTvla): ------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 

mkurnalobis ra meTodebi iyo gamoyenebuli? ------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

fsiqoTerapiis seansebSi monawileoba (individualuri, jgufuri, ojaxuri): --------
------------------------------------------------------------------------------------------------------------------------------------------ 

yvela saxis narkotikisa da alkoholisagan Tavis Sekavebis maqsimaluri vada 
(kvireebSi): --------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 

rasTan iyo dakavSirebuli Tavis Sekaveba: -----------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 
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Cavardnis mizezi: -----------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

rogor iyo miRebuli programaSi monawileobis miRebis gadawyvetileba 
(damoukideblad, axloblebis, megobrebis, eqimis daJinebiT, miliciis mimarTviT, 
imoqmeda avadmyofobam, situaciam, sxva): -------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 

iuridiuli situacia 
kriminali “ - mde” (romelime kanondarRveva narkotikebis miRebamde): -------------------

----------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------- 

kriminali “Semdeg” (romelime kanondarRveva narkotikebis miRebis dros): -----------
----------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 

nasamarTleoba (aris/ar aris, romel wels): --------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

romeli muxlis mixedviT: ---------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

yvela ganaCeni: ---------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 

amJamad kanondamcav organoebTan problemuri urTierTobebis arseboba: --------------
----------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 

fizikuri janmrTeloba, daavadebebi 
------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------- 

 
 

socialur biuroSi mimarTvis mizezi 
------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------- 

 
 
 
 
 

danarTi #2 
 
SeTanxmeba socialuri biuros momsaxurebis gawevis Sesaxeb  
winamdebare SeTanxmeba dadebulia socialur biurosa da (klientis gvari, 

saxeli, Soris________________________________________________________, 
SemdgomSi dasaxelebulia rogorc „klienti“, samedicino-socialuri 
reabilitaciis programaSi klientis monawileobis Sesaxeb.  

 
 

1. SeTanxmebis sagani 
 

 
SeTanxmebis sagania socialuri biuros mier klientisaTvis individualuri 

samedicino-socialuri programis organizeba. 
 
2. socialuri biuros movaleobebi 
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2.1 klientisaTvis individualuri samedicino-fsiqologiuri da 

socialuri reabilitaciis programis organizeba. 
2.2 klientis socialuri Tanxlebis ganxorcieleba reabilitaciis 

nebismier etapze. 
2.3 klientisTvis im daxmarebis miRebis xelSewyoba, romelic 

aRemateba sb kompetenciis farglebs. 
2.4 klientis uzrunvelyofa centris TanamSromlebis 

konsultirebiT. 
2.5 klientis informaciis anonimurobis garantireba, garda 

kanonmdeblobiT gaTvaliswinebuli SemTxvevebisa. 
 

3. klientis movaleobebi 
 

3.1 socialuri biuros TanamSromels warudginos sando informacia 
sakuTari cxovrebis, daavadebisa da janmrTelobis mdgomareobis 
Sesaxeb. 

3.2 zustad Seasrulos socialuri biuros TanamSromlebis 
rekomendaciebi da Seatyobinos maT miRweuli Sedegebis Sesaxeb. 

3.3 Seatyobinos socialuri biuros TanamSromlebs im 
organizaciaebsa da samsaxurebSi mimarTvis  Sedegebis Sesaxeb, 
romlebic uweven daxmarebas socialuri partniorebis farglebSi. 

3.4 droulad Seatyobinos socialuri biuros TanamSromlebs 
axlad aRmocenebuli problemis Sesaxeb. 

3.5 daicvas momsaxurebis gamwevi socialuri biuros wesebi: 
*konsultaciaze misvla mxolod fxizel mdgomareobaSi; 
*konsultaciebi tardeba mxolod telefoniT winaswari Caweris 

safuZvelze; 
*daniSnul konsultaciaze misvlis SeuZleblobis SemTxvevaSi, 

klienti valdebulia winaswar Seatyobinos socialuri biuros 
TanamSromlebs amis Sesaxeb da daasaxelos mizezi. 

 
4. socialuri biuros uflebebi 

 
socialur biuros ufleba aqvs: 
4.1 uari ganucxados klients momsaxurebis gawevaze socialuri biuros mimarT 

arsebuli valdebulebebis Seusruleblobis SemTxvevaSi (gaTvaliswinebulia 
winamdebare SeTanxmebis me-3 punqtiT). 

4.2 uari ganucxados klients momsaxurebis gawevaze, Tu igi ar asrulebs 
socialuri biuros TanamSromelTa rekomendaciebs. 

4.3 mesame pirebs warudginos informacia klientis Sesaxeb mxolod 
kanonmdeblobiT gaTvaliswinebul SemTxvevebSi. 

4.4 uari ganucxados klients momsaxurebis gawevaze, Tu misi moTxovnebi 
kanonsawinaaRmdegoa. 

 
5.  klientis uflebebi 
 
klients ufleba aqvs: 

5.1 monawileoba miiRos RonisZiebebSi, romlebsac awyobs socialuri 
biuro socialuri Tanxlebis klientebisaTvis. 

5.2 socialuri Tanxlebis programis organizebasTan dakavSirebiT 
mimarTos xelmZRvanels winadadebebiTa da SeniSvnebiT. 

5.3 Sewyvitos winamdebare SeTanxmeba calmxrivi wesiT. 
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# problema servis-
provaide
ri 

TariRi 
(perioduloba) 

procesis 
monitoringi 

koreqtir
eba 

fsiqo-
socialuri 
mxardaWera, 
TviTdaxmarebis 
jgufebi 

 kviraSi 2 jer regularulad 
eswreba 

 

2 sacxovrebeli, 
kveba, tansacmeli 

 gaTavisufleb
is Semdeg 
(TariRi) 

problema 
gadawyvetilia 

 

3 dasaqmeba  momsaxureba 
miuwvdomelia: ar 
gaaCnia unari 
(TariRi) 

miRebulia 
moxalised, 
mimarTulia 
prof. momzadebis 
kursebze 

saWiroebs 
swavlebas 
da 
socialuri 
unarebis 
SeZenas 

4 iuridiuli 
daxmareba 

 advokatis 
momsaxureba 
(TariRi) 

problema 
gadaWrilia 

 

5 samedicino 
gamokvleva 

 (romeli 
ricxvidan –mde, 
Tve, weli) 

problema 
gadaWrilia 
nawilobriv 

prostati
tis 
samkurnalo
d saWiroa 
medikamenteb
i 

6 dasaqmeba  (TariRi) miRebulia 
gasvliTi 
samuSaos 
Sesasruleblad 

 

 
 
klienti: 
saxeli, gvari: 
xelmowera: 

__________________________ 
TariRi: 

socialuri biuros      xelmZRvaneli:  
saxeli, gvari:  

xelmowera: 
__________________________ 

TariRi: 

          
 
 
 

danarTi #3 
 

socialuri Tanxlebis servisis gegma 
klientis kodi: -------------------------------------------------------------------------------------------------------------- 
pirveli kontaqtis TariRi: ------------------------------------------------------------------------------------------ 
kontraqtis dadebis TariRi: ---------------------------------------------------------------------------------------- 
socialuri konsultanti: --------------------------------------------------------------------------------------------- 
gansakuTrebuli saWiroebebi da moTxovnebi: 

1. fsiqosocialuri mxardaWera, TviTdaxmarebis jgufebi. 
2. sacxovrebeli adgili, kveba, tansacmeli. 
3. dasaqmeba. 
4. iuridiuli daxmareba. 
5. samedicino gamokvleva. 

 
socialuri muSaki (SemTxvevis menejeri) ------------------------------  klienti: ------------------- 
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danarTi #4 
damtkicebulia 

direqtori (organizaciis oficialuri dasaxeleba) 
xelmowera:----------------------- g.s.: ---------------------------------------- 

organizaciis mrgvali beWedi 
 
 

debuleba socialuri biuros Sesaxeb (biuros oficialuri dasaxeleba) 
 
socialuri biuro aris specializebuli socialuri samsaxuri, romelic 

awarmoebs miznobrivi jgufebis (klientebis) warmomadgenlebis kompleqsur 
socialur Tanxlebas da exmareba maT samedicino, socialuri, fsiqologiuri da 
iuridiuli daxmarebis miRebaSi. sb funqcionirebs klient-centrirebuli midgomis 
safuZvelze da uwevs daxmarebas miznobrivi jgufebis warmomadgenelTa 
moTxovnilebisa da saWiroebebis Sesabamisad “socialuri Tanxlebis” proeqtis 
farglebSi. 

sb-s mizania miznobrivi jgufebis uflebebisa da interesebis dacva, maTi 
adaptaciisa da resocializaciis xelSewyoba samedicino, socialuri, 
fsiqologiuri da iuridiuli porblemebis mogvarebis gziT. 

 
socialuri biuros amocanebi 
1. klientebis konsultireba socialuri momsaxurebis sakiTxebze. 
2. iuridiuli daxmarebisa da mxardaWeris gaweva. 
3. krizisul situaciebSi fsiqologiuri daxmarebis gaweva. 
4. xelis Sewyoba samedicino daxmarebis miRebaSi. 
5. konsultaciebis Catareba profesiuli orientaciis, ganaTlebis miRebis    

da dasaqmebis sakiTxebSi. 
 
socialuri biuros saqmianobis ZiriTadi mimarTulebebi 

 
6. klientebis socialuri dacvis sistemis gaumjobesebis rekomendaciebis 

SemuSaveba. 
7. sainformacio masalebis momzadeba da gavrceleba, romlebic uzrunvelyofs 

klientebisaTvis samedicino, fsiqologiuri da socialuri servisebis 
xelmisawvdomobas. 

8. cxovrebis cvalebad socialur-ekonomiur pirobebTan adaptirebis mizniT 
klientebisTvis socialur-fsiqologiuri daxmarebis gaweva. 

9. klientis konsultireba, maT Soris samedicino, socialur-fsiqologiuri da 
iuridiuli momsaxurebis gawevis sakiTxebzec. 

10. saxelmwifo, municipaluri da arasamTavrobo organoebis, organizaciebis da 
dawesebulebebis, da aseve sazogadoebrivi da religiuri organizaciebis mozidva 
klientebisTvis socialuri daxmarebis gawevis mizniT; maTi saqmianobis 
koordinireba. 

11. partnioruli qselis Seqmna da mxardaWera. 
12. sb-s klientebis Sesaxeb monacemTa bankis Seqmna da warmoeba. saWiro 

informaciis gaziarebis uzrunvelyofa dainteresebul saxelmwifo da 
sazogadoebriv organizaciebTan da dawesebulebebTan.  

 
socialuri biuros momsaxurebis saxeebi: 
 
1) daxmareba saWiroebebis gansazRvraSi sarisko qcevis praqtikasTan 

dakavSirebuli problemebis gadaWris mizniT; 
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2) xelis Sewyoba samedicino daxmarebis miRebaSi klientis mier sarisko qcevis 
praqtikaze uaris Tqmis procesSi (aiv infeqcia, virusuli hepatitebi, sggi, sxva 
parenteraluri infeqciebi da saerTo somaturi daavadebebi); 

3) klientisaTvis sareabilitacio daxmarebis optimalur reJimSi miRebis 
xelSewyoba; 

4) yvela etapze fsiqologiuri daxmarebisa da sakonsultacio momsaxurebis 
gaweva; 

5) xelSewyoba dasaqmebaSi da profesiul swavlebaSi, iuridiuli daxmareba, 
uflebebis dacva. 

zemoT CamoTvlilis garda, sb “Tavis Tavze iRebs” im servisebs, romlebic ar 
miewodeba partnioruli qselis arc erTi monawilis mxridan da gvevlineba 
klientebisaTvis socialur-fsiqologiuri daxmarebis gamwev sistemaSi sagangebo 
deficitis Sevsebis saSualebad. 

 
socialuri biuros muSaoba 
 

1. klientis socialuri Tanxlebis organizeba; 
2. dasaxuli miznis miRwevis individualuri programis Sedgena 

klientTan erTad (gzebi, vadebi, qmedebebis Tanamimdevroba); 
3. klientisTvis dakarguli TviTorganizebis unarebis aRdgenis 

saSualebis micema; 
sb-s kontrolis funqcia mimarTulia adamianis  daxmarebisken, gadalaxos 

sakuTari organizaciuli warumatebloba. sawyis etapze sb axorcielebs 
kontrols klientis resocializaciis procesze. es kontroli efuZneba 
urTierTpativiscemis, ndobis da pasuxismgeblobis ganawilebis principebis dacvas. 

 
socialuri biuros samsaxurebis muSaobis sistema 

 
1. sakonsultacio satelefono socialuri samsaxuri 
 
1. gamoikvlevs klientis moTxovnas, SesaZleblobis mixedviT awarmoebs 

monacemTa pirvelad Sekrebas. awvdis klients informacias sb-s mier 
servisebis, wesebisa da konfidencialobis principis dacvis Sesaxeb. 

2. sb-s satelefono konsultanti iRebs gadawyvetilebas klientis 
gadamisamarTebis Taobaze misi moTxovnis mixedviT. 

 
2.   pirveladi miRebis samsaxuri 

 
1. gansazRvravs, ramdenad adekvaturia moTxovna, romliTac klientma 

mimarTa socialur biuros. 
2. gansazRvravs klientis informirebulobas, Tu ra saSualebebiTaa 

SesaZlebeli misi problemis gadaWra. 
3. gansazRvravs socialuri Tanxlebis programaSi klientis monawileobis 

motivaciis dones. 
4. klients awvdis informacias momsaxurebis gawevis wesebis Sesaxeb, acnobs 

tipur kontraqts, romelic ideba yvela klientsa da sb-s programas Soris, 
ganumartavs Sinaarss da sTavazobs mis xelmoweras. 

5. klientTan erTad gansazRvravs prioritetul amocanebs da irCevs maT 
gadasaWrelad yvelaze Sesaferis saSualebebs. 

 
kontraqtis dadeba: 
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1. klientsa da sb-s Soris ideba kontraqti, romelSic miTiTebulia 
gasawevi daxmarebis forma da moculoba, klientis programaSi yofnis vada da 
pirobebi, mxareTa uflebebi da movaleobebi.  

2. klientis mimarT socialuri Tanxlebis ZiriTadi programis 
realizeba xorcieldeba im kontraqtis xelmoweris momentidan, romelic 
uzrunvelyofs urTierTobis agebas orive mxaris moTxovnilebebis 
gaTvaliswinebiT. kontraqtis dadebis win sasurvelia klients mieces 
saSualeba SeigrZnos programis atmosfero. 

3. kontraqtis dadebis win klients unda ganemartos kontraqtis 
gaformebis mizani da dokumentis Sinaarsi.  

4. kontraqtis dadebis win klienti unda gaecnos daxmarebis programas, 
ZiriTad meTodebs da muSaobis mimarTulebebs.  kontraqtis dadeba niSnavs 
imas, rom klienti iRebs valdebulebas miiRos monawileoba programaSi da 
Seasrulos ZiriTadi movaleobebi.  

5. kontraqti (xelSekruleba) Terapiul funqciasac asrulebs. kontraqti  
aris instrumenti, romelic aregulirebs klientisa da programis personalis 
urTierTobas. is iZleva xelSekrulebis darRvevis SemTxvevaSi situaciis 
Sedegis (qcevis Sedegebis) prognozirebis saSualebas, qmnis sb-s 
TanamSromlebTan urTierTobis stabilurobis pirobebs. kontraqti aseve aris 
socialuri Tanxlebis procesSi monawileobis motivaciis gaZlierebis 
mniSvnelovani instrumenti, iZleva momxdarze pasuxismgeblobis ganawilebis 
saSualebas klientsa da programis wamyvan specialistebs Soris. 

6. kontraqti aris konfidencialuri sabuTi. orive mxaris 
individualuri Taviseburebebisa da survilebis gaTvaliswinebis mizniT masSi 
SesaZlebelia cvlilebebis Setana.  

7. mniSvnelovania imisi gageba, rom formaluri TvalsazrisiT kontraqti 
ar akisrebs klients raime movaleobas, magram misi saSualebiT sb-s 
TanamSromlebs SeuZliaT, Tavidan airidon klientis mxridan manipulirebisa 
da programiT borotad sargeblobis mcdelobebi.   

 
 
 
3. samedicino-fsiqologiuri samsaxuri 
 
samsaxuri pasuxismgebelia klientis mkurnalobisa da reabilitaciis yovel  

etapze, da aseve mis ojaxTan muSaobazec.  
samedicino-fsiqologiuri samsaxuris konsultaciebi mimarTulia:  
1) mkurnalobisa da reabilitaciis motivaciis mxardaWeraze; 
2) yoveli konkretuli klientis SemTxvevaSi samkurnalo-sareabilitacio 

procesis warmodgenis formirebaze; 
3) saWiro daxmarebis miRebis sxvadasxva xerxebis Sesaxeb informirebaze; 
4) ojaxsa da axlo garemocvaSi mxardamWeri atmosferos 

uzrunvelyofaze; 
5) daxmarebis samsaxurebis xelmisawvdomobis uzrunvelyofaze; 
6) daxmarebis samsaxurebis moTxovnebTan klientebis mdgomareobis  

SesabamisobaSi moyvanaze; 
7) samedicino momsaxurebis uwyvetobis uzrunvelyofaze.  

 
socialuri daxmarebis samsaxuri 

 
kompleqsuri socialur-sareabilitacio daxmarebis procesis erT-erTi sakvanZo 

momentia dasaqmebis problemis mogvareba. dasaqmebis xelSewyobis mizniT muSaobis 
procesSi SesaZloa gamoiyos sami ZiriTadi mimarTuleba: 

1. dasaqmebis adaptaciisa da momzadebis procesi, romelic moicavs: 
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 klientis survilisa da realuri SesaZleblobis gansazRvras, 
socialuri unarebis ganviTarebis donis analizs; 

 yoveli konkretuli klientis socialuri statusisaTvis specifiuri 
Taviseburebebis detalur analizs; 

 daxmarebas sabuTebis Sedgenasa da SevsebaSi; 

 konsultirebas damsaqmebelTan kontaqtis dros qcevis strategiaze;  
2. profesiuli ganaTlebis miRebis xelSewyobis procesi,  romelic 

moicavs:  

 profesiul kursebze swavlebas; 

 samuSao adgilze swavlebis procesis organizebas; 

 qalaqgareT sareabilitacio centris bazaze reabilitaciis gavlis 
procesSi specialobis SeZenas; 

3. klientis Tanxleba dasaqmebis xelSewyobis procesSi saWiroebs: 

 ara anonimurobas, aramed konfidencialobas; 

 klientTan partniorobis sqemis realizebas; 

 erToblivad damuSavebuli sareabilitacio programis Sesrulebis 
kontrols; 

 klientis Tanxlebas partnior organizaciebsa da samsaxurebSi 
mimarTvis dros, maT Soris mosaxleobis dasaqmebis samsaxurebSic; 

 klientis qmedebebis monitorings. 
 
4. iuridiuli daxmarebis gaweva 

 
1. klientis interesebis warmodgena sasamarTloSi. 
2. konsultaciebi samarTlebriv sakiTxebze. 
3. samarTlebrivi xasiaTis sabuTebis Sedgena. 
4. klientis warmomadgenlis saxiT monawileoba sagadasaxado 

samarTalurTierTobebSi. 
5. klientis warmomadgenlis an damcvelis saxiT monawileoba sisxlis 

samarTlis, samoqalaqo an administraciul samarTalwarmoebaSi. 
 
socialuri Tanxlebis samsaxuris saStato ganrigi, funqcionaluri 

movaleobebi da datvirTva 
 

proeqtis menejeri – samuSaos koordinireba, xelmZRvaneloba, saqmianobisa da 
proeqtis personalis marTva, mimdinare saqmianobis monitoringi da Sefaseba, 
angariSgebis momzadeba, xelSekrulebebis dadeba, partniorTa qselis gafarToeba, 
servisis mimwodebelTa bazis Seqmna. 

socialuri konsultanti (2 adamiani) – programis klientTa socialuri 
Tanxlebis organizeba da xelmZRvaneloba, klientebis saWiroebebis gansazRvra, 
monacemTa bazis warmoeba, mimdinare saWiroebebis analizi da maTi gadawyveta, 
socialuri konsultireba, Tanxlebis gegmis Sedgena, dokumentaciis warmoeba. 

socialuri muSaki (4 adamiani) – programaSi Caricxuli klientebis patronaJi, 
konsultireba “socialuri telefoniT”. 

finansuri asistenti – proeqtis administraciuli mxardaWera, finansuri 
angariSgebis warmoeba, Sida auditi. 

 
muSaobis ZiriTadi principebi 

 
1. darwmuneba, rom momsaxurebis yvela saxe xelmisawvdomia da Seesabameba 

klientis moTxovnas. 
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2. saWiro momsaxurebis speqtris gafarToeba da misi xelmisawvdomobis 
gaumjobeseba. 

3. yvela etapze uwyveti momsaxurebis uzrunvelyofa da sxvadasxva 
organizaciebis mozidva. 

4. klientis da misi ojaxis damoukidebeli saqmianobis mxardaWera. 
5. klientis  informireba mis janmrTlobaze aiv infeqciis gavlenisa da 

jansaRi cxovrebis wesis dacvis aucileblobis Sesaxeb. 
6. saWiro Sefasebis Catareba da daxmarebis gawevis gegmis Sedgena, romelic 

exeba cxovrebis ZiriTad sferoebs (fsiqo-socialurs, samedicinos, safinansos da 
a.S. ). 

7. momsaxurebis dublirebis albaTobis Semcireba da maTi Sesrulebis 
xarisxis kontroli. 

socialuri Tanxlebis dros daculi unda iyos:   

 cxovrebis saTanado donis ufleba; 

 piradi cxovrebis ufleba; 

 konfidencialobis ufleba; 

 TviTgamorkvevis ufleba; 

 yuradRebiani da miukerZoebeli mopyrobis ufleba; 

 Rirseuli mopyrobis ufleba; 

 xarisxiani momsaxurebis ufleba; 

 damoukideblobis mopoveba da sakuTar Zalebze dayrdnobis unari.  
 
muSaobis maCveneblebi 

1. samuSao dRe – 8 saaTi 
2. socialuri muSakis samuSao datvirTva – dReSi 8 klienti (5 adamiani 

– saofiso samuSao, 3 adamiani – ofisis gareT). 
3. programaSi miRebuli klientebis marTva individualur reJimSi - 15 

klienti erTdroulad. 
4. daxmarebis gawevis SesaZleblobebi – 150 adamiani weliwadSi. 
 

Sefasebis procesi da kriteriumebi 
 

es dokumentebi asaxavs socialuri biuros muSaobis raodenobriv da 
xarisxobriv maCveneblebs. 

1. arsebuli servisebis cnobari. 
2. klientis mimarTvis blanki. 
3. klientis Tanxlebis baraTi. 
4. mimarTvebis saerTo registri. 

saWiroa socialuri Tanxlebis mTeli informaciis Setana monacemTa bazaSi. 
angariSi monacemTa bazis Sesaxeb yovelTviuria 

 
 
 
 

danarTi #5 
 

socialuri biuros xelmZRvanelis funqcionaluri movaleobebi (sb “kidobanis” 
magaliTze). 

organizaciis xelmZRvaneli: ---------------------------------------------------------------------------------------- 
ganaTleba: ---------------------------------------------------------------------------------------------------------------------- 
samuSao staJi: --------------------------------------------------------------------------------------------------------------- 

1. saerTo debulebebi 
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1.1 sb-s xelmZRvaneli aris specialisti, romelsac aqvs umaRlesi 
ganaTleba, marTvis gamocdileba da socialuri Tanxlebis 
programebis farglebSi gavlili aqvs damatebiTi momzadeba. 

1.2 muSaobis procesSi xelmZRvanelobs saqarTvelos respublikis 
mosaxleobis jandacvis sakiTxTa normatiuli dokumentebiTa da 
arsebuli debulebiT. 

1.3 iniSneba da Tavisufldeba moqmedi kanonmdeblobisa da 
kontraqtis pirobebis Tanaxmad. 

 
2. movaleobebi 

 
2.1 partnioruli qselis Seqmna. potenciur partniorebTan 

molaparakebisa da Sexvedrebis Catareba da sapartnioro 
xelSekrulebebis dadeba. 

2.2 socialuri momsaxurebis cnobaris warmoeba. 
2.3 partnioruli qselis monacemTa bazis Sedgena. 
2.4 socialuri Tanxlebis programis farglebSi proeqtis 

TanamSromelTa da partniorTa swavlebis samuSaos Catareba. 
socialur muSakTan erTad ganxorcielebuli profilaqtikuri 
RonisZiebebis efeqturobis Sefaseba. 

2.5 proeqtis buRalteriis warmoeba. 
2.6 proeqtis saangariSo dokumentaciis Sedgena. 
2.7 dadgenili nimuSis mixedviT dokumentaciis gaformeba 

socialuri Tanxlebis proeqtis moTxovnilebebis Sesabamisad. 
2.8 sakuTari kvalifikaciis mudmivi amaRleba seminarebisa da 

treningebis saSualebiT proeqtis farglebSi.  
2.9 praqtikaSi socialuri Tanxlebis Tanamedrove meTodebis 

danergva.  
socialuri biuros xelmZRvaneli pasuxismgebelia, socialuri Tanxlebis 

programis monawile yvela ZiriTadi partnioris urTierTqmedebaze da proeqtis 
marTvaze. 

 
3. sb-s xelmZRvanelis uflebebi 

 
3.1 monawileobs eqimebis, fsiqologebis, socialuri muSakebis 

TaTbirebsa da samecniero-praqtikul konferenciebSi,  
3.2 wevriandeba sxvadasxva sazogado da profesiul organizaciebSi. 
3.3 dadgenili wesiT awarmoebs klientisTvis sxva organizaciebis 

mier gaweuli samedicino-fsiqologiuri daxmarebis xarisxis 
eqspertizas. 

 
4. sb-s xelmZRvanelis pasuxismgebloba 

 
moqmedi kanonmdeblobis Sesabamisad akisria administraciuli da iuridiuli 

pasuxismgebloba klientebisa da maTi naTesavebis mimarT sakuTari daskvnebis, 
qmedebebisa da gamoTqmebis Sedegebze. 

xelmZRvanelis xelmowera: ------------------------------------------------------------------------- 
TariRi: --------------------------------------------------------------------------------------------------------- 
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danarTi #6 
 

socialuri samsaxuris specialistis funqcionaluri movaleobebi (sb 
“kidobanis” magaliTze) 

 
organizaciis xelmZRvaneli: ----------------------------------------------------------------------- 
socialuri samuSaos specialisti: -------------------------------------------------------------- 
ganaTleba: ---------------------------------------------------------------------------------------------------- 
samuSao staJi: ---------------------------------------------------------------------------------------------- 
 
1. saerTo debulebebi 

 
1.1 socialuri samuSaos specialisti aris socialuri muSaki umaRlesi 

pedagogiuri, iuridiuli an “socialuri samuSaos” ganaTlebiT. igi flobs 
klientebis socialur-samarTlebrivi dacvisa da  socialuri adaptaciis 
individualuri da jgufuri muSaobis meTodebs, SeuZlia komunikaciuri unar-
Cvevebis treningis Catareba, amyarebs urTierTobas  socialuri servisebis 
mimwodebel organizaciebTan, uwevs socialuri muSakebs saorganizacio-meTodur 
daxmarebas.  

muSaobis procesSi xelmZRvanelobs saqarTvelos respublikis mosaxleobis 
jandacvis sakiTxTa normatiuli dokumentebiTa da arsebuli debulebiT. 

1.2 eqvemdebareba socialuri biuros xelmZRvanels. 
1.3 iniSneba da Tavisufldeba moqmedi kanonmdeblobisa da kontraqtis 

pirobebis Sesabamisad. 
 
 
2. socialuri samuSaos specialistis Tanamdebobrivi movaleobebi 
 
2.1 sb-s klientebTan socialuri adaptaciis mizniT individualuri da jgufuri 

muSaobis organizeba, komunikaciuri unarebis swavleba, klientis socialur-
samarTlebrivi dacvis RonisZiebebis Catareba, sb-s urTierTqmedeba im 
organizaciebTan, romlebic uweven socialur daxmarebas. 

2.2 socialuri reabilitaciis individualuri gegmis SemuSaveba klientTan 
erTad.  

2.3 Terapiuli garemos, interesTa jgufebis Seqmna, romlebic axorcieleben 
klubur samuSaos. 

2.4 klientTa socialuri adaptaciis donis amaRleba, socialur qcevaze 
pasuxismgeblobis ganviTareba socialuri daxmarebisa da mxardaWeris, SromiTi da 
sayofacxovrebo mowyobis RonisZiebebis SemuSaveba da organizeba. 

2.5 araformalur jgufebsa da sawarmo koleqtivebSi, sb-s klientebis 
socialuri funqcionirebis gaumjobesebis mizniT, socialur muSakTa muSaobis 
formis gansazRvra. 

2.6 sb-s muSakebisTvis swavlebis organizeba, sakonsultacio da organizaciul-
meToduri daxmarebis ganxorcieleba.  

2.7 socialuri Tanxlebis proeqtis moTxovnebis Sesabamisad, dadgenili nimuSis 
mixedviT dokumentaciis gaformeba. 

2.8 kvalifikaciis amaRleba seminarebze, treningebsa da kursebze daswrebis 
gziT, aranakleb 2 weliwadSi erTxel. 

2.9 praqtikaSi socialuri muSaobis Tanamedrove meTodebis danergva. 
 
3. socialuri samsaxuris specialistis uflebebi. 
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3.1 monawileobs eqimebis, fsiqologebis, socialuri samuSaos specialistebisa 
da socialuri muSakebis TaTbirebSi,  samecniero-praqtikul konferenciebSi.  

3.2 wevriandeba sxvadasxva sazogado da profesiul organizaciebSi. 
3.3 dadgenili wesiT atarebs specialistTa mier ganxorcielebuli socialuri 

samuSaos xarisxis eqspertizas. 
 
4. socialuri samuSaos specialistis pasuxismgebloba 
 
4.1 moqmedi kanonmdeblobis Sesabamisad akisria administraciuli da 

iuridiuli pasuxismgebloba klientebisa da maTi naTesavebis mimarT gakeTebul 
gamonaTqvamebze, gamotanil daskvnebze da ganxorcielebul qmedebebze.  

4.2 unda icodes adamianis uflebebisa da Tavisuflebis deklaracia, 
moqalaqeTa jandacvis sferoSi saqarTvelos respublikis kanonmdebloba, 
yazaxeTis respublikis kanoni “adamianis imunodeficitis virusiT (aiv infeqcia) 
gamowveuli daavadebis yazaxeTis respublikaSi gavrcelebis Tavidan acilebis 
Sesaxeb”, yazaxeTis respublikis kanoni Sromis Sesaxeb, profesiuli swavlebisa da 
gadamzadebis, aiv-iT inficirebul pirTa socialuri dacvis sakiTxebTan 
dakavSirebuli sakanonmdeblo da normatiuli aqtebi, pedagogika, socialuri 
fsiqologia, eTika, Sromis dacvisa  da usafrTxoebis teqnikis sakiTxebi. 

xelZRvanelis xelmowera: ------------------------------------------------------------------------ 
socialuri samuSaos specialistis xelmowera: ----------------------------------- 
TariRi: ------------------------------------------------------------------------------------------------------- 

 
 
 

danarTi #7 
 

ndobis punqtis socialuri muSakis funqcionaluri movaleobebi 
(organizaciis oficialuri dasaxeleba) 

gvari da saxeli: --------------------------------------------------------------------------------------- 
Tanamdeboba: ---------------------------------------------------------------------------------------------- 
proeqti: ---------------------------------------------------------------------------------------------------- 
samuSao adgili/raioni: ---------------------------------------------------------------------------- 
samuSao dReebi: --------------------------------------------------------------------------------------- 
samuSao saaTebi: -------------------------------------------------------------------------------------- 
samuSao dRe: saaTebis raodenoba ----------------------------------------------------------- 
 
funqciebi: 

 farTis sisufTavisa da sanitaruli damuSavebis uzrunvelyofa 
(aranakleb 1 jer dReSi); 

 medikamentebis gacema eqimis receptiT; 

 moTmineba, dauSvebelia klientis Seuracxyofa an  saubris  dros 
adamianis Rirsebis damamcirebeli gamoTqmebis gamoyeneba; 

 klientebis uzrunvelyofa usafrTxo moxmarebis saSualebebiT 
(Spricebi, nemsebi, bamba, prezervativebi, wyali, iodi, sadezinfeqcio 
saSualebebi) da sainformacio masalis darigeba (bukletebi, broSurebi, 
furclebi, biuletenebi); 

 klientebis registracia (janmrTelobis mdgomareobis Sefaseba, 
samuSao gegmis Sedgena klientTan erTad); 

 klientebisTvis narkotikebis usafrTxo moxmarebis, usafrTxo seqsis 
teqnikisa da gamoyenebuli Spricebis/nemsebis utilizaciis meTodebis 
swavleba; 
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 organizaciebisa da dawesebulebebis Sesaxeb informaciis miwodeba, 
romlebic klientebs uweven specialur momsaxurebas; 

 qcevis Secvlis  motivaciis Seqmnaze mimarTuli muSaoba; 

 saganmanaTleblo samuSaos Catareba narkotikebis moxmarebisas 
steriluri da erTjeradi instrumentebis gamoyenebis aucileblobis Sesaxeb; 

 cnobarisTvis ganaxlebuli informaciis Segroveba (naxevar weliwadSi 
erTxel); 

 miznobriv jgufebs Soris ganaTleba dozis gadaWarbebis 
profilaqtikis sakiTxebze. saWiro sainformacio masalisa da medikamentebis 
(kordiamini) darigeba.  

 klientebis Tanxleba samedicino-socialur dawesebulebebSi da 
maTTvis momsaxurebis miRebaSi  daxmarebis gaweva; 

 yoveldRiuri angariSis momzadeba Sesrulebuli samuSaos Sesaxeb da 
monacemTa bazaSi informaciis Seyvana; 

 samedicino da sainformacio masalebis dargSi klientTa 
saWiroebebisa da moTxovnebis dakmayofilebis ganacxadebis gaformeba; 

 SeZenili instrumentebis xarisxis kontroli; 

 klientebis vizitebis, gacemuli moxmarebadi masalis, ndobis 
telefonze Semosuli zarebis, konsultaciebis, darigebuli sainformacio 
masalis raodenobisa da gamowerili mimarTvebis registrireba; 

 klientebis drouli mimarTva samedicino dawesebulebebSi sisxlis 
asaRebad da aRebuli masalis drouli gagzavna daniSnulebisamebr 
(magaliTad, Sidsis centri, samxareo kanisa da venerologiuri dispanseri); 

 farTebis damuSaveba sadezinfeqcio saSualebebiT; 

 narkotikebis momxmareblebTan kontaqtis damyareba; 

 miznobriv jgufTan kontaqtis damyareba. moxaliseTa mozidva 
saineqcio narkotikebis momxmarebelTa rigebSi nemsebis, Spricebis da 
ganawilebuli moxmarebadi masalis gacvlisTvis; 

 klientebis saWiroebebis/moTxovnebis cnoba da aRricxva; 

 muSaoba punqtSi, quCaSi; 

 prezervativebisa da sxva masalis darigeba; 

 klientebisTvis fsiqologiuri mxardaWerisa da daxmarebis gaweva;  

 miznobrivi jgufis Sesaxeb statistikuri informaciis mopoveba; 

 saangariSo dokumentaciis warmoeba;  

 narkotikebis damokidebulebis problemisa da aiv infeqciis gadacemis 
gzebis Sesaxeb codnis amaRleba;  

 klientis konsultireba narkomaniis mkurnalobis, aiv infeqciisa da 
sqesobrivi gziT gadamdebi infeqciebis profilaqtikis sakiTxebze; 

 organizaciis xelmZRvanelisa da zemdgomi piris yvela davalebis 
drouli Sesruleba. 

 
socialuri muSakis muSaobis xarisxis gasaumjobesebisa da movaleobebis 

SesrulebisTvis saWiro masala da instrumentebi: 
 

1. medikamentebi; 
2. Spricebi, nemsebi da sxva dasarigebeli masala (bamba, binti, iodi, webovani 

salbuni, prezervativebi, broSurebi, bukletebi); 
3. sadezinfeqcio saSualebebi; 
4. gasvliTi savele samuSaos CanTa; 
5. klientebis aRricxvis monacemTa bazasTan xelmisawvdomoba; 
6. gasvliTi savele samuSaos grafiki; 
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7. bloknoti samuSao CanawerebisTvis; 
8. klientebis dislokaciis adgilebamde mgzavrobis xarjebis kompensacia; 
9. anketebis blanki gamokvlevebis Casatareblad; 
10. registraciis Jurnalebi. 
 
moxsenebis forma 
 
Catarebuli muSaobis Sesaxeb yovelTviuri moxseneba (eleqtronuli versiiT) 

unda Seicavdes Semdeg monacemebs: 
1. mosuli klientebis raodenoba; 
2. klientis vizitebis raodenoba; 
3. axali klientebis raodenoba; 
4. gamokiTxuli klientebis raodenoba (anketireba); 
5. darigebuli Spricebis raodenoba; 
6. dabrunebuli Spricebis raodenoba; 
7. darigebuli prezervativebis raodenoba; 
8. ndobis telefonze Semosuli zarebis raodenoba; 
9. organizaciebis vizitebis raodenoba; 
10. ganawilebuli da gamoyenebuli masalis xarisxi (nemsebi, Spricebi, 

samedicino masala); 
11. klientebis moTxovnebi; 
12. im klientebis raodenoba, romlebmac gaiares konsultacia. 
 
Sromis anazRaureba 
xelfasi iricxeba SromiT kontraqtSi gansazRvruli odenobiT, Sesrulebuli 

samuSaos Sesaxeb warmodgenili angariSis safuZvelze. 
TariRi: --------------------------------     xelmowera: --------------------------------------

- 
 
 
 

danarTi #8 
 

SeTanxmeba TanamSromlobis Sesaxeb #------------- 
qalaqi/mxare--------------------------------------- 
„-------„ -------------------------- 200-----w. 
-------------------------------departamenti ----------------------------- saxiT, moqmedebs -----------------------

---------------- safuZvelze, --------------------------------------------resurscentri, --------------------------------
------ saxiT, moqmedebs ---------------------------------------------------------- safuZvelze, -----------------------
----------------------saxiT, moqmedebs -----------------------------------------------------safuZvelze, “--------------
---------------------------------------“socialuri biuro--------------------------------------------Tan, romelic 
SemdgomSi wodebulia rogorc “partniori organizaciebi”, erTis mxriv da--------------
--------------------------------, -----------------------------------saxiT, moqmedebs---------------------------------------------
---------------------- safuZvelze, -----------------------------------saxiT, moqmedebs----------------------------------
--------------------------------- safuZvelze, -----------------------------------saxiT, moqmedebs-----------------------
-------------------------------------------- safuZvelze, -----------------------------------saxiT, moqmedebs------------
------------------------------------------------------- safuZvelze, -----------------------------------saxiT, moqmedebs-
------------------------------------------------------------------ safuZvelze, -----------------------------------saxiT, 
moqmedebs------------------------------------------------------------------- safuZvelze, -----------------------------------
saxiT, moqmedebs------------------------------------------------------------------- safuZvelze, ------------------------
-----------saxiT, moqmedebs------------------------------------------------------------------- safuZvelze,  

1. romelic SemdgomSi wodebulia, rogorc “momsaxurebis mimwodebeli”, meore 
mxriv SemdgomSi wodebuli, rogorc “mxareebi”, aRiares, rom daavadebam, romelic 
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gamowveulia adamianis imunodeficitis virusiT, msoflioSi miiRo masobrivi 
gavrceleba da saxelmwifos erovnul usafrTxoebas uqmnis safrTxes, iwvevs 
rTul socialur-ekonomikur da demografiul Sedegebs. dadasturda, rom saWiroa 
aiv infeqciis kompleqsuri profilaqtikis mizniT droulad efeqturi da 
SeTanxmebuli zomebis miReba aiv/Sidsis epidemiis sapasuxod, da dades winamdebare 
SeTanxmeba Semdegze:  

 
1. SeTanxmebis sagani 
1.1 partniorma organizaciebma da momsaxurebis mimwodeblebma aiRes 

valdebuleba, rom erToblivad  imoqmedebdnen aiv infeqciis profilaqtikis 
kompleqsuri sistemis ganviTarebaze mosaxleobis mowyvlad jgufebs Soris. 

1.2 mxareebma dasaxuli miznis misaRwevad: profesiuli codnis, unarebis, 
saqmiani kavSirebis, saqmiani reputaciis, garkveuli samuSaoebis Sesrulebis an 
yoveli organizaciisTvis profiluri momsaxurebis gawevis saerTo saqmeSi 
wvlilis Setanis valdebuleba aiRes. 

1.3 partnioruli organizaciebi iReben valdebulebas, Seqmnan kompleqsuri 
socialuri Tanxlebis specializebuli socialuri samsaxuri miznobrivi 
jgufebis warmomadgenelTaTvis da gauwion maT daxmareba, miiRon samedicino, 
socialur-fsiqologiuri da iuridiuli daxmareba, “resursis centrisa” da 
socialuri biuros Sesaxeb” debulebebis Sesabamisad, romlebic aris winamdebare 
xelSekrulebis ganuyofeli nawili. 

1.4 momsaxurebis mimwodeblebi iReben valdebulebas, gauwion sakuTari 
profilis momsaxureba miznobrivi jgufebis warmomadgenlebs. 

1.5 mxareTa saqmianoba ar aris mimarTuli mogebis miRebaze.  
 
2. saerTo saqmeebis warmoebis koordinireba 
 
2.1 resursebis centri koordinirebs saproeqto saqmianobas, atarebs miRebuli 

Sedegebis monitorings da Sefasebas, amuSavebs masalas da sxvadasxva miznobrivi 
jgufebis swavlebis programebs; partniorTa organizaciebis praqtikul 
saqmianobaSi amuSavebs da nergavs saswavlo modulebs; agrovebs, ganazogadebs da 
aRwers gamocdilebas, romelic miRebulia proeqtis saqmianobis Sedegad, da aseve 
qmnis mosaxleobis mowyvlad jgufebs Soris aiv infeqciis gavrcelebis winaaRmdeg 
samedicino da socialuri organizaciebis kompleqsuri urTierTqmedebis samxareo 
models. 

2.2 partnioruli organizaciebi da momsaxurebis mimwodeblebi aqtiurad   
urTierTmoqmedeben ganxorcielebuli saqmianobis monitoringisa da Sefasebis 
procesSi.  

 
3. SeTanxmebis monawileTa saerTo qoneba.             
mxareTa inteleqtualuri saqmianoba da aseve Sedegebi, romlebic miRebulia 

aseTi saqmianobiT, aRiarebulia maT saerTo wilobriv sakuTrebad. 
 
4. SeTanxmebidan gasvla 
mxarem, romelsac unda SeTanxmebis Sewyveta, werilobiTi saxiT unda 

warudginos sxva monawileebs gancxadeba SeTanxmebidan gasvlis Sesaxeb, ara 
ugvianes sami Tvisa SesaZlebel gasvlamde. 

 
5. SeTanxmebis moqmedebis vada 
5.1 winamdebare SeTanxmeba TanamSromlobis Sesaxeb Sedis ZalaSi mxareTa mier 

xelmoweris momentidan da aris uvado. 
5.2 TanamSromlobis Sesaxeb winamdebare SeTanxmebis safuZvlebi da wesebi 

ganisazRvreba moqmedi kanonmdeblobiT.  
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5.3 TanamSromlobis Sesaxeb winamdebare SeTanxmebis yvela cvlileba da 
damateba unda iyos gaformebuli werilobiTi formiT da xelmowerili mxareTa 
mier.  

 
6. davis gadaWra 
6.1 mxareTa Soris warmoSobili yvela dava da uTanxmoeba, SesaZloa, gadawydes 

molaparakebis gziT.   
6.2 TanamSromlobis Sesaxeb winamdebare SeTanxmebis realizaciisa da davebis 

gadaWris dros sargebloben saqarTvelos kanonmdeblobiT.  
 

7. daskvniTi debulebani 
7.1 TanamSromlobis Sesaxeb winamdebare SeTanxmebis farglebSi mxareebs 

SeuZliaT dadon damatebiTi SeTanxmebebi.  
7.2 winamdebare SeTanxmebis yvela danarTi warmoadgens SeTanxmebis ganuyofel 

nawils. 
7.3 SeTanxmeba Sedgenilia ---------- egzemplarad – TiTo yoveli mxarisTvis. 

 
 
 

8. mxareTa misamarTebi da rekvizitebi 
1. -------------------------------------------------------------------------------------------------------------- 
2. -------------------------------------------------------------------------------------------------------------- 
3. -------------------------------------------------------------------------------------------------------------- 
4. ------------------------------------------------------------------------------------------------------------- 
5. --------------------------------------------------------------------------------------------------------------- 
6. -------------------------------------------------------------------------------------------------------------- 
7. -------------------------------------------------------------------------------------------------------------- 
8. --------------------------------------------------------------------------------------------------------------- 
9. --------------------------------------------------------------------------------------------------------------- 
10. --------------------------------------------------------------------------------------------------------------- 
11. --------------------------------------------------------------------------------------------------------------- 

 
 
 
 
 

danarTi # 9 
 

zianis Semcireba: kiTxvebi da pasuxebi20 

 
ra aris zianis Semcireba? 
 
zianis Semcireba – es aris saqmianoba, romelic mimarTulia narkotikis miRebiT 

gamowveuli zianis Semcirebaze  da ara narkotikis moxmarebis aRmofxvraze. 
zianis Semcirebaze mimarTuli muSaobis mizania sisxliT gadamdebi infeqciebis 
gavrcelebis profilaqtika (aiv, hepatitis da sxva daavadebebis CaTvliT), dozis 
gadaWarbebiTa da sxva ubeduri SemTxvevebiT gamowveuli zianis Semcireba, 
romlebic dakavSirebulia narkotikebis moxmarebasTan da letalurad mTavrdeba. 
narkotikebis moxmarebiT gamowveuli negatiuri Sedegebis Semcireba siRaribisa da 

                                                            
20 IHRD, http://www.soros.org/initiatives/ihrd/russian/publication1.html. 
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danaSaulis CaTvliT, rogorc calkeul pirTaTvis, aseve adgilobrivi  
mosaxleobisaTvis zogadad. 

zianis Semcireba narkotikebis moxmarebas mosaxleobis janmrTelobis dacvis 
kuTxiT ganixilavs realisturi da pragmatuli mxridan da fokusirdeba 
praqtikulad gansaxorcielebel amocanebze. ufro metic, sisxliT gadamdebi 
infeqciebis Tavidan acilebisas saineqcio narkotikebis momxmarebelTa Soris 
(snm), zianis Semcirebaze mimarTuli muSaoba xels uwyobs mosaxleobaSi aiv 
infeqciis gavrcelebis profilaqtikas.   

 
zianis Semcirebis ZiriTadi strategiebi: 

 Spricebisa da nemsebis gacvlis programa: sufTa Spricebisa da nemsebis 
SeTavazeba da maTi gamoyenebuli saineqcio instrumentebSi gacvla. 

 CanacvlebiTi Terapia (opioiduri Terapia): sinTetikuri preparatis 
(ZiriTadad meTadonis an buprenorfinis) gamoyeneba im pacientebis samkurnalod, 
romlebic damokidebulni arian “quCis opioidebze” (aralegaluri narkotikebi), 
magaliTad, heroinze an morfinze. CanacvlebiTi Terapia icavs pacientebs 
abstinenciis sindromisgan (“lomka”), exmareba aralegalur opioidebze 
damokidebulebis gadalaxvaSi da blokavs maT moqmedebas. meTadoni moqmedebs, 
rogorc morfini an heroini, magram aqvs ufro xangrZlivi efeqti. is ar iwvevs 
eiforias (narkotikuli Trobis mdgomareoba). miiReba peroralurad da ara 
ineqciebis saxiT. 

 konsultireba da sainformacio ganaTleba: individualuri konsultireba an 
nabeWdi sainformacio masalis miwodeba exmareba narkotikebis momxmareblebs 
qcevis kontrolSi da moxmarebiT gamowveuli inficirebis riskis SemcirebaSi. 
nabeWdi sainformacio masala ar uwyobs xels narkotikebis gavrcelebas, piriqiT, 
aswavlis narkotikebis moxmarebis usafrTxo wess, sterilizaciis CaTvliT, da 
sTavazobs prezervativebis gamoyenebis instruqcias.  

eqimebis mimarTva samedicino daxmarebis misaRebad: narkotikebis momxmareblebi, 
marginalizaciis an samarTaldamcavi organoebis SiSis gamo xSirad ar mimarTaven 
eqims. zianis Semcirebis programebi xels uwyoben narkotikebis momxareblebs 
eqimebTan urTierTobaSi da arwmuneben samedicino personals, gauwion 
damokidebul pirebs saWiro daxmareba diskriminaciisa da damcirebis gareSe. 

 saineqcio narkotikebis usafrTxo moxmarebis oTaxi: steriluri da 
kontrolirebadi farTi, sadac narkotikebis momxmareblebs SeuZliaT usafrTxod 
gaikeTon ineqcia izolirebis gareSe (rac zrdis dozis gadaWarbebis saSiSroebas). 
aRniSnuli oTaxebi imis saSualebasac iZleva, rom narkotikebis momxmareblebma 
iswavlon ineqciis gakeTeba mosalodneli abscesis ganviTarebis riskis gareSe. 

 narkotikebTan dakavSirebuli danaSaulis sisxlis samarTlebrivi devnis 
Semcireba an gauqmeba: piradi moxmarebis mizniT, narkotikebis SenaxvisTvis 
sasjelis zomis Semcireba. 

 
ratom unda miviswrafodeT zianis Semcirebisken? 

 
narkotikebis moxmareba farTod gavrcelebuli movlenaa. gaeros 

samarTaldarRvevebis profilaqtikisa da narkotikebis kontrolis saagentos 
SefasebiT, aralegalur (quCis) narkotikebs yovelwliurad iRebs daaxloebiT 185 
milioni adamiani. 

narkotikebis ineqciuri moxmareba centralur da aRmosavleT evropaSi da 
yofili sabWoTa kavSiris teritoriaze aiv infeqciis gadadebis erT-erTi 
ZiriTadi gzaa.  

msoflio jandacvis organizaciis (janmo) monacemTa Tanaxmad, ar arsebobs 
aralegaluri narkotikebis moxmarebis profilaqtikis warmatebuli programa. 
saerTo mizans warmoadgens narkotikebis momxmareblebisTvis gankuTvnili 
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maRalxarisxiani da xelmisawvdomi mkurnalobis organizeba, magram xSirad misi 
miRweva Znelia, radgan es saWiroebs did Tanxebs, da Sedegiani moqmedebis 
koeficienti, rogorc wesi, sakmaod dabalia. maT, visac ar unda an ar SeuZlia 
narkotikebis miRebis Sewyveta, an ganicdian daavadebis recidivs, zianis 
Semcirebis programebma SeiZleba gauwion efeqturi daxmareba aiv inficirebis an 
sxva mZime Sedegebis SemcirebaSi. zianis Semcirebis programa xSirad  pirveli an 
erTaderTi damakavSirebeli rgolia narkotikebis momxmarebels, jandacvisa da 
socialuri momsaxurebis sistemebs Soris.  

 
iZleva Tu ara Sedegs zianis SemcirebisTvis muSaoba? 
 
arsebobs safuZvliani mtkicebulebebi, rom zianis Semcirebis programebi xels 

uwyobs aiv infeqciis gavrcelebis SeCerebas da aiv/SidsTan dakavSirebuli 
oportunistuli daavadebebis Tavidan acilebas. 

aseTi mtkicebulebebi moyvanilia samecniero sistemur gamokvlevebSi, romlebic 
Catarda bevr qveyanaSi, mosaxleobis sxvadasxva jgufebs Soris. eqimebi, 
sociologebi, narkotikis moxmarebis kontrolis specialistebi da samTavrobo 
organizaciebis warmomadgenlebi, romlebmac Seiswavles zianis Semcirebis 
programebi, erTxmad maRal Sefasebas aZleven am programebis efeqturobas. 

zianis Semcirebis programebi iZlevian dadebiT Sedegebs iseT qveynebSi, 
rogorebicaa: aSS, honkongi, avstralia da tailandi, maT Soris arsebul 
kulturuli da ekonomikuri gansxvavebebis miuxedavad. 

zianis Semcirebis programa (nemsebis da Spricebis gacvlis programa, 
CanacvlebiTi Terapia, usafrTxo ineqciebis oTaxi) exmareba socialur muSakebs 
narkotikebis momxmareblebTan saerTo enis gamonaxvaSi, xolo  momxmareblebs 
imaSi, rom: 

 Sewyviton narkotikebis saineqcio moxmareba; 

 Sewyviton saerTo saineqcio instrumentebis gamoyeneba; 

 daiwyon da gaagrZelon sareabilitacio programebis swavlebis 
daswreba; 

 miiRon informacia usafrTxo seqsze da gamoiyenon es rekomendaciebi 
praqtikaSi; 

 Seamciron zedozirebis riski narkotikebis moxmarebis dros. 
bevr regionSi zianis Semcirebis programebi asocirdeba sazogado adgilebSi 

danaSaulis donisa da narkotikebis moxmarebis SemcirebasTan.  
bolo ocdaaTi wlis ganmavlobaSi Catarebuli kriminologiuri gamokvlevebi 

adasturebs, rom narkotikebis moxmarebis mimarT kanonmdeblobis Serbileba ar 
uwyobs xels narkotikebis moxmarebis zrdas da dasjis mkacri zomebis gamoyeneba 
ar amcirebs aralegaluri narkotikebis gavrcelebas. 

 
legitimuria Tu ara muSaoba zianis SemcirebisTvis? 

 
Spricebis gacvlis programa centraluri da aRmosavleTi evropis TiTqmis 

yvela qveyanaSi da sabWoTa kavSiris teritoriaze funqcionirebs kanonier 
safuZvelze. CanacvlebiTi Terapiis programebi legitimurad xorcieldeba iseT 
qveynebSi, rogorebicaa: bosnia, bulgareTi, xorvatia, CexeTi, estoneTi, ungreTi, 
yirgizeTi, latvia, makedonia, poloneTi, rumineTi, serbeTi, slovakeTi, slovenia 
da ukraina.  

 
ra xarjebs saWiroebs zianis Semcirebis programebi? 
 
zianis Semcirebis programebi rentabeluria da humanitaruli. isini ekonomikuri 

TvalsazrisiT amarTlebs xarjebs. 
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zianis Semcirebis programebi adamianebs unarCunebs sicocxles da aumjobesebs 
maTi cxovrebis xarisxs. zrunva calkeuli adamianisa da mTlianad adgilobrivi 
sazogadoebis cxovrebis xarisxze warmoadgens warmatebuli socialuri 
programebis prioritetul amocanas. zianis Semcireba aseve moicavs momsaxurebis 
da resursebis wardgenas narkotikebis momxmareblebisTvis iZulebiT an 
mikerZoebulad rac gulisxmobs, rom adamianebs, romlebic moixmaren narkotikebs, 
aqvT xmis ufleba narkopolitikis formirebisa da saxelmwifo programebis 
Camoyalibebis dros, romlebic mimarTulia narkotikebis momxmarebelTa 
saWiroebebis mogvarebaze. zianis Semcirebis midgoma gulisxmobs, rom 
narkotikebis momxmareblebi warmoadgens ZiriTad mamoZravebel Zalas 
narkotikebis mavne zemoqmedebis Semcirebis saqmeSi. amitom saWiroa maT mieceT 
saSualeba, rom gauziaron erTmaneTs informacia da SeimuSaon strategiebi, 
romlebic Seesabameba narkotikebis moxmarebis realur pirobebs.  

ekonomikuri TvalsazrisiT zianis Semcirebis programebis Rirebuleba 
narkodamokidebulebis mkurnalobisa da iuridiuli momsaxurebis xarjebze mcirea. 
aseve damtkicebulia, rom zianis Semcirebis programebi amcirebs danaSauls da 
amiT uzrunvelyofs adgilobrivi sazogadoebis cxovrebis usafrTxoebas, amcirebs 
samarTalwarmoebisa da cixeebis Senaxvis xarjebs. 

amgvarad, zianis Semcirebis amocanebi gamyarebulia humanitaruli da 
ekonomikuri argumentebiT. ekonomistTa da eqspertTa saerTaSoriso gamokvlevebi 
adasturebs, rom investireba zianis Semcirebis programebSi amcirebs 
sazogadoebisa da mTavrobis xarjebs.   

 
axalisebs Tu ara zianis Semcireba narkotikebis moxmarebas? 
 
zianis Semcirebis programebi: 

 ar zrdis narkotikebis moxmarebas; 

 ar moqmedebs uaryofiTad narkodamokidebulebis mkurnalobaze; 

 ar zrdis fass saineqcio instrumentebze (Spricebi, nemsebi), romlebic 
iyideba quCaSi aralegalurad; 

im regionebSi, sadac narkotikebis Senaxva naklebad dasjadia, narkotikebis 
moxmarebis done ar aris maRali. piriqiT, narkotikebis momxmareblebs ar eSiniaT 
daxmarebisaTvis mimarTon, Souloben samuSaos da rCebian sazogadoebasTan 
integrirebulni. SeiZleba iTqvas, rom zianis Semcirebis programa iZleva 
damatebiT upiratesobas ara mxolod daavadebebis profilaqtikis sferoSi, aramed 
aumjobesebs cxovrebis xarisxsac.   

 
sargeblobs Tu ara zianis Semcireba saerTaSoriso mxardaWeriT? 
 
saerTaSoriso organizaciebi, romlebic specializebulia jandacvisa da 

narkotikebis moxmarebis kontrolis dargSi, mxars uWers zianis Semcirebis 
strategias. 

gaeros narkotikebis kontrolis saagento rekomendacias uwevs  narkotikebis 
momxmareblebisTvis iseTi daxmarebis gawevas, romelic moicavs “momsaxurebis 
quCaSi gawevas (gasvliTi savele samuSao), informirebas aiv/Sidsis Sesaxeb, sufTa 
Spricebze, nemsebze da prezervativebze xelmisawvdomobas, narkodamokidebulebis 
mkurnalobas, (CanacvlebiTi Terapiisa da, saWiroebisamebr, reabilitaciis 
CaTvliT), aiv-ze nebayoflobiT testirebas, sakonsultacio da fsiqologiur 
daxmarebas“. 

gaeros generaluri asambleis specialuri sesiis aiv/Sidsis deklaraciaSi 
naTqvamia, rom efeqturi profilaqtika, movla da mkurnaloba saWiroebs 
yvelasTvis „vaqcinebis, prezervativebis, baqtericiduli saSualebebis, 
lubrikantebis, sufTa saineqcio aRWurvilobis, samkurnalo preparatebis, 
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antiretrovirusuli Terapiis CaTvliT, diagnostikis meTodebis da maTTan 
dakavSirebuli teqnologiebis xelmisawvdomobis uzrunvelyofas,  da aseve 
samecniero kvlevebis raodenobis zrdasa da damuSavebas“ (paragrafi 23). 

 
 
 

danarTi #10 
 
motivaciuri interviuirebis teqnikebi  
 
darwmunebisa da argumentaciis arideba  
 
motivaciuri interviuirebis mniSvnelovani principia –  muSaobis procesSi 

klientis darwmunebisa da raimes  mtkicebisagan Tavis arideba. ar aris 
rekomendebuli iseTi daskvnebis moSvelieba, romlebic ewinaaRmdegeba klientis 
azrs, roca is saerTod uaryofs an ver afasebs narkotikebis moxmarebasTan 
dakavSirebul sakuTar problemebs. xSirad konsultanti mimarTavs mtkicebas 
imisaTvis, rom aCvenos sakuTari upiratesoba da argumentebis simyare. klientTan 
dapirispireba da misi darwmunebis mcdeloba iwvevs dacviTi meqanizmebis 
gaaqtiurebas. specialistis amocanaa klientis dacviTi meqanizmebis gverdis avla. 
motivaciuri interviu - es aris teqnika, romelic iZleva saSualebas, rom  
klientma gaacnobieros cvlilebebis saWiroeba pirdapiri darwmunebis gareSe. 
klientTan saubari unda mimdinareobdes rbilad da zewolis gareSe  da unda 
eyrdnobodes azrs, rom cxovrebis stilis Secvla misi gadasawyvetia. 

 
muSaoba winaaRmdegobasTan 

 
rodesac klientis qcevis cvlilebebi mkafiod gamoxatul formas iRebs, qcevis 

Secvla ufro garTulebulia da xandaxan travmulic. aracnobierad pirovneba 
cdilobs kognitiuri disonansis acilebas da konfliqtis gadaWras 
(ambivalenturobis, DwinaaRmdegobis) sxvadasxva fsiqologiuri damcavi 
meqanizmebis daxmarebiT, romlebic exmareba SeinarCunos qcevis winandeli 
formebi. pirovnebis dacviTi meqanizmebi aqtiurdeba Sinagani konfliqtis 
gaCenisTanave (Seusabamoba „me“-s da rolur qcevas Soris informaciis miRebisas, 
romelic ar Seesabameba sakuTar Tavze warmodgenas, jgufis normebisa da wesebis 
darRvevisas). Sinagani konfliqtis gaCenas Tan axlavs Zlieri emociuri 
daZabuloba. mniSvnelovania, gavigoT, rom klientis winaaRmdegoba mimarTulia 
sakuTari Tavisa da cxovrebis aRqmis winaaRmdeg, rac ZiriTadad SfoTviTaa 
ganpirobebuli.  winaaRmdegobis SewyvetisTanave adamianisTvis misaRebi xdeba 
arasasiamovno movlenebi. igi unda gaumklavdes emociebs, romlebsac Tavs aridebs 
an cdilobs, gandevnos cnobierebidan. winaaRmdegobis motivebi SeiZleba iyos 
sxvadasxva: cvlilebebis saWiroebis motivaciis ararseboba, moulodnelobebis, 
gaurkvevlobisa da SesaZlebeli warumateblobis SiSi, dadgenili wesis, Cvevebis, 
urTierTqmedebebis  darRveva, konsultantis mimarT pativiscemisa da ndobis 
ararseboba. muSaobis procesSi klientis mxridan  winaaRmdegobis gamoxatva 
SeiZleba sxvadasxva formiT moxdes. yvelaze xSiria: 

 kamaTi; 

 saubris xSiri Sewyveta; 
 urTierTobis procesis ignorireba an uyuradReboba; 

 SekiTxvebze pasuxebis ar gacema; 

 absoluturi monologi; 

 brazi an gaRizianeba konsultantis mimarT; 

 gadabraleba da „pasuxismgeblobis sxvebze dakisreba“; 
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 faqtebis an axali SesaZleblobebis uaryofa; 

 pesimizmi, cvlilebebis SesaZleblobaSi eWvis Setana; 

 moqmedebis survilis arqona; 

 araseriozuli damokidebuleba konsultantis mimarT. konsultirebis dros 
zedapiruli xumroba, erTi Temidan meoreze gadaxtoma; 

 pasuxebi: „ki, magram...“; 
winaaRmdegoba gamoixateba klientis mier konsultantis fsiqologiur maxeSi“ 

gabmis gaucnobierebel mcdelobaSi, rac miscems konfliqtis gaazrebis Tavidan 
acilebis, fsiqologiuri dacvis meqanizmebis gamyarebisa  da  arsebuli Qqcevis 
SenarCunebis  saSualebas.  aseT maxeebs miekuTvneba: 

 kamaTSi an diskusiaSi CarTva; 

 mcdeloba, miaRwios konsultantisgan aRiarebas, rom misi Svela 
SeuZlebelia; 

 im qmedebebis mxardaWeris an waxalisebis, mopovebis mcdeloba, 
romlebsac konsultanti ar eTanxmeba; 

 sibralulis gamowvevis mcdeloba; 

 mliqvneloba, konsultantis gandideba an piriqiT upativcemulo 
(negatiuri) damokidebuleba mis mimarT; 

 sakuTar qcevaze an grZnobebze pasuxismgeblobis sxvebze dakisreba, 
braldeba; 

 konsultantis provocireba gadawyvetilebis miRebaze. 
 
unda gvaxsovdes, rom specialisti xSirad TviTon iwvevs winaaRmdegobas, Tavs 

axvevs klients sakuTar faseulobebs, stereotipebs, winaswaganwyobebs, 
urTierTobis garkveul stils, gamoxatavs Tavis sakuTar damokidebulebas 
(zedmeti simpaTia, dawynareba an gaRizianeba) an awvdis mas iseT informacias, 
romlis misaRebad  klienti jer mzad ar aris. Zalian xSirad konsultanti 
awydeba winaaRmdegobas maSin, rodesac klients „aswavlis cxovrebas“, aZlevs 
rCevas, saubrobs klientis Sesaxeb „eqspertis“ poziciidan an „cdilobs aiZulos 
klienti aRiaros is, rac mas (konsultants) WeSmaritebad miaCnia. konsultanti 
unda moeridos qmedebas, romelic provocirebas ukeTebs da aZlierebs 
winaaRmdegobas klientis mxridan. mniSvnelovania gvaxsovdes, rom rac ufro met 
winaaRmdegobas uwevs klienti konsultants, miT naklebi Sansia, igi Seicalos.  

konsultants winaaRmdegobis SemcirebisTvis esaWiroeba moqniloba (imis 
gaazreba, Tu ra unda Tqvas an gaakeTos). taqtikis SecvliT SesaZlebelia 
winaaRmdegobis Semcireba. winaaRmdegobasTan muSaobis procesSi efeqtur 
strategias warmoadgens „winaaRmdegobis ar gaweva winaaRmdegobaze“: ar aris 
sasurveli dapirispirebaSi Cabma da klientze gamarjvebis mcdeloba. 
konsultantma unda gaiTavisos misi problemebi da ganixilos isini mosaubris 
poziciidan. es xels Seuwyobs klients, gaixsnas da efeqturad gaagrZelos 
saubari. gamokvlevebi adasturebs, rom is midgoma, romelic dafuZnebulia 
winaaRmdegobis gverdis avliT problemebis gadaWraze, xSir SemTxvevaSi iwvevs 
klientis qcevis cvlilebebs xangrZlivi droiT. 

 
empaTiis gamoxatva 

 
yoveli konsultanti mimarTavs konsultirebis iseT stils, romelic, misi 

azriT, aris yvelaze efeqturi da adekvaturi mocemuli SemTxvevisTvis. 
TanagrZnoba warmoadgens mosmenis procesSi sxvebis gagebis unars. es unari 
SeiZleba ganviTardes. is saWiroebs klientis  yoveli axali gamoTqmisadmi did 
yuradRebas da im azris gamocnobas, romelic dgas am gamoTqmis ukan. TanagrZnoba 
da yuradRebiani mosmena warmoadgens mi-s meTodis ZiriTad maxasiaTebels. 
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klientTan urTierTobis procesSi es ori komponenti qmnis keTilganwyobili  
atmosferos Seqmnis saSualebas. TanagrZnoba niSnavs, rom konsultanti uyurebs 
samyaros klientis TvalebiT, esmis, ras grZnobs da ras fiqrobs igi. konsultanti 
unda cdilobdes klientis gancdebis gaziarebas da iRebdes maT kritikis, 
gakicxvisa da braldebis gareSe. rodesac klienti grZnobs, rom ugeben, is ixsneba 
da uCndeba sakuTari cxovrebisa da problemebis moyolis survili irgvliv 
myofebTan urTierTobis Sesaxeb da a.S. am dros aucilebeli ar aris, rom 
konsultants moswondes klienti da eTanxmebodes mis azrebs. magram 
konsultantis mxridan yuradRebasa da pativiscemis gamoxatvas gadamwyveti 
mniSvnelobas aqvs klientis cvlilebebis motivaciis SeqmnisaTvis. mocemuli 
meTodis safuZvels amsaxveli mosmena warmoadgens.  

 
sakuTari Zalebis rwmenis mxardaWera 

 
klientis ukeTesobisken cvlilebebis SesaZleblobis rwmena warmatebuli 

muSaobis mniSvnelovani pirobaa. bevr klients uWirs dajereba, rom SeuZlia 
daiwyos da gaagrZelos qcevis Secvlis procesi. amasTan dakavSirebiT 
konsultantis ZiriTadi amocanaa: klientis sakuTar ZalebSi darwmuneba, imedis, 
optimizmis rwmenis ganviTareba da mxardaWera da aseve dawyebuli saqmis bolomde 
miyvanis SesaZleblobis rwmena. konsultantis rwmena klientis Secvlis 
SesaZleblobaSi  uzrunvelyofs dadebiT Sedegs. damoukideblobis gaZliereba da 
cvlilebebis rwmena mTeli Terapiis ganmavlobaSi konsultantis mier klientis 
Zlieri mxareebis aRiarebiTa da xazgasmiTaa SesaZlebeli.  klientTan saWiroa 
saubari Terapiis SesaZlebel variantebsa da cvlilebebis Taobaze, romlebic 
iqneba misTvis mimzidveli, miuxedavad imisa, rom klienti iyo “amovardnili” 
romelime programidan da ubrundeboda problemur saqciels. aseve sasargebloa im 
adamianebis magaliTis moyvana, romlebmac igive situaciaSi SesZles sakuTari 
qcevis Secvla. SeiZleba warmatebuli pirebis sasaubrod mowveva. amave  dros,  
saWiroa, klientma gaacnobieros, rom TviTon agebs pasuxs qcevis Secvlaze da 
warmatebis miRweva iwyeba umniSvnelo qmedebebiT. erTi SexedviT SeuZlebeli da 
uimedo cvlilebebi SeiZleba davyoT advilad gansaxorcielebel miRwevad 
nabijebad. swavlebiT SesaZlebelia klientis damoukideblobisa da 
Tavdajereblobis amaRleba. sarwmuno, zusti, xelmisawvdomi formiT 
warmodgenili informacia daexmareba mas sircxvilisa da danaSaulis grnobis 
gadalaxvaSi.  

amgvarad, motivaciuri intrviuirebis mizans warmoadgens im procesis 
stimulireba da marTva, romlis drosac klienti problemuri qcevis Secvlis 
mizniT, iRebs gadawyvetilebebs da acnobierebs SesaZlebeli cvlilebebis yvela 
uaryofiT da dadebiT  moments. 

 
motivaciuri intervius ZiriTadi saSualebebi 

 Ria kiTxvebi; 

 amsaxveli mosmena; 

 Sejameba; 

 waxaliseba da mxardaWera. 
 

Ria kiTxvebi 
 
arsebobs kiTxvis 2 tipi:  Ria da daxuruli. Ria kiTxvebs miekuTvneba is 

kiTxvebi, romlebsac ver upasuxeb mokled, ramdenime sityviT. aseTi kiTxvebi 
adamians aZlevs saubris stimuls, xolo consultants -  saSualebas, miiRos 
informaciis maqsimumi. erT-erTi yvelaze sasargeblo Ria kiTxvaa - “SegiZliaT 
moiyvanoT konkretuli magaliTi?”. daxuruli tipis SekiTxvebi ufro konkretuli 
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xasiaTisaa da moiTxovs mokle pasuxs. maT gamoyenebas upiratesoba aqvs, rodesac 
saWiroa intervius fokusireba konkretul sakiTxze an gansazRvruli faqtis 
dadgena. Ria SekiTxvebi xSirad iwyeba sityvebiT: vin, ra, rogor, ranairad da a.S. 

Ria SekiTxvebi exmareba konsultants intervius/konsultaciis dawyebaSi, 
detalizebaSi da gamdidrebaSi, aseve klientis cxovrebis konkretuli faqtebis 
dadgenaSi. Ria SekiTxvebi sakvanZo rols TamaSobs problemis yovelmxrivi 
Sefasebis dros (“reportioris sqema”), aseve saubris axali mimarTulebiT 
warmarTvis, sakamaTo momentebis xazgasmisa da ganxilvisas da exmareba klients 
gaxsnaSi. Ria SekiTxvis pirveli sityvebi xSirad gansazRvravs klientis 
gamonaTqvamebis xasiaTs.  

Ria SekiTxvebi xels uwyobs cvlilebebis saubris ganviTarebas: ranairad?, 
kidev ra SeamCnieT?, kidev rogor SegiZliaT amisi gakeTeba? da sxva. 

konsultaciis procesSi saWiroa kiTxvebis raodenobis Semcireba. umjobesia, 
Tavi avaridoT daxurul kiTxvebs da gavzardoT Ria kiTxvebis raodenoba. 

 
aqtiuri mosmena 
 
aqtiur mosmenas (refleqsiuri an aqtiuri mosmena)  gaaCnia ramdenime done. 

pirveli, ubralo asaxva an Sinaarsis asaxva – klientis ufro mniSvnelovani bolo 
an calkeuli sityvebis, gamonaTqvamebis dawvrilebiTi an odnav perefrazirebulad 
gameoreba. aqtiuri mosmenis ufro rTuli, gaZlierebuli donea klientis 
gamonaTqvamis analizi da misi sakuTari sityvebiT gadmocemis mcdeloba. asaxvis 
mesame, ufro Rrma donea klientis grZnobebis gadmocema, romlebic, konsultantis 
azriT imaleba klientis sityvebis ukan. ZiriTadi yuradReba am dros eqceva 
emociur aspeqts. 

rekomendebulia klientis yovel pasuxze ori-sami asaxvis gamoyeneba, upiratesad 
perefrazirebis da ara ubralo gameorebis gziT.  

imisaTvis, rom davexmaroT adamians saubris gagrZelebaSi, saWiroa ubralo 
arekvlis gamoyeneba – mosaubris bolo sityvebis gameoreba xangrZlivi pauzis 
dros. 

magaliTad: 
klienti: me didi xani ver vbedavdi am saubars, magram bolos Sevxvdi mas . . . . . 

(xangrZlivi pauza). 
konsultanti: ese igi, Tqven SexvdiT mas. . . . . (mimikiT aCvenebT klients, rom 

gaagrZelos azri). 
imisaTvis, rom davexmaroT klients, ufro Rrmad ganixilos esa Tu is sakiTxi, 

gamoiyeneT SerCeviTi asaxva – klientis sityvebis gameoreba sakvanZo momentze 
yuradRebis gamaxvilebiT. amisaTvis rusul enaSi  sakvanZo fraza gadaaqvT 
winadadebis bolos.  

magaliTad: 
klienti: axlo momavalSi me ar vgegmav smis Sewyvitas. 
konsultanti:  ese igi, Tqven axlo momavalSi smis Sewyvetas ar gegmavT. 
aqcentireba xdeba smisgan Tavis danebebis procesze. 
magaliTad: 
klienti: me ar vgegmav Sevwyvito sma axlo momavalSi. 
konsultanti: anu Tqven axlo momavalSi smis Sewyvetas ar gegmavT. 
aqcenti adamianis gegmebze. 
magaliTad: 
klienti: axlo momavalSi me ar vapireb Sevwvito sma. 
konsultanti: gamodis, rom Tqven ar apirebT smis Sewyvetas axlo momavalSi. 
aqcenti drois farglebze. 
sasurvel cxovrebasa da realobas Soris winaaRmdegobis xazgasmis mizniT 

gamoiyeneba ormxrivi arekvla – urTierTwinaaRmdego azrebis gameoreba, 
romlebzec saubrobs TviTon klienti.  
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magaliTad: 
konsultanti: anu, Tqven gindaT, dalioT yovel paraskevs megobrebTan erTad da 

Tan gindaT, rom SabaTs diliT Tavi kargad igrZnoT. . . .  
mniSvnelovania, rom klientis sityvebi iyos asaxuli mtkicebiTi da ara 

kiTxviTi formiT. asaxva kiTxvebis dasmis gareSe daexmareba klients miRebuli 
informaciis dazustebaSi an axali informaciis miRebaSi. es gansakuTrebiT 
mniSvnelovania konsultirebis dasawyisSi, rodesac klienti jer ar gendobaT. am 
dros klients “Zabavs” nebismieri kiTxva. 

 
Sejameba 
Sejamebis procesi Sedgeba imisgan, rom konsultanti gamoyofs klientis 

naTqvamidan arss da Semdeg gadmocems “sakuTari sityvebiT”. Sejameba aerTianebs 
klientis dadebiT da uaryofiT emociebs sakuTari qcevis mimarT da exmareba mas, 
gaacnobieros maTi Seusabamoba. Sejameba SeiZleba iyos klientTan Sexvedris 
rogorc kargi dasawyisi, aseve dasasruli da SeiZleba daexmaros mas erTi 
stadiidan meoreze gadasvlaSi. 

 
waxaliseba da mxardaWera   

 
klientis gulwrfeli mxardaWera aviTarebs da aZlierebs mis damoukideblobas 

da sakuTari Zalebis rwmenas. konsultantis mxridan mxardaWera gulisxmobs im 
sirTuleebis aRiarebas, romlebic gadaitana klientma. mxardaWeris gamoxatvis 
dros, konsultanti axdens klientis gamocdilebisa da grZnobebis pativiscemis 
demonstrirebas. mxardaWera exmareba klients sakuTari Tavis rwmenis 
ganmtkicebaSi. Sedegad mas uadvildeba cvlilebebis miRwevis mizniT Sida 
resursebis mobilizeba. klientis warmatebuli gamocdilebis xazgasma daicavs mas  
imedgacruebisa da motivaciis dakargvisagan. 
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danarTi #11 
 

socialuri biuro – proeqtis “socialuri Tanxleba” partniorebi TbilisSi 
(saqarTvelo) 

 
 
 

სერვისის მიმწოდებელი ორგანიზაციების ჩამონათვალი 
 

 
ინფექციური პათოლოგიის, შიდსისა და კლინიკური იმუნოლოგიის სამეცნიერო-

პრაქტიკული ცენტრი 
 

უფასო სერვისების ჩამონათვალი
ცენტრის 

მისამართი 
ქ. თბილისი, ალ. ყაზბეგის გამზ.16 

ტელეფონი 2 39 80 18 
 

არასამთავრობო ორგანიზაციები „ახალი ვექტორი“ და „ჰეპა +“ 
 

ორგანიზაციის მისამართი ქ. თბილისი, დოესის ქ. 16 
ორგანიზაციის ტელეფონი 2 77 37 90 
 

არასამთავრობო ორგანიზაცია “საქართველოს ახალგაზრდა იურისტთა ასოციაცია“  
(საია) 

 
ორგანიზაციის მისამართი ქ. თბილისი - კრილოვის ქ. 15 

ქ. ოზურგეთი - გაბრიელ ეპისკოპოსის ქ. 25/10  
ქ. ბათუმი - ფარნავაზ მეფის ქ. 116 
ქ. გორი - სტალინის ქ. 18/3 
ქ. ქუთაისი - ნინოშვილის ქ. 3 
ქ. თელავი - ბარნოვის ქ. 3 
ქ. რუსთავი - მშენებელთა ქ. 4/7 
ქ. დუშეთი - რუსთაველის ქ. 29   

ორგანიზაციის ტელეფონი ქ. თბილისი - 2 95 23 53; 2 93 61 01 
ქ. ოზურგეთი - 7 31 38 
ქ. ბათუმი - 7 66 68; 7 33 32 
ქ. გორი - 7 98 42; 7 34 84 
ქ. ქუთაისი - 4 11 92 
ქ. თელავი - 7 13 71 
ქ. რუსთავი - 15 53 37; 15 88 11 
ქ.დუშეთი - 2 15 54

 
შიდსით დაავადებულთა დახმარების ფონდი 

 

ორგანიზაციის მისამართი ქ. თბილისი - ი. მოსაშვილის ქ.20 
ქ. ბათუმი - ფარნავაზ მეფის ქ. 144 
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ქ. ზუგდიდი - ჯორჯიაშვილის ქ. 12 
ქ. ქუთაისი - მელიქიშვილის ქ. 4\23 

ორგანიზაციის ტელეფონი ქ. თბილისი - 2 22 00 06 
ქ. ბათუმი - 22 19 95 
ქ. ზუგდიდი - 25 09 25 
ქ. ქუთაისი - 29 25 38 

 
არასამთავრობო ორგანიზაცია „ახალი გზა“ 

 
ორგანიზაციის მისამართი ქ. თბილისი, ვაჟა ფშაველას გამზ. 6 
ორგანიზაციის ტელეფონი ტელ: 2 911-701 
 

საზოგადოებრივი გაერთიანება „ბემონი“ 
 

ორგანიზაციის მისამართი ქ. თბილისი, ქავთარაძის ქ. 16; 
ორგანიზაციის ტელეფონი  2 18 60 61 
ცხელი ხაზი 2 188-788 

 
კლინიკა - „ბემონი“ 

კერძო კლინიკის მომსახურება ფასიანია 
 

ორგანიზაციის მისამართი ქ. თბილისი, ქავთარაძის ქ. 16; 
ორგანიზაციის ტელეფონი 2 18 60 60 
 

სამედიცინო ცენტრი „ურანტი“ 
 

ორგანიზაციის მისამართი ქ. თბილისი, ყაზბეგის გამზირი 16 
ორგანიზაციის ტელეფონი 2 39 12 45 

 

ქალთა კლუბი „პეონი“ 
 

ორგანიზაციის მისამართი ქ. თბილისი, ანტონოვსკაიას 9, ბ10; 
ორგანიზაციის ტელეფონი 2 30 78 87 
 

საინფორმაციო სამედიცინო-ფსიქოლოგიური ცენტრი „თანადგომა“ 
 

ორგანიზაციის მისამართი ქ. თბილისი, ა. ქურდიანის ქ. 12 
ორგანიზაციის ტელეფონი 2 25 18 19 

სსიპ დანაშაულის პრევენციისა და ინოვაციური პროგრამების ცენტრი 

ყოფილი მსჯავრდებულების რესოციალიზაცია-რეაბილიტაციის პროგრამა 

ცენტრის მისამართი ქ. თბილისი, გორგასლის 24 ა (იუსტიციის სამინისტროს 
შენობა) 

ტელეფონი 591 414505  


